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7 deBpasnsa 1992 roma N 2300-1

POCCHICKAS OEJJEPATINSA
3AKOH

O 3AIIUTE MIPAB IIOTPEBUTEJIENA

(B pen. ®enepanbHbIX 3aKOHOB 0T 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-®3)

Koncynerautllitoc: npuMeuanue.

[aHHBINA OKYMEHT pacrpoCTpaHsieTCsl Ha JOTOBOPHBI J0OPOBOJILHOTO CTPaXOBaHUs UMYILleCTBa rpaXkiaH
JIMILIb B C/Iy4asiX, KOrja CTpaxoBaHHWe OCYILeCTB/ISeTCs] UCK/IFOUUTE/IBbHO JJ1s IMYHBIX, CeMeNHbIX,
JIOMAILIHUX, OBITOBBIX U UHBIX HYX/I, He CBSI3aHHBIX C OCYILleCTBI€HHEM IpeJIPUHUMAaTe/TbCKON
nesitenbHOCTH (ITocTanoBnenue [1nenyma BepxoBHoro Cyna P® ot 27.06.2013 N 20).

Hacrosiiiuii 3aK0H perympyeT OTHOLIEHHs], BO3HUKAIOII[He MeX/y MOTPeOUTe/NIMU U U3TOTOBUTE/ISIMH,
VCTIOJIHUTE/ISIMH, UMIIOPTePaMH, MPOZABLIAMU TIPH MPOAake TOBApPOB (BBITIOJTHEHHUHU paboT, 0Ka3aHUU
yCJIyT), yCTaHAB/IMBaeT MpaBa MoTpeOuTenel Ha MprobpeTeHre TOBApOB (paboT, yC/IyT) Haiexallero
KauecCTBa 1 6e30MacHBIX /IJIs )KU3HH, 3[]0POBbs, UMYIIleCTBa MOTpebuUTesneil U OKpy»Karolljei cpefpl,
noy4yeHre uHpopMaru o ToBapax (paborax, ycayrax) v 00 MX U3rOTOBUTENSAX (MCTIOTHUTEISX,
Tpo/iaBliax), MPOCBellleHre, TOCY/[apCTBEHHYIO U 0011[eCTBeHHYIO 3all{UTy UX UHTeDECOB, a TaKxkKe
oTpe/iesisieT MeXaHW3M peai3ariiy 3TUX TPaB.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®P3, ot 25.10.2007 N 234-D3)

OCHOBHBI€ TIOHSTHSI, UCITOJIb3yeMbIe B HACTOAIIEM 3aKOHe:

noTpebuTeNb - TPaXKaHWH, UMEIOINI HaMepeHHe 3aKa3aTh UK IpruobpecTu b0 3aKa3bIBarOIIUH,
TIproOpeTaroIHiA WX UCTIO/B3YIOIINN TOBaphI (PabOThI, YC/IyTH) UCKTFOUUTETBHO /1711 JIMUHBIX,
CceMelHbIX, JOMAIlIHUX ¥ UHBIX HY>K[], He CBSI3aHHBIX C OCYIIeCTB/IeHUeM TpePUHUMATe TbCKOU
JesITeNTbHOCTH;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

W3rOTOBUTE/Th - OPraHU3al[¥sl He3aBUCHUMO OT ee OpraHK3al[MOHHO-TTPABOBOM (hOPMBI, a TaKXKe
WH/IMBU/ya/IbHBIN TIpeATIPUHAMATe]Tb, TIPOU3BOSILHE TOBAPHI /ISl peanu3alii MoTpeouTesism;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJIHUTE/Tb - OpTaHU3al[isi He3aBUCHMO OT ee OpraHM3alMOHHO-TIPAaBOBOM (hOPMBI, a TaKxkKe
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WH/IUBUZya/IbHBINA TIPeATIPUHUMATE]Th, BBITIO/THSIOIIME PAOO0ThI WM OKa3bIBAKOIIIME YCIYTH TIOTPeOUTeNIsIM
T10 BO3MEe3/JHOMY [J0TOBODY;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TIpO/iaBeL] - OpraHM3alysi He3aBUCUMO OT ee OpraHM3alOHHO-TIPABOBOM (POPMEI, a TaKKe
WH/IUBUTya/IbHBIN TIPeATIPUHUMATE]Th, PeaTU3yIole TOBaphl IIOTPEOUTEISIM TI0 IOTOBOPY KYTUTH-
NIpOJaky;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab63arj yrpatun cuiy. - @efepanbHbiid 3akoH oT 21.12.2004 N 171-D3;

He/0CTaToK ToBapa (paboThl, yC/IyTH) - HECOOTBETCTBHE ToBapa (paboThl, yC/IyTH) WK 00s13aTe/TbHBIM
TpebOoBaHUsIM, MPelyCMOTPEHHBIM 3aKOHOM JTM00 B yCTaHOB/IEHHOM WM TIOPSIJIKe, WU yCIOBUSM
JoroBopa (Tpy UX OTCYTCTBUM W/IW HETIONHOTE YC/IOBUH OOBIYHO TPe/bsIB/IIEMBIM TPEOOBAHUSM), UK
1[eJisiM, /IS KOTOPBIX ToBap (paboTa, yciiyra) Takoro pofia 00bIUHO UCTIONb3YeTCsl, UK LIe/siM, O KOTOPBIX
nipo/iaBer] (MCTIO/THUTETh) ObIT ITOCTaB/IEH B U3BECTHOCTD TIOTPeOUTe IeM TIPU 3aK/TFOUEHHUH JI0TOBOpa, WIN
o6pasily u (WI1) OMMCaHUIo MPH MPOoAake ToBapa 1o 0bpasily u (Win) 1o OMUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CyIlleCTBEeHHbI! HeZI0CTaTOK ToBapa (paboThl, yCyTH) - HEYCTPaHUMbIN HeZIOCTAaTOK W/ HeJJOCTaToK,
KOTODBII He MOXKeT OBbITh yCTpaHeH 6e3 Hecopa3MepHBIX PACXO/[0B UM 3aTpaT BPEMEHH, WJTH BBISBIISIETCS
HEeO/IHOKPATHO, U/IH TIPOSIB/ISIETCSI BHOBB TIOC/Ie €r0 YCTpaHeHusl, U JIpyrye 1olo0HbIe Hel0CTaTKY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHoCTb TOBapa (paboThl, yciiyru) - 6e3omacHOCTb ToBapa (paboThl, yC/IyTH) AJist XKU3HU, 34,0POBbS,
UMYIIIeCTBa IOTPeOUTES U OKPY)KaroIel cpeibl TPU OOBIUHBIX YCJIOBUSIX €r0 MCIT0/Tb30BAHUS,
XpaHeHUsl, TPaHCTIOPTUPOBKHY U YTUIM3alUH, a TakKe 6e3011acHOCTh Tpoliecca BhIMOTHeH sl paboThI
(oka3aHus yciyrn);

YIOJTHOMOYEHHAasi U3roToBUTeieM (TIPOZiaBLIOM) OpraHU3aLis UK YIIOJIHOMOYEHHbIN U3r0TOBUTE/IEM
(mpozaBLOM) MHAWBU/ya/IbHBIM TIpeANPHUHUMATEb (Jajiee - yIoJIHOMOUeHHast OpraHi3alus Ui
YIOTHOMOYEHHbIM UH/AUBU/Iya/IbHBIN MpeiNpUHUMATeb) - OpraHu3alysi, OCyIleCTB/ISoLast
onpeJie/IeHHYI0 J1eATe/IbHOCTb, WM OpraHu3alys, Co3[jlaHHasi Ha Tepputopun Poccuiickor ®Penepaunu
V3rOTOBUTE/IEM (TIPOZABLIOM), B TOM UMCJ/Ie MHOCTPaHHBIM M3rOTOBUTE/IEM (MHOCTPAHHBIM MPO/aBLIOM),
BBITIO/THSIIOIIIME OmpeZiesieHHble (DYHKI[MM Ha 0CHOBAHUH [IOTOBOPA C U3rOTOBUTe/IeM (TIPO/IaBLIOM) U
yTIOJIHOMOUYEeHHbIe M Ha TIPUHSITHE U Y/I0B/IeTBOPeHHe TpeboBaHU TTOTpeOuTe el B OTHOIIIEHWH TOBapa
HeHa/|JIeXKallero KauecTsa, MM00 WHAUBUYaTbHBIN MTpeArpUHIMATe b, 3aperuCTPUPOBaHHbIN Ha
TeppuTopum Poccutickoii @esiepaliiy, BLITIOIHSIOLIUN ONpe/ie/ieHHble (PyHKI[MY Ha OCHOBAaHUU [J0TOBOPA
C U3roToBUTE/EeM (MPOJIaBLIOM), B TOM YHCJIe C MTHOCTPAHHBIM U3rOTOBUTE/IEM (MHOCTPaHHBIM
TIPO/IaBL[OM), ¥ YTIOJTHOMOUEHHbIN UM Ha MPUHSATHE U yI0BIeTBOpeHe TpeboBaHMi roTpebuTeieil B
OTHOILIIEHUM TOBapa HeHaJyleKall[ero KauecTBa;

(a63a11 BBefieH DeaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-P3)

WMIIOpPTep - OpraHu3aliys He3aBUCUMO OT OPraHMU3allMOHHO-TIPAaBOBOM (hOPMbI WM UHUBUAYATbHBIN
ripeJIIpUHKUMATe b, OCYILeCTB/ISIIOLLMe UMIIOPT TOBapa /Jisl ero rnocaefyollei peanu3aluy Ha
Tepputropum Poccuiickori @egeparyu.

(a63a11 BBegieH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-P3)

I'naga 1. OBIIVE ITOJIOXKEHUSI
Crarbs 1. [IpaBoBOe peryaupoBaHre OTHOLIEeHUH B 06/1aCTH 3all{UThI MpaB noTpebuTenei

1. OtHo1eHus B 06/1aCTH 3al[UThI TIPaB MOTpeduTeselt perymupyoTcs ['pakjaHCKUM KOZIEKCOM
Poccuiickoit ®efepariyu, HAaCTOSLMM 3aKOHOM, IPYTUMHU (pefiepaJbHBIMU 3aKOHaMU (Jjasiee - 3aKOHBI) U
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TIPUHUMaeMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMAaTUBHBIMU MPAaBOBBIMU aKTamMu Poccuiickou
@efepanivu.

(n. 1 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. IlpaButensctBo Poccuiickon ®efepalivy He BIpaBe MOpyvaTh (efiepabHbIM OpraHam
WCTIO/THUTE/TLHOM B/IaCTH TTPUHMMATh aKThl, COJIepyKall[ie HOPMBI O 3all|Te TpaB MOTpeOuTeeH.
[MTpaBuTenbcTBO Poccutickoit desepaliviy BIipaBe U3/aBaTh A/isi IOTpebuTesst ¥ pojaBiia (M3rOTOBUTES,
VICTIOJIHUATEJIS1, YTIOTHOMOYEHHOW OpraHr3aliiy WK YIIOJIHOMOUYEHHOTO UHAUBUAYATbHOTO
TIpeANIPUHUMATeJIs, UMIIOpTepa) NpaBu/ia, 00si3aTe/ibHbIe TIPY 3aK/TFOUeHUH U UCTIOJTHEHHUH MTyOIMUHbIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUTH-TIPO/IaXKH, SHEPTOCHAOKEHMSI, IOTOBOPOB O BBIMTOJIHEHUU PaboT
1 00 OKa3aHUU yCJIyT).

(ab3ary BBesieH PesrepaibHBIM 3aKOHOM OT 21.12.2004 N 171-93)

A63ar1 yrparun cuny ¢ 1 aBrycra 2011 roga. - ®efepanbHbiii 3akoH oT 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapozHble 10oroBopbl Poccuiickoit ®efepariyn

Eciu MexxayHapogHbIM oroBopoM Poccuiickoit Pesiepalivi yCTaHOB/IEHBI MHbBIE TIPaBUIa O 3alliuTe MpaB
noTpebuTesIeld, ueM Te, KOTOpbIe TIPelyCMOTPeHbI HaCTOSIIMM 3aKOHOM, TIPUMEHSTFOTCSI TIpaBH/ia
MEe>KYHapO/[HOTO IOTOBODA.

Crarbs 3. [IpaBo norpebuTesieit Ha MpocCBelljeHe B 00/1aCTH 3allUTHI TIPaB MOTpeOuTe el

[TpaBo notpebuTesieit Ha TIpoCBellleHHe B 00/1aCTH 3all[UTHI MPaB MoTpebuTesieli obecreurBaeTcst
TIOCPe/ICTBOM BK/TFOUEHUsI COOTBETCTBYIOIIUX TpeOOBaHUM B (e/iepabHbIe TOCy/1apCTBEHHbIE
oOpa3oBaresibHbIe CTaHapThl ¥ 00pa3oBaTe/ibHbIe IPOrPAMMBI, a TaK)Ke IMOCPeACTBOM OpraHU3al[uu
crcTeMbl HHGOPMAIUK NoTpebuTeselt 06 WX MpaBax U 0 HEOOXOJUMBIX JIEMCTBUSX T10 3all[UTe ITUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

Crarbsi 4. KauecTBo TOBapa (paboThbl, yCIyTru)

1. TIpopagel (McromHUTENb) 00s13aH TiepeiaTh MOTpebrTesTto0 ToBap (BBIMOMHUTL PAabOTY, OKa3aTh yCIyTy),
KaueCTBO KOTOPOTO COOTBETCTBYET I0TOBOPY.

2. Tlpu OTCyTCTBUM B IOTOBOPE yCJIOBUM O KaueCTBe ToBapa (paboThl, yC/iyry) rnpopasel] (MCIIOTHUTE D)
00s13aH mepeAaTh MOTpeduTesTI0 TOBap (BBITOIHUTL PabOTY, 0Ka3aTh yCAYTY), COOTBETCTBYIOL[UM 0OBIYHO
TIpe/ibsIB/IsieMbIM TPeOOBaHHMSM U TIPUTO/HBIN /1Sl 1ieJiei, AJisi KOTOpbIX ToBap (pabota, yciayra) Takoro
pofia 0OBIYHO UCTIONB3YeTCs.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecm npozaBer; (MCIIOMHUTESb) TIPY 3aK/TFOUEHHH JOTOBOpa ObLT ITOCTaB/IeH noTpeduresiem B
M3BeCTHOCTb O KOHKPETHBIX Lie/isiX TIproOpeTeHus ToBapa (BbIMOMHeHUs pabOThI, OKa3aHus YCIyTH),
nipoZiaBel] (MCTIOTHUTE/Tb) 00si3aH TiepeaTh MOTPeOUTe0 TOBap (BIMOIHUTE paboTy, OKa3arh yCIyTy),
TIPUTO/IHBIN /I71s1 UCTIO/Tb30BaHUS B COOTBETCTBUM C STUMU LieJISIMHU.

4. Tlpu mpoja>ke ToBapa 1o obpasily U (WIK) ONMCaHUIO TIPo/iaBel] 00si3aH Tiepe/iaTh MOTPeOUTEITI0 TOBap,
KOTODBII COOTBETCTBYeT 00pasily U (U/I1) OMHUCaHUIO.

5. Ec/ti 3akoHamM# WM B yCTaHOB/IEHHOM UMU TIOPSIJKe TTPeAyCMOTPeHbI 00si3aTe/ibHble TpeOOoBaHuS K
ToBapy (pabore, yciyre), pojasel] (UCIIOMHUTe ) 00s13aH repejaTh TIOTPeOUTe 0 TOBAp (BLITIOIHUTD
paboty, oKa3aTb yCIyTy), COOTBETCTBYIOLIMA 3TUM TPeOOBaHUSIM.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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Cratbs 5. [TpaBa 1 00s13aHHOCTH U3rOTOBUTEIS (UCTTO/THUTES, TIPO/ABIiA) B 00/1aCTH yCTAHOBIEHHS
CpOKa CTy>KOblI, CpOKa TOJJHOCTH TOBapa (paboThkI), a TaKKe TapaHTUHHOTO CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboty), mpeiHa3HaueHHbIH /IS IJTATETLHOTO WCIT0/Th30BAHMSI, NU3TOTOBUTEITH
(McrionHUTeb) BIpaBe YCTaHaBIMBATL CPOK CYXKOBI - T1epUo/i, B TeueHre KOTOPOTrO U3TrOTOBUTE/Tb
(vcnonHUTeNb) 00513yeTcst 0beceunBaTh MOTpeOUTeM0 BO3MOKHOCTD MCIIO/IH30BaHUs TOBapa (paboTh)
T10 Ha3HAYeHUIO U HeCTH OTBETCTBEHHOCTH 3a CyIlleCTBEHHbIE HeJOCTaTKU Ha OCHOBaHWU MYHKTA 6 CTaTbu
19 u nyHKTa 6 crateu 29 HacTodlero 3akoHa.X

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. VzroToBuTesnb (UCMIOTHUTEb) 00513aH yCTaHABIMBATh CPOK CTY>KObI ToBapa (paboThl) A/TUTeTbHOTO
T10/Ib30BaHMsI, B TOM UMCJie KOMITIEKTYIOLUX WU3JieNUi (feTasiel, y3/10B, arperaroB), KOTOpbIE 110
VICTeYeHWH OIpeZie/IeHHOro Nepruo/ia MOTYT MpeJCTaB/IsATh OMaCHOCTD /151 )KU3HH, 3/10POBbsI
noTpebuTesi, MPUUUHSTL BPeJ, ero UMYIeCTBY WM OKpY»Katollleit cpefie.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciy>k0b1 TOBapa (paboThl) MOXKET UCUMCATHCS eJUHULIAMU BPeMeHH, a TaKKe UHbIMU
eIMHUL[aMU U3MepeHus (KUIoMeTpaMu, MeTpaMy U MIPOUMMU eIMHUL[aMU U3MepeHHst UCXO/s U3
(hyHKIMOHAILHOTO Ha3HaueHus ToBapa (pe3y/braTa paboThl)).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

O nopszike yCTaHOB/IEHUs] CDOKOB I'OJHOCTH Ha TOBaphl, NIepevrC/IeHHble B ITYHKTe YeTBepTOM CTaTby 5
JAHHOTO IOKyMeHTa, B CBsI3M C TpeboBaHusMu DefiepanbHOro 3akoHa ot 27.12.2002 N 184-$3 "O
TeXHUYeCKOM peryaMpoBaHru’’ cM. micbMo PocriorpebHagzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopyKThl IUTaHUs, Map(QrMepHO-KOCMeTUUeCKHe TOBAaphl, MeJIMKAMEHThI, TOBAPhI OBITOBOM
XUMUH U WHBIe TIOA00HbIe ToBaphl (PabOThI) M3rOTOBUTEb (MCIIO/IHUTE/TH) 00513aH YCTaHAaBIMBATh CPOK
TOZJHOCTH - TIEPHO/I, TI0 UCTeUeHUH KOTOPOro ToBap (paboTta) CuMTaeTcsi HEMPUTOAHBIM [IIsT
VICII0/Ib30BaHUA 110 Ha3HAUeHUIO.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. TTpoparka ToBapa (BbIMo/iHeHWe pabOThI) 10 UCTEUEHUU yCTaHOBIEHHOTO CPOKa FOAHOCTH, a TaKKe
TOBapa (BBITIOJTHEHHe PabOThI), Ha KOTOPBIH [JO/DKEH ObITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH He
YCTaHOBJIEH, 3arpelaeTcs.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. VisroToBUTENH (MCIIOJTHUTE/IB) BIIPaBe YCTaHAB/IMBAThL Ha TOBAp (paboTy) rapaHTUIMHBIN CPOK - TTI€PUO/,
B TeueHHe KOTOPOro B cTydae oOHapy>keHHs B ToBape (paboTe) He0CTaTKa U3rOTOBUTE b (MCIIO/THUATEITH),
Tpo/iaBell, YIIOJIHOMOYEeHHast OpraHu3alysi WK YIIOJHOMOYEeHHbIN UHIMBUYaIbHbIN TIpeIIpUHAMATE/Ib,
UMITOpTep 00si3aHbI YAOB/IETBOPUTL TPeOOBaHMS MOTPeOUTe s, YCTAHOB/IEHHBIe CTaTbsMu 18 1 29
HacTosLero 3akoHa.X

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

V3roToBUTENH BIIpaBe MPUHATH 00s13aTeIbCTBO B OTHOLLIEHUU HEIOCTAaTKOB TOBapa, 0OHapY»KeHHBIX T10
VCTeUeHUH YCTaHOBJIEHHOTO UM rapaHTHUIHOTO CPOKa ([J0TIO/THUTeTbHOe 00s13aTesIbCTBO).

(a63a11 BBefieH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-P3)

CopeprkaHue [JOTIOJTHATETBHOTO 00sI3aTe/TbCTBA U3TOTOBUTEIS, CPOK IeHCTBHUS TAKOTO 00si3aTenbCTBa U
TIOPSI/IOK OCYIL[eCTB/IeHUs TOTpebrTeieM MpaB 10 TaKOMY 00513aTe/IbCTBY OTPeiesISiFOTCS U3TOTOBUTE/IEM.
(ab3ary BBesieH PesrepaibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. Ilpozaser] BripaBe yCTaHOBUTb Ha TOBAap rapaHTUMHBIN CPOK, €C/TM OH HE YCTaHOBJ/IEH U3TOTOBUTENIEM.
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[Tpomasery BripaBe MPUHAThL 00sI3aTeIbCTBO B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX T10
WCTeYeHHWHU rapaHTUMHOTO CPOKa, YCTAaHOB/IEHHOTO U3TrOTOBUTEJIEM (JOTIOTHUTeTbHOe 00513aTesIbCTBO).
Cofiep>kaHue JIOTIO/THUTE/TLHOTO 00s13aTe/IbCTBA MPO/IaBlia, CPOK JEMCTBUS TAKOTO 00s13aTe/TbCTBa U
TIOPSI/IOK OCYIL[eCTB/IeHUs TOTpebrTesieM MpaB 10 TaKOMY 00513aTe/IbCTBY OTpeZiesisiFoTCS JOTOBOPOM
MEXXy TIOTpeOuTeIeM U TIPO/IABIIOM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roroButenb (TIpo/iaBell) HeCeT OTBETCTBEHHOCTD 3a HEJJOCTAaTKH TOBapa, 0OHapy>KeHHbIe B TeueHHe
CpOKa J1eMCTBUS IOTIO/IHUTE/ILHOTO 00s13aTe/IbCTBa, B COOTBETCTBUM C ab3alieM BTOPBIM MyHKTa 6 CTaTbu
18 HacTosiiiero 3akoHa, a 1oC/ie OKOHYAaHHUSI CPOKA JIeMCTBUS IOTIO/THUTE/TBHOTO 00s13aTe/IbCTRA - B
COOTBETCTBUM C MYHKTOM 5 CTaTby 19 HacTosiero 3akoHa. X

(n. 8 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

Crarbs 6. OBs13aHHOCTB U3TOTOBUTESI 00eCITeunTh BO3MOKHOCTh PEMOHTA Y TEXHUUECKOTO
06Cy>KrBaHUs TOBapa

W3rotoBuTtenb 06s13aH 00eCrieuynTh BO3MOYKHOCTD MCTIO/b30BaHUsI TOBapa B TeUeHUe ero CpoKa CJTyKOBbI.
[171s1 3TOM Lje/Ti U3TOTOBUTENb 00eCrieurBaeT PEMOHT M TeEXHUYeCKoe 00C/Ty>)KBaHe TOBapa, a TaKKe
BBIMYCK U TTIOCTABKY B TOPrOBbIe U PEMOHTHbIE OpraHM3alii B He0OXOAUMBIX /s pEMOHTA U
TeXHUUECKOTO 00C/Ty)KUBaHUsI 00beMe M aCCOPTUMEHTe 3arlacHbIX YacTel B TeueHHe CpPOKa IMPOM3BO/ICTBA
TOBapa U MoCjie CHITUS eTro C TIPOU3BO/CTBA B TeUeHHe CPOKa C/TY»KObI TOBapa, a NPy OTCYTCTBUU TaKOTO
CpPOKa B TeueHUe /IeCSITU JIeT CO Hs Tiepe/jaui ToBapa IoTpeduTetto.

Crarbs 7. ITpaBo notpebuTesns Ha Ge30macHOCTE ToBapa (paboThl, yCIyTH)

1. IToTpebuTens MeeT TIPaBO Ha TO, YTOOBI TOBAp (paboTa, ycryra) Mpy 0OBIYHBIX YC/IOBUSIX €TO
WCTI0/Ib30BaHMsl, XpaHeHHs1, TPAaHCTIOPTUPOBKY U YTUIU3aLMK Obl1 6e30maceH /1/1s1 )KU3HH, 3/]0POBbSI
ToTpebuTeIsl, OKpY>KaroIIlell cpeibl, a TAKKe He IPUYMHSUT BpeZ, UMyILecTBy rotpeburessi. TpeboBanws,
KOTODbIe [JO/DKHBI 06ecrieunBaTh 6e30macHOCTb ToBapa (paboThl, yC/IyTH) [jist XKU3HU U 3710POBbSI
noTpebuTeIsI, OKpY>KaroIIlell cpe/ibl, a TAKKe MpeoTBpallieHre IPUYUHEeHNs Bpe/ia UIMYIIeCTBY
noTpebuTessi, ABASIOTCS 00si3aTe/TbHBIMU U YCTaHAB/IUBAOTCS 3aKOHOM WJ/TU B YCTAHOB/IEHHOM UM
TIOpSIJTKE.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-®3)

2. VzroToBuTesns (MCTIOTHUTENB) 00513aH 0becrieurBaTh 6€30MacHOCTh ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa C/TyKObI M/ CPOKa TOAHOCTU ToBapa (paboThi).

Ecm B cOOTBeTCTBUM C MyHKTOM 1 CTaTby 5 HACTOSALETO 3aKOHA U3rOTOBUTE/b (UCIOJTHUTEb) He
yCTaHOBUJI Ha TOBap (paboTy) cpok ciy»0bl, OH 00s13aH 00ecrieunTh 6Ge30macHOCTb ToBapa (paboThl) B
TeueHHe ZIeCSITU JIeT CO JIHS Tiepesiaud ToBapa (paboTsl) moTpedutento. X

Bpe[1, MpUUMHeHHBIN KU3HU, 3[0POBBIO WIKM UMYILeCTBY TTOTpeOuTes BCie[CTBHe HeobecrieueHu st
Ge3omacHOCTH TOBapa (paboThl), TO//IEKUT BO3MEIIEHHIO B COOTBETCTBUM CO CTaThell 14 HacToAIIero
3akoHa.X

3. Ecmm s 6e30macHOCTH MCTIOh30BaHUs ToBapa (paboThl, YC/IyTH), ero XpaHeHusl, TPAHCTIOPTUPOBKU
yTUIU3aLK HeoOXouMo cobsTroiaTh CrieliasibHbIe MpaBuia (Jasee - paBuia), U3rOTOBUTE/b
(vcnonmHUTeNb) 00513aH yKa3aTh 3TH MPaBWIa B COTTPOBOAWTETHHOM JOKyMeHTal[K Ha ToBap (paborTy,
yCJIyTY), Ha 9TUKeTKe, MapKUPOBKOU WJIM MHBIM CII0COO0M, a Tipo/iaBel] (MCIOo/IHUTe ) 00s13aH /J0BeCTH
3T MpaBU/IA [0 CBeZIeHUs MoTpeduTeris.
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[To BOMpOCY, KacaroreMycst MpuMeHeHus ab3aria 2 myHkTa 4, cMm. mucbMo ['occranzapra PO ot
22.09.2000 N MK-110-19/3022.

4. Eciii Ha ToBaphl (paboThl, YCIyTH) 3aKOHOM WU B YCTAaHOB/IEHHOM UM TIODPSI/IKe YCTaHOB/IEHBI
o0Osi3aTesibHbIe TpeOoBaHUs, 0becreunBaroIye UX 6€30MaCHOCTD /115 )KU3HH, 3/10POBbsI TIOTPeOUTeJIS,
OKpY>Karollel cpe/bl ¥ Mpe/ioTBpalljeHre TPUYMHEHUS Bpe/ia UMYILeCTBY MOTpeOuTeIsi, COOTBETCTBHE
TOBapoB (paboT, yc/ayr) yKa3aHHBIM TPeOOBaHUSIM MO/IIEXKUT 00s13aTe/TbHOMY TIOATBEPXKIEHUIO B
TopsifiKe, TMpelyCMOTPEHHOM 3aKOHOM U MHBIMM [TPaBOBbIMU aKTaMH.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He foryckaeTcsi ipojja’ka ToBapa (BbITIONIHeHHe paboThl, OKa3aHUe YCIyTH), B TOM UKC/ie UMIIOPTHOTO
ToBapa (paboThl, yciyru), 6e3 nHdopmaryy 06 00si3aTeTbHOM TIOATBEP>KEHUN €r0 COOTBETCTBUS
TpeOOBaHUsIM, yKa3aHHBIM B IyHKTe 1 HacTosiiel ctaTbu. X

(n. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

5. Ecnu ycraHoB/ieHO, uTo Mpu cob/M0ieHny roTpebuTesieM yCTaHOB/IEHHBIX TIPaBUJI UCTIO/Ib30BaHMUS,
XpaHeHUsl WM TPaHCTIOPTUPOBKHY ToBapa (paboThbl) OH IPUYMHSET WK MOXKET TIPUUHUHUTD BPE/] )KU3HH,
3/I0POBBIO ¥ UMYILIeCTBY TIOTpeOUTesi, OKpy Katollleid cpejie, U3roTOBUTe/b (UCIIOTHUTE b, TIPO/IaBel])
00sI3aH He3aMe/IJTUTe/TbHO MPUOCTAHOBUTh €ro TIPOU3BOZCTBO (peasTu3aliyio) 0 YCTPaHeHUs TPUUNH
Bpe/ia, a B HeOOXOAMMBIX C/Tyuasix TIPUHSATH MePbI 110 U3bATHIO ero U3 000poTa U OT3bIBY OT MOTpeOuTess
(morpebureneit).

Eciu npuuvHbl BpeJia yCTPaHUTh HEBO3MOKHO, U3TOTOBUTE/Tb (UCTIOTHUTEb) 00si3aH CHSITh TaKOW TOBap
(pabory, ycayry) ¢ mpou3Bo/CcTBa. [1py HEBLITIOIHEHUH U3rOTOBUTE/IEM (UCTIONTHUTE/IEM) STOH
00s13aHHOCTH YTIOJIHOMOUYEeHHbIN (pefiepasibHbIN OpraH UCIIOTHUTETHLHOM B/IaCTH TIPUHUMAET Mephbl TI0
OT3bIBY TaKOrO ToBapa (paboThl, yC/IYTH) C BHYTPEHHETO PhIHKA U (WJTH) OT TIOTPeOUTeIs UK
notTpebuTesnell B Topsiike, yCTaHOBJIEHHOM 3aKOHO/aTeIbcTBOM Poccuiickoit Pesepariyu.

(B pex. @enepasbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUUHUHEHHBIE TIOTPeOUTEI0 B CBSI3U C OT3bIBOM TOBapa (paboThkl, yCIyTH), Mo iexar
BO3MeIIIeHHIO U3TOTOBUTe/IeM (UCIIOHUTEe IeM) B TIOJTHOM 00BbeMe.

6. YTpatun cuny. - ®efepanbHbiii 3akoH oT 21.12.2004 N 171-P3.

Cratbs 8. [IpaBo rotpebuTesst Ha UHbOpMaILMio 06 U3roToBUTEe (UCIIOHUTETE, TIPOZABIIE) U O TOBapax
(paborax, yciyrax)

1. [TorpebuTess BripaBe MOTPeOOBaTh MPeA0CTaB/IeHUS HEOOXOAMMOM 1 I0CTOBEPHOUM MHGbOPMAIUU 00
W3roTOBUTEsIe (MCIOTHUTE e, TIPOZABLIE), PEXKHMME ero pPaboThI U peanr3yeMbIX UM ToBapax (paborax,
ycayrax).X

2. Yka3aHHasi B IyHKTe 1 HaCTosIIel cTaTbu MHGOPMALUs B HAIVISTHON U AOCTYITHOM (hopMe JOBOJUTCS
710 CBe/IeHUs MTOTpebuTe el MpH 3aK/IF0UeHHH I0TOBOPOB KYTUTA-TIPO/Ia>KU U JOTOBOPOB O BBITIOJTHEHUH
paboT (0Ka3zaHuu yciyr) criocobamu, MPUHSATHIMU B OT/IE/IbHBIX Cepax 00CTy>KUBaHHUS MOTpeOuTee,
Ha PYCCKOM SI3bIKe, a JIOTIO/THUTEILHO, TI0 YCMOTPEHUIO U3TrOTOBUTEIS (UCTIOJTHUTEIS, TIPO/IABIA), Ha
rOCYAapCTBEHHBIX si3bIKaxX CyObekToB Poccutickoit ®e/iepaliviv ¥ POJHBIX si3bIKaX HapozioB Poccuiickoi
®epneparyn. X

Crarbs1 9. UHdopMmalus 06 u3roroBuTesie (UCTIOHUTEIE, TIPO/IABLIE)

1. V3roToBuTENb (MUCTIONTHUTET, TIPO/IABELT) 00sI3aH JIOBECTH /10 CBe/IeHUs MOTpeduTens GrupMeHHOe
HalMeHOBaHHe (HauMeHOBaHKe) CBOel OpraHM3allii, MeCTO ee Hax0XK/ieHus (aZipec) U peyKum ee paboThI.
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[Tpopasel (MCMIOMHUTETL) pa3MelliaeT yKa3aHHYH0 UH(POPMaLUIO0 Ha BbiBecKe. X

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

W3roroButesns (UCIIOMHUTENB, TIPOZiaBeLl) - UHAUBUAYaIbHbBIN NIPeJNIPUHMATEIIb - JO/DKeH Npe/joCTaBUTh
norpebuTento MHGOPMALIUIO O FOCYAaPCTBEHHOW PerucTpalii U HaMMeHOBaHUU 3aperuCTPUPOBABILIeTO
ero oprasa.

2. Ecniv BU, leiTeNIbHOCTH, OCYILeCTB/IsIEMbIA U3TOTOBUTE/IEM (UCIIO/IHUTE/IEM, TIPO/IaBLIOM), TIOJJ/I€)KUT
JIMLIEH3UPOBAHUIO U (W/IM) UCIIOJIHUTEIb UMeeT roCyZ,apCTBEHHYH0 aKKpeIUTaLMIo, [I0 CBeZleHUs
noTpebuTens Jo/pKHA ObITh oBeieHa UHGOpPMaLUs 0 BUJe JiesiTe/TbHOCTH U3rOTOBUTEIS (UCTIOTHUTEIS,
TIpOZiaBLia), HOMepe JIMLIeH3MH U (UI1) HOMepe CBH/IeTe/IbCTBa O FOCYZapCTBeHHOU aKKpeJUTalluH, CPOKax
JIeMCTBUS YKa3aHHBIX JIULIeH3UU U (W/I1) CBU/IeTe/TbCTBA, a TakxKe uH(popMalysi 00 opraHe, Bbl/jaBIIeM
yKa3aHHbIe JIML[eH3UIO U (WIN) CBU/IeTeTbCTBO.

(n. 2 B pea. @enepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. lndopmarusi, mpesycMOTpeHHasi yHKTaMH 1 1 2 HACTOSILeH CTaThH, I0/DKHA OBITh JOBe/ieHa JI0
CBeJleHUs TToTpeOuTe el TakKe MPU OCYIIeCTB/IEHUH TOPTOBJIM, OBITOBOTO U MHBIX BUZIOB 00C/TYKUBaHUS
noTpebuTesiell BO BpeMeHHBIX TTOMeILeHUsIX, Ha ipMapKax, C JIOTKOB U B IPYTUX C/TydasiX, eC/IM TOPTOBJIs,
ObITOBOE U MHBIe BUBI 00CTYKUBaHKs TIOTpeOuTesnell 0CyIleCTB/SIOTCS BHE MOCTOSTHHOTO MeCTa
HaxOXX/eHWs MpoaBLia (UCoaHUTes). X

Crarps 10. Inpopmarust o ToBapax (paboTax, yciayrax)

1. WisroroBuTens (MCIIOMHUATETB, TIPOJABeL]) 00s13aH CBOeBPEMEeHHO TPeA0CTaBISTh TOTPeOUTeH0
HeoOX0JUMYI0 U I0CTOBEPHYI0 HH(OpMaLMIo 0 ToBapax (paborax, yciayrax), 06ecreuyrBaroLyo
BO3MO)KHOCTb UX TTPaBUIBHOTO BbIOOpA. 10 OT/1eTbHBIM BUZIaM TOBApOB (paboT, yC/yT) riepeueHb 1
criocoObl ZioBefieHuUs1 MH(opMalvu Zio moTpedbuTens ycraHaBauBaroTcs [IpaButensctBoM Poccubickoi
Deneparuu.

2. lndopmarus o ToBapax (paborax, yciyrax) B 06s13aTe/IbHOM MOPsIKe JO/DKHA COZlePKaTh:
HauMeHOBaHMe TEXHUYeCKOI0 peryiaMeHTa Wiu MHOe YCTaHOBJIEHHOe 3aKOHOZaTe/IbcTBOM Poccuiickon
denepaliiy 0 TeEXHUUECKOM PeTy/IMPOBAaHUN U CBU/ETebCTBYIOLee 00 00si3aTe/TbHOM IMO/ITBEPXK/IeHUU
COOTBETCTBHSI TOBapa 0003HaUeHHe;

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

CBefieHHst 00 OCHOBHBIX MOTPeOUTETECKUX CBOMCTBAX TOBAapOB (paboT, yC/yT), B OTHOIIIEHUH MTPOYKTOB
MIUTaHUsI CBEeJIeHUs1 O COCTaBe (B TOM UYKMC/ile HAMMEHOBaHWe MCTOIb30BAHHBIX B MPOLIeCCe U3TOTOBIEHUS
TIPO/IYKTOB MUTAHUS TMHUITEBLIX 00aBOK, OMOIOrMUeCKH aKTUBHBIX 100aBOK, MH(MOpPMaIUs 0 HaJTUUUU B
TIPOAYKTaxX MUTaHUsI KOMIIOHEHTOB, IT0O/TyUeHHBIX C IPUMeHeHHeM FeHHO-UHKeHepHO-
MoMGbUIMPOBaHHBIX OPraHM3MOB, B C/lydae, eCyIi Coj/iepyKaHre YKa3aHHbIX OPraHu3MOB B TaKOM
KOMTIOHEHTe COCTaBJsieT Oosiee 1eBSATH [JeCIThIX TIPOLIeHTa), MUILeBOU 1{eHHOCTH, Ha3HaueHuH, 00
YCJIOBUSIX IPUMEHEHUS U XpaHeHHs TIPOJIYKTOB IMUTAaHMsI, O CITI0CO0ax M3rOTOBJIEHHSI TOTOBBIX OJTFO[], Bece
(o6Bveme), jaTe U MeCTe U3TOTOB/IEHUsI U YTIaKOBKHU (pactacoBKU) MPOAYKTOB MUTAaHMUs, a TaK)Ke CBeZleHHs
O TIPOTHMBOTIOKA3aHUSX /Il UX TIPUMEHEHUSs TIPH OT/e/IbHBIX 3ab0ieBaHMsx. [lepeueHs ToBapoB (pabor,
yCI1yT), UHQOPMaLYs 0 KOTOPbIX [JOJDKHA CO/ZlepKaTh MPOTUBOIIOKAa3aHus /1J1s1 MX IPUMeHeHUsI TIpU
OT/IeNIbHBbIX 3a00/1eBaHUsX, yTBepXKaaeTcs [IpaBurensctBom Poccutickoit depeparnyy;

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

1ieHy B pyOsisix ¥ ycioBusi mprobpeTeHyst TOBapoB (paboT, yC/IyT), B TOM YKC/Ie TIPH NPeA0CTaB/IeHn!
KpeJuTa pa3mep KpeauTa, MOJIHYH CyMMY, TIOZJIEXKaIllyIo BhITjlaTe oTpebuTesieM, v rpaduK moraiieHus
3TON CyMMBI;

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)
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rapaHTUKWHBIN CPOK, €CJIM OH YCTaHOBJIEH;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

npaBm/ia U ycioBus 3G (eKTHBHOTO 1 6e30T1acHOTO UCTIO/Ib30BaHuUs TOBAapoB (paboT, yciyr);
uH(popMaruio 06 sHepreTHyeckoi 3¢ eKTUBHOCTU TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeboBaHUe O
Ha/TMUUK TaKOW WH(OPMALIMK OTIpe/ie/ieHO B COOTBETCTBUH C 3aKOHO/aTeTbCTBOM 00 3HeprocbepeskeHnn
Y1 O TOBBIIIIEHUH SHepreTHYeckou 3(pPheKTUBHOCTY;

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 23.11.2009 N 261-D3)

CPOK CJTy»kObI UM CPOK TOZHOCTH TOBAapOB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaKXXe CBeZieHUs1 0 He0OXOVMBIX [IeMUCTBHUSX MOTPeOUTeIs TI0 MICTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX TTOC/Ie/ICTBUSIX TIPY HEBBITIOJTHEHUH TaKUX J1eHCTBUM, ec/id TOBaphl (paboThl) 10 UCTeueHU!
yKa3aHHBIX CPOKOB TTPe/ICTaB/ISIOT OMACHOCTD /IS )KU3HH, 3/[0POBbSI M UMYILIeCTBA TIOTPeOUTe ISt Un
CTaHOBSTCSI HETIPUTOZAHBIMU /1JIs1 UCTIOIb30BAHUS 110 Ha3HAYEHMUIO;

azipec (MecTo HaxoXAeHus), GUpMeHHOe HaMeHOBaHUe (HauMeHOBaHWe) U3rOTOBUTeIS (MCTIOTHUTEIS,
MIpO/iaBLia), YIIOJIHOMOUEHHOUW OpraHu3aly Wi yIOTHOMOYEHHOT0 UH/IMBU/ya/IbHOTO
TipeITIpUHKUMATe/Isl, UMIIOpPTepa;

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

uH(popMmaLuro 06 00s13aTeTbHOM MOATBEPK/IeHUH COOTBETCTBHSI TOBApOB (paboT, yc/iyr), yKa3aHHBIX B
TyHKTe 4 CTaTbM 7 HACTOALLero 3aKoHa; X

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MH(OPMALMIO O TIpaBUJIax MPO/aXkKy TOBApOB (BBITIOJTHEHHUS paboT, OKa3aHUs yCIIyT);

yKa3aHue Ha KOHKPeTHOe JIUII0, KOTOpoe OyZeT BBITIOTHATL PaboTy (0Ka3bIBaTh yCIyTY), U MH(OPMALIIO
0 HeM, eC/Id 3TO UMeeT 3HaueHue, UCXO/Is U3 Xapakrepa paboTsl (yciyru);

(ab3ary BBesieH PesrepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHre Ha UCI0/Ib30BaHre (POHOrpaMM TPU OKa3aHWH pa3BiieKaTelbHbIX YCIYT UCIOTHUTENISMA
MYy3bIKa/IbHBIX TIPOM3Be/IeHUM.

(a63a11 BBefieH deaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-3)

Ecnu nprobpeTaemblii moTpebuTeiem ToBap ObUT B yrIOTpeOieHUH WK B HEM YCTPaHsI/ICS HeJOCTaTOK
(HemocTaTKM), MOTpebUTEsTIO I0/KHA OBIThH TIpeiocTaB/ieHa HHpopMaLysi 00 3ToM.

3. ndopmarius, npefycMoTpeHHasi yHKTOM 2 HaCTOsILel CTaTby, JOBOJUTCS /10 CBe/IeHUs
roTpebuTesnel B TeXHUUECKOM JOKYMeHTAalUH, MpuiaraeMoii K ToBapaM (pabotam, yciayram), Ha
9TUKeTKaX, MApPKUPOBKOW WM MHBIM CITIOCOOOM, TIPUHSTBIM JIJIS1 OT/Ie/IbHBIX BUIOB TOBapoOB (paboT,
ycnyr). Madopmariusi 06 06si3aTesTbHOM MO TBEPK/A€HUN COOTBETCTBHSI TOBAPOB MPe/[CTaB/ISeTCs B
TopsiZiKe U criocobamu, KOTOpbIe YCTaHOB/IEHBI 3aKOHO/aTeIbcTBOM Poccuiickoii depepariun o
TeXHHUUeCKOM DPery/JMpOBaHUM, U BK/IFOUaeT B cebst CBe/IeHUs] 0 HOMepe JJOKYMeHTa, MO/ TBeP KAaroIero
TaKoe COOTBETCTBHE, O CPOKe ero AeHCTBYs M 00 OpraHM3ali, ero BbiiaBIeii. X

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ary yrparun cuiny. - @efiepanbHbii 3ak0H 0T 21.12.2004 N 171-P3.

Crarbst 11. Pexkxum paboThI 1poziaBiia (MCTIOTHUTEIS)

1. PexxuiM pabOThI TOCYJApPCTBEHHBIX, MYHHUIIATIATbHBIX OPraHU3aIvii TOPrOB/IA, OBITOBOTO Y MHBIX BHU/IOB
00c/y)KUBaHUs TIOTpeOuTe el ycTaHaB/IMBAETCS 10 pellieHUI0 COOTBETCTBEHHO OPTaHOB
WCTIOJTHUTE/TLHOM B/IaCTH CyObeKToB Poccutickoit desiepaliiyi ¥ OpraHOB MECTHOTO CaMOYTIPaB/IeHHSI.

2. Pexxum paboThbl OpraHu3alyi, OCyIIeCTB/ISIOIIUX [esiTeJIbHOCTb B Cpepax TOProBOro, OLITOBOTO U
WHBIX BUJIOB 00C/Ty>KUBaHUS MTOTPeOUTe/el U He yKa3aHHBIX B TTYHKTEe 1 HACTOSAIIEH CTaThH, a TaKXKe
VIHVBU/lya/IbHBIX NIpeIIPUHAMaTe/ el yCTaHaB/IMBAeTC sl UMM CaMOCTOSTEBHO.
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3. Pexxum paboThI 1pogiaBlia (UCTIO/THUTESIS) IOBOAMTCS /10 CBeJIeHUs TToTpeOuTe el 1 10/KeH
COOTBETCTBOBATh yCTaHOBIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTb U3TOTOBUTE/S (MCTIOIHUTEJIS, TPOZABLIa) 3a HeHa/i/ieXkalllyro UH(opMariuo
o ToBape (paboTe, ycyre)
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. Ecin moTpebuTesto He Tipe/ioCTaB/ieHa BOSMOXKHOCTh He3aMe/TUTe/TbHO TIONMYUUTh TMPH 3aK/TH0UeHnH
noroBopa uHhopmaruio o ToBape (paboTe, yciyre), OH BrpaBe MOTpeboBaTh OT MPOZaBIia (MCITOTHUTE/IS)
BO3MelleHUsl yObITKOB, IPUUMHEHHBIX HE0OOCHOBAHHBIM YKJIOHEHHEM OT 3aK/IF0UeHUst I0T0BOpa, a eCu
ZIOTOBOP 3aK/TI0YeH, B Pa3yMHbBIN CPOK OTKA3aThCs OT ero MCIOTHeH!s U 1oTpe0oBaTh BO3Bpara
yTlaueHHOM 3a TOBap CyMMbI U BO3MeIIleHHsI IPYyTUX YOBITKOB.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

I[Tpu oTKase OT UCIIOHEHHsI JOTOBOpa MoTpebuTe b 00s13aH BO3BPAaTUTL TOBap (pe3y/braT paboThl,
YCIYTH, eC/IU 3TO BO3MOJKHO M0 UX XapakTepy) NMpojaBLy (UCIOTHUTEIO).

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. IIpoyaBels (MCIO/IHUTEJIB), He TIPeJ0CTaBUBILINM MMOKYTIaTe/ 0 TIOJTHOM U I0CTOBePHOM MH(OpMaIUHU O
ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, IPeAyCMOTPEHHYI0 MyHKTamu 1 - 4 crateu 18 wm
nyHKTOM 1 cTatby 29 HacTosiero 3akoHa, 3a HeJJoCTaTKu ToBapa (paboThkl, YCIyTry), BO3HUKIIIME TIOC/Ie
ero repezauy IoTpedUTeI0 BCIACTBHE OTCYTCTBUS Y HETO TaKoM WH(popMarmu. X

(n. 2 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Tlpu npuurMHeHUU Bpe/ia )KU3HH, 3[J0POBbIO0 U UMYIIIeCTBY TIOTPeOUTE IS BC/IE[CTBHE
Herpe/0CTaB/IeHNst eMy TIO/THOM U ZI0CTOBepPHOM nHpopMaliyy o ToBape (paboTe, yciyre) norpeburesnb
BITpaBe TIOTPe0OOBaTh BO3MEII[EHUS TAaKOTO BpeZia B TIOPSi/IKe, MMPeyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM UKCJIe TIOJTHOTO BO3Mell|eHUsI yObITKOB, IPUUMHEHHBIX TIPUPOAHBIM 00beKTaM,
HaXOASIUMCS B COOCTBEHHOCTH (B/1afieHUH) TToTpebuTesns. X

(n. 3 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHun TpebOBaHUH MOTPeOUTEISE O BO3MEIeHUH YObITKOB, IPUUMHEHHBIX
He/I0CTOBepHOM WU/ HeJJOCTAaTOYHO TI0/THOM MH(bopMalfret o ToBape (paboTe, yciyre), Heobxogumo
WCXO/IUTh U3 TIPE/TIONIOKEHUsI 00 OTCYTCTBUH Y TIOTPeOUTeSIS CTielaIbHBIX TT03HAHMH O CBOWCTBAX U
XapaKTepUCTHUKax ToBapa (paboTkl, yCIyTu).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Crarpst 13. OTBeTCTBEHHOCTb U3rOTOBUTE/IS (MCIIOJTHUTEIS, MPO/iaBLia, YIIOJIHOMOYEHHOW OpraHu3aLyu
WA YTIOTHOMOUYEHHOTO MH/IMBU/Iya/IbHOTO TIpeINIPUHUMAaTe s, UMITOpTepa) 3a HapylleHue MpaB
noTpebuTenei

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. 3a Hapy1lleHHe TIpaB MOTpebuTe el U3roTOBUTE/b (UCIIOTHUTE b, TIPO/iaBell, YII0OJTHOMOYeHHast
OpraHu3aLys Wi yIIOJHOMOYEHHbIN UHIWBUAYaIbHbIM MpeANpUHUMAaTe b, UMIIOPTep) HeceT
OTBETCTBEHHOCTb, NTPelyCMOTPEHHYIO 3aKOHOM /M JIOTOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnu vHOe He yCTaHOBJ/IEHO 3aKOHOM, YOBITKY, IPUUMHEHHbIe TIOTPeOuTe/to, 1o/jjiexkaT BO3MeIlleHHI0 B
MOJIHOM CyMMe CBepX HeYCTOMKH (TTeHH), YCTAHOBIEHHOM 3aKOHOM WJTU JJOTOBOPOM.

(n. 2 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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3. Yrinara HeyCTOWKH (TIeHU) ¥ BO3MelljeHHe YOBITKOB He 0CBOOOK/Iat0T U3TOTOBUTESTS (MCITOJTHUTESIS,
Tpo/iaBLia, yIIOJIHOMOUYEHHYI0 OpPraHU3aliiio WK YIIOJIHOMOYEHHOTO WH/AWBU/YaIbHOTO
TIpeANIPUHUMATEJISI, UMIIOPTePAa) OT UCITOTHEeHUsT BO3/IO’KEHHBIX Ha HETO 00s13aTe/TbCTB B HAaType mepe/
rotpeburesnem.

(B pen. @enepansHOro 3akoHa ot 21.12.2004 N 171-®3)

4. srotoBuTenb (MCTIONHUTETb, TPO/iaBeL], YIIOJTHOMOUeHHast OpraHM3al{ysi UK YIIOTHOMOUeHHbIH
WH/IUBU/Tya/TbHBIN TIPeATIPUHUMATE b, UMIIOPTEP) 0CBOOOXKAeTCSI OT OTBETCTBEHHOCTH 3@ HEUCTIOTHEHHE
00si3aTe/IbCTB WM 3a HeHaJleXkalllee UCTIo/IHeHWe 00s13aTeTbCTB, eC/IN I0KaXKeT, UTO HeUCIIOTHeHHe
00s13aTeNIbCTB WM UX HeHalekalljee UCTIO/THeHHe TTPOM30IIL/I0 BC/IeJCTBHE HETIPeOoI0TUMOM CHITBI, a
TaKyKe 10 WHBIM OCHOBAHUSIM, MPelyCMOTPEHHBIM 3aKOHOM.

(B pex. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanus roTpebuTesisi 00 yruiaTe HEYCTONKY (TeHU), MPelyCMOTPEHHOM 3aKOHOM WUJTH [JOTOBOPOM,
TI0/ijie)KaT yA0B/IeTBOPEHUIO M3rOTOBUTe IeM (HMCIIOTHUTe IeM, MPO/jaBLiOM, YTIOJTHOMOUYEeHHON
opraHu3alyeil Wiv yroJHOMOYeHHBIM UH/IUBUYa/IbHBIM TIpeATNPUHUMAaTe/IeM, UMIIOPTEPOM) B
J0OPOBOTBHOM TIOPSIZIKE.

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu y0B/IeTBOPEHUH CyIoM TpeOOBaHMU MOTPeOUTEIs, YCTaHOBIEHHBIX 3aKOHOM, CY/l B3bICKHUBAET C
W3rOTOBUTEJIS (MCTIONHUTEJISA, IPOZABLIA, YIIOTHOMOUYEHHOW OpraHu3al[iy Win yIIOJTHOMOYeHHOTO
WH/IMBUTYaIbHOTO TIPeITIPUHUMATEJISI, UMTIOPTepa) 3a HecoO/ro/ieHre B 100POBO/IEHOM TOPSITKE
yZAoBneTBOpeHUs TpeboBaHui oTpebuTesis Tpad B pa3mepe MAThAECST MPOLIEHTOB OT CYMMBI,
TIPUCYK/IEHHOMW CYZIOM B T10JIb3y TTOTpeOUTeIs.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Ecsu ¢ 3asBNieHreM B 3aIl[UTy TMpaB MOTPeOUTe sl BLICTYTAIOT 00I1le CTBeHHbIE 00beTUHEHUS
roTpebuTesnei (MX acCOLMALIMK, COFO3bI) UJIM OpPraHbl MECTHOTO CaMOYTIPaB/IeHus], MATh/ECST MPOLIeHTOB
CYMMBI B3bICKAHHOTO IIITpaca NmepeuncisitioTcsl yKa3aHHbIM 00beIMHEHUSAM (MX aCCOI[UAIUsAM, COK03aM)
WM OpraHaM.

Koncynerautllitoc: npuMeuanue.
O Bo3MellleHUH Bpe/ia, TPUUMHEHHOTO BC/e/ICTBYE HeZ0CTAaTKOB TOBApOB, PAa0OT WU YC/IYT CM. TaKxkKe
naparpad 3 miaebl 59 'K PO.

Cratbs 14. ViMy1iecTBeHHast OTBeTCTBEHHOCTb 3a Bpe[], IPUYMHEHHBIN BC/IeICTBHe HeZJlOCTaTKOB TOBapa
(paboTkl, yciyTH)

1. Bpe, npuurHeHHbIN KU3HH, 30POBbIO WX UMYILIECTBY MOTPeOUTe IS BC/IeACTBHE KOHCTPYKTUBHBIX,
TIPOU3BO/ICTBEHHBIX, PELIeNITYPHBIX WK UHBIX HeJJOCTAaTKOB TOBapa (PaboThl, YCIYTH), MO/IEXKUT
BO3MeIIeHUIO B TIOJTHOM 00beMe.

2. TlpaBo TpeboBaTh BO3MeIIleHUs Bpe/ia, MPUUMHEHHOTO BC/Ie[ICTBUE HEOCTAaTKOB ToBapa (paboThl,
YCJIyTH), TIPU3HAEeTCs 3a JTF0OBIM MOTepIieBIINM He3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOILIEHUSIX C MPO/aBLIOM (MCOTHUTEIEM) U/IH HeT.

3. Bpes, MpUUMHEHHBIN >KU3HH, 3[0POBbI0 WK UMYILeCTBY TIOTPeOUTeIs, TIOAJIEXKUT BO3MeIIeHHUT0, eC/Th
Bpe/] MPUUMHEH B TeUEHHME YCTaHOBIEHHOTO CPOKa CTYKObI M/ CPOKa FOIHOCTH ToBapa (paboTh).

Ecsu Ha ToBap (pe3ynbraT paboThl) 10/DKeH ObITh yCTaHOBJIEH B COOTBETCTBUU C MyHKTaMU 2, 4 CTaTbu 5
HACTOsIIero 3akoHa CPOK CJTY>KOBI U/TM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, MO0 oTpebuTesio He
Obl1a Mpe/iocTaB/ieHa MoJHast U I0CTOBepHasi MH(opMalys 0 CpoKe CJTy>KObI UM CPOKe TOAHOCTH, OO0
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noTpebuTesb He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAUMBIX [IEHCTBUSX 110 UCTEUEHUU CPOKA CTY>KObI MU
CpOKa TOIHOCTH U BO3MOYKHBIX MTOC/IE/ICTBUSX TIPY HEBBITTOJHEHUH YKa3aHHbBIX JIeHCTBUH, MO0 TOBap
(pe3ynbTar paboThl) 10 UCTEUEHUU ITUX CPOKOB TPE/ICTAB/ISIET OMIACHOCTD /IS )KU3HU U 3[I0POBbSI, BPe/|
TIOZIJIEXKUT BO3MEILEHUIO0 He3aBUCUMO OT BPEMEHM ero TIPUUHMHeHHUs. X

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Eciu B COOTBETCTBUM C MyHKTOM 1 CTaTbu 5 HAaCTOSIIIEro 3aKOHa U3rOTOBUTE b (MCIIO/THUTETh) He
yCTaHOBWJI Ha ToBap (paboTy) CPOK CTy>KObI, Bpe/I TIOZ/IEXXUT BO3MEIIIEHHUIO B C/Tyuae ero MpUUMHEeHUs B
TeueHHe JIeCSITH JIET CO /IHS Tepeiaur ToBapa (paboTkl) MOTpeOUTesTto, a eC/v JIeHb Tiepe/jaul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOB/IEHUS TOBapa (OKOHUAHUS BBITIOTHEHUS paboThI). X

Bpe, mpUUMHEHHBIH BC/IeACTBHE HEJOCTATKOB TOBApa, MOAJIE)KUT BO3MEIIIEHHIO TIPO/IABLIOM WJTH
W3rOTOBUTEJIEM TOBAapa I0 BLIOOPY MOTEPIIEBIIIErO.

Bpe, TpUUMHEHHBIN BC/IeACTBHE HEJOCTATKOB PA0OThI WU YCIYTH, TIOAJIEXKUT BO3MEIIIEHHIO
VICTIOJTHUTEJIEM.

4. VI3roToBUTE/b (UCIIOHUTE ) HECET OTBETCTBEHHOCTD 3a BPE/l, MPUUMHEHHBIN )KU3HH, 3[J0POBBIO U/
WUMYIIIeCTBY MOTPeOUTE/ISI B CBSI3U C UCTIO/Ib30BaHUEM MaTepUasioB, 000py0BaHUs, UTHCTPYMEHTOB U
WHBIX CPe/ICTB, HE0OXOUMBIX /I/Isl TPOU3BO/ICTBA TOBAPOB (BBITIO/THEHHS pabOT, OKa3aHUs YCIyT),
HEe3aBHUCHMO OT TOTO, TI03BOJISI/T YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBISBUTH UX 0COObIE CBOWCTBA
WU HET.

5. V3rotoBuTesb (MCIIOTHAUTETB, TIPOJjABel]) 0CBOOMKIAETCS OT OTBETCTBEHHOCTH, €CJTH JOKAXKET, UTO
Bp€Ji IPUYMHEH BCJ/IE/ICTBUE HETIPEO0UMOM CHJTbI WM HapyLlIeHUs! TOTPeOUTeIeM YCTaHOBIEHHBIX
TIPaBUJ/T MCTIOTb30BaHUs, XpaHeHUsI WK TPaHCTIOPTUPOBKY ToBapa (paboThl, yCIIyTH).

Koucynwerantltoc: npumeuanue.
O KoMIIeHcally MOPaJIbHOTO BpeZia cM. Takxke naparpag 4 rasbl 59 'K PO.

Crarbs 15. KomrieHcaryss MopasibHOTO Bpezia

MopasibHbIl Bpe[], MPUYMHEHHBIN TIOTPeOUTeI0 BCIeICTBHE HAPYIIeHHS U3TOTOBUTE/IEM
(McrioNTHUTeeM, TIPOZIABIIOM, YTIOJTHOMOYEHHOW OpraHu3aLiell Uiy YIIOJTHOMOUYeHHBIM HH/VBU/TyalbHBIM
Tipe/INpYHUMAaTeIeM, UMIIOPTePOM) TIpaB IMOTPeOuTesIst, MpeJyCMOTPEHHBIX 3aKOHAaMH U TIPABOBBIMU
akramu Poccuiickoit ®efiepariyiy, peryIMpyrOLMMH OTHOILIEHHs B 00/1aCTH 3allUTHI 1TpaB oTpebuTenel,
TIOZI/IEXKUT KOMITeHCAL[K TIPUUMHHUTEIeM Bpe/ia MPY HaJIMUKMK ero BUHBI. Pa3mep KoMIieHcalu
MOPpaJIbHOTO Bpe/ja OTIpe/ieNisieTCsi Cy/lOM 1 He 3aBHUCUT OT pa3Mepa Bo3MellleH!sl IMYIIle CTBeHHOTO BpeJa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrieHcalysi MOpaIbHOTO BpeJia OCYILeCTBISIeTCSl He3aBIUCHMMO OT BO3MellleHHsl IMYIIeCTBEHHOTO Bpe/a
¥ TIOHeCeHHBIX MOTpeOuTenIeM YObITKOB.

Crarbst 16. HepielicTBUTETBHOCTH YCJIOBUM ZIOTOBOPA, YIEMJISIOIINX TpaBa MoTpeduTeis

1. YcnoBus foroBopa, yieM/IsItoIIFe TipaBa oTpeOuTe st 0 CPABHEHUIO C TTPaBU/IAMH, YCTaHOB/IEHHBIMU
3aKOHaMU WM WHBIMH TIPAaBOBBIMU akTaMu Poccuiickoii ®@efepariyin B 06/1aCTH 3alUTHI 1PaB
noTpeOuTe NIel, IPU3HAIOTCS HeZeUCTBUTE/TbHBIMHU.

Ecsu B pe3ysbTare UCIIOHEHUs JOTOBOPA, YIIeMJISIFOIIero rnpasa rnotpebuTeisi, y Hero BO3HUK/IU
yOBITKY, OHU MO/I7Ie)KaT BO3MEII[eHUI0 U3rOTOBUTe/IeM (UCTIOIHUTE/IEM, TIPO/IaBI[OM) B TTOJTHOM 00BeMe.

2. 3anpeiniaeTcsi 00yC/I0BIMBATE MPUOOpeTeHre OHUX TOBapoB (paboT, yciiyr) obsizaTe/TbHbIM
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npruoOpeTeHreM UHBIX TOBAapOB (PaboT, ycyr). YObITKY, TIPUUMHEHHbIE TTIOTPeOUTEITI0 BC/Ie[CTBHE
HapylleHUs ero rpaBa Ha cBOOOHBIN BbIOOP TOBapoB (paboT, yciiyr), BO3MeL[atoTCs TTPO/IaBLIOM
(ucrioTHUTEIEM) B TTOJTHOM OOBEME.

3armpeiriaeTcsi 00yC/IOB/IMBATH Y/[0B/IeTBOPeHHe TpeboBaHUM TIOTpebUTesneid, MpebsIB/IseMbIX B TeUeHHe
rapaHTUIHOTO CPOKa, YCIOBHUSIMH, He CBSI3aHHBIMU C He/I0CTaTKaMH TOBapoB (padoT, ycyr).

(a63a11 BBefieH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-P3)

3. IIpozagel (MCTIOMHUTEB) He BIpaBe 0e3 COT/Iacusi MOTpeOuTesIst BBITIONMHATD JOTIOTHUTETbHbIe
paboThl, ycayru 3a tuiaty. [ToTpebuTesns BripaBe 0TKa3aTbCsl OT OIIaThl TAKMX paboT (YC/ayT), a eC/ii OHU
OIuIaueHbl, TOTpebuTe b BIIpaBe MOTpeOoBaTh OT MPo/aBIia (MCIIOMHUTESIST) BO3BpaTa yIyladeHHON
CYMMBI.

(n. 3 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Crarbst 17. CyznebHas 3aiura rpaB 1otTpebuTeieit

1. 3amuTa rpaB notTpebuTesNeN OCYIIeCTBISETCS CY/IOM.

2. VIcku 0 3a1iuTe 1paB MoTpebuTesieit MOTyT ObITh IpebsiB/ieHbI TI0 BEIOOPY UCTLA B CYZ, TT0 MEeCTY:
HaxOXX/IeHWs OpraHU3alyy, a eC/IM OTBETUMKOM SIB/ISIETCS] MHAWBUYa/IbHbIN TIPeNPUHAMATE b, - €r0
JKUTEJIbCTBA;

JKUTETCTBA WX TIPeObIBaHUS HUCTIIA;

3aK/IF0YeHUs UM UCTIONIHEHHS 0TOBODA.

Ecii uck K opraHu3salijuu BeITeKaeT U3 JiesiTeJIbHOCTU ee (hv/rasia Wid Npe/iCTaBUTebCTBA, OH MOXKET
OBLITH TIpebsIB/IEH B CY/| TI0 MECTY HaxOK/ieHusi ee (humMasna Win NpeACcTaBUTe/IbCTBA.

(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. IToTpebuTenu, UHbIE UCTLIBI IO UCKaM, CBSI3aHHBIM C HapyllleHWeM TpaB roTpebuTerei,
0CBOOOXK/IAFOTCS OT YTI/IaThl TOCYJAPCTBEHHOU TMOIITMHBI B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccuiickoit @esiepaliyiu o Hasorax u cbopax.

(0. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

I'nasa II. 3AIIUTA [IPAB IIOTPEBUTEJIEN IPU ITPOJIAJKE
TOBAPOB IIOTPEBUTE/IAM

Crarbs 18. [IpaBa norpeburesisi mpu 0OHapYy>XKeHUU B TOBape HEJJOCTaTKOB
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

1. [TorpebuTesns B ciiyuae 06Hapy>KeHUsI B TOBape HeOCTATKOB, eC/TH OHU He ObUIA OTOBOPEHbI
TIPO/IaBILOM, 10 CBOEMY BbIOOpPY BITpaBe:

noTpe6OBaTh 3aMeHbI Ha TOBAP 3TOM >Ke MapKH (3THX >Ke MOZeH 1 (U1) apTHKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAKOM >Ke TOBap APYroi MapKu (MO/iesid, apTHUKY/a) C COOTBETCTBYIOLUM
riepepacyeToM MOKYTTHOU L|eHbl;

noTpe6oBaTh COPa3MEPHOTO YMEHbBIIIEHUS TOKYITHOU 1€HBbI;

notTpe6oBaTh He3aMeJTUTeTLHOTO Oe3B03Me3/IHOT0 YCTPAHeHUs HeZIOCTAaTKOB TOBAapa WX BO3MeLL|eHHUsI
Pacxo/[0B Ha MX MCIIPaBJ/IeHKe TIOTPeOUTe/IeM UK TPETHUM JIULIOM;

OTKa3aTbCsl OT UCITOJTHEHUsI IOTOBOPA KYTUIU-TIPO/Ia’KK U TTOTPeOoBaTh BO3BpaTa yIjlaueHHOU 3a TOBap
cymMmel. ITo TpeGOBaHMIO TIPO/IABLIA U 3@ €r0 CUeT MOTpeOuTeNb JO/HKEeH BO3BPATUTh TOBAp C
He/0CTaTKaMH.

[Tpu 3TOM TIOTpPEOUTE L BIIpaBe MOTPeOoBaTh TAKXKe TIOTHOTO BO3MEI|eHHsT YObITKOB, IPUUMHEHHBIX €My
BCJIeZICTBYE TIPOJIA’KU TOBapa HeHa/IeXKallero KaueCTBa. YObITKH BO3MEIIAIOTCS B CDOKH,
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yCTaHOBJIEHHBIE HACTOSIIMM 3aKOHOM JIJIs Y/[OBJIETBOPEHHSI COOTBETCTBYIOIIUX TpebOBaHUH
notpeburesns. X

B oTHoIIIeHUY TeEXHUUECKHU CJIOXKHOTO TOBapa MoTpebuTess B ciiyuae 0OHapy>KeHHs B HEM HeZIOCTaTKOB
BITPaBe OTKAa3aThCsl OT UCTIOJIHEHUS JOTOBOpa KYTUIU-TIPOJJa’KK U 1oTpeboBaTh BO3BpaTa yrjlaueHHOM 3a
TaKOUW TOBap CyMMBI JIMOO MpeAbIBUTh TPeOOBaHUE O ero 3aMeHe Ha TOBap 3TOM ke MapKu (Mo/iey,
apTHKyJ/la) UK Ha TaKoW ke ToBap APyroi Mapku (Moie1, apTUKYyJia) C COOTBETCTBYIOILIUM
TiepepacyeToM TMOKYITHOM 1[eHbl B TeUeHHe MATHA/LATY JHeH CO [HsS Tiepe/iaud TIOTPeOUTeTI0 TaKoro
ToBapa. [1o ucTeyeHnM 3TOr0 CPOKa yKa3aHHbIe TpeOOBaHUS MO/I/IeXKaT yA0B/IeTBOPEHUIO B OJJHOM U3
C/IeYIOLMX CTy4aeB:

oOHapy)keHHe CylljeCTBEHHOTO He/IoCTaTKa TOBapa;

HapylleHre yCTaHOB/IEHHbIX HACTOSILUM 3aKOHOM CPOKOB yCTPaHeHUs HeI0CTaTKOB TOBapa; X
HEBO3MOKHOCTb MCITI0/Ib30BaHMsI TOBapa B TeUeHHe KaK/I0ro rofla rapaHTUHMHOIO CPOKA B COBOKYITHOCTH
Oosee ueM TpUALATH JHEH BC/IeCTBHE HEOZHOKPATHOTO YCTPAHEHHUS €0 Pa3IMUHbIX HeZOCTATKOB.
[TepeueHb TeXHUUECKH CJIOXKHBIX TOBapOB yTBepxkAaetcs [IpaButensctBoM Poccuiickoii ®efjepaniyu.

(n. 1 B pex. @epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHwusi, yKa3aHHbIe B MyHKTe 1 HACTOsIII[eN CTaTby, MPebsIBIISIOTCS MOTpeduTeneM NMpoJaBIy
0O yTIOTHOMOUEHHOM OpraHU3alliy WK YIIOJTHOMOUeHHOMY WH/IMBUYaTbHOMY MpeTTPUHUMATEIT0. X
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

3. IloTpebuTenb BIIpaBe MPeAbABUTL TPEOOBaHMS, YKa3aHHbIE B ab3aliax BTOPOM M TSTOM MyHKTa 1
HaCTOsIIIlel CTaTbU, U3TOTOBUTEJIIO, YIIOJIHOMOYEHHOM OpraHv3aliy Wid yIIOTHOMOYEHHOMY
VHJVBU/lyaJIbHOMY NpeJIIPUHUMATE/TI0, UMIIOPTepy. X

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMecTo nipeibsiBiieHust 3TUX TpebOBaHUI MOTpeOUTEb BITPaBe BO3BPATUTh U3TOTOBUTETIO WJTH
MMIIOpTEepy TOBAp HeHa/lieXkalllero KauecTBa M norpeboBarh Bo3BpaTa yrjlaueHHOM 3a Her0 CyMMBI.

(B pen. @enepansHOro 3akoHa ot 25.10.2007 N 234-®3)

4. Ytpatun cuny. - @esepanbHbii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTCTBUE y nOoTpebuTesisi KaCCOBOTO WJTH TOBAPHOTO UeKa MO0 MHOTO JOKYMEHTa, Y/[0CTOBEPSIOIINX
(bakT 1 yc/0BUS MOKYTIKY TOBapa, He SIBSeTCs 0CHOBAaHWEM [i/11 OTKas3a B Y/0BJIETBOPEHUU €ro
TpeboBaHuiA.

[Tpopasel; (M3roTOBUTEb), YIIOTHOMOYEHHAs: OpraHu3aLys WiK yTIOJTHOMOYEeHHbIN UHMBUya bHbINA
TIpeANPUHUMATETh, UMIIOPTEpP 00s13aHbI TIPUHSATH TOBAP HEHAJIJIEXKAIIero KauecTBa y MoTpeOuTess v B
cyiyuae HeoOXOAMMOCTH TIPOBECTU TIPOBEPKY KadecTBa ToBapa. [1oTpebuTesib BripaBe yuyacTBOBATh B
IIPOBEpKe KaueCTBa TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B cnyuae criopa o npuurHax BO3HUKHOBEHHUsI HEJOCTAaTKOB TOBapa Mpo/aseLl] (M3rOTOBUTEJIb),
YIOTHOMOYEHHAasi OpraHu3alysi U yI0JTHOMOUYEHHbIM MHAWBU/Yya/IbHbIN MpeiNpUHUMATe/ b, UIMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBApa 3a CBOM CueT. JKCIIepTH3a ToBapa IMPOBOJUTCS B CPOKH,
ycTaHoB/ieHHbIe cTaTbsimu 20, 21 1 22 HacTosiero 3akoHa J/1s1 y0BJI€ETBOPEHHS COOTBETCTBYIOLIUX
TpeboBaHuii motpebutesis. IloTpebuTenb BripaBe MPUCYTCTBOBATH IPH MPOBEIEHUH SKCIIEPTH3bI TOBapa U
B CJIyuae HecorJiacus C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOueHUe TaKoi SKCIepTH3bl B Cye6HOM
nopszake. X

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pesynbTare 5KCnepTy3bl TOBapa yCTaHOB/IEHO, UTO €ro HeJloCTaTKU BO3HUKI/IM BCJIe/ICTBHe
00CTOSITeNbCTB, 3a KOTOpPhIe He OTBeyaeT Mpo/iaBel] (U3rOTOBUTEb), MOTpebuTesb 00si3aH BO3MECTUTh
MpoJaBLy (M3rOTOBUTEIO), YIIOJTHOMOYEHHOU OpPraHu3aliiy WM YIIOJTHOMOUeHHOMY UHIUBUYaTbHOMY
NpeJIIpUHUMATe/II0, UMIIOPTEPY PacxXo/bl Ha MPOBe/leHre SKCIIePTU3bl, a TAK)Ke CBS3aHHbIE C ee
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TIpOBe/ieHreM pacxoZibl Ha XpaHeHUe U TPaHCIIOPTUPOBKY TOBapa.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

(n. 5 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. ITpozaBel; (M3roToBUTEb), YIIOJTHOMOYEHHAas: OpraHu3alysi UK YIIOJHOMOYEeHHbIN UHMBUya bHbINA
TipeJITIpUHKUMAaTe b, UMIIOPTep OTBeYaeT 3a HeloCTaTKX TOBapa, Ha KOTOPhIN He YCTaHOBJ/IeH TapaHTUMHbIN
CPOK, eC/1 TOTPeOuTe b I0Ka)KeT, YTO OHU BO3HUKJ/IM 10 Tiepe/iaur ToBapa MOTpeOUTeto UiH 1o
MIPUYMHAaM, BO3HUKIIIUM JI0 3TOTO MOMEHTa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B oTHOLIEHMM TOBapa, Ha KOTOPbIM yCTaHOB/IEH FrapaHTUMHBIN CPOK, MTPOoZaBel] (U3r0TOBUTED),
YIOTHOMOYEHHAasi OpraHu3alysi W yIO0JTHOMOUYEHHbIM MHAWBU/Yya/IbHbIN MpeiNpUHUMATe/ b, UMIIOPTEP
OTBeyYaeT 3a HelOCTaTK! TOBapa, eC/IM He JJOKaKeT, UTO OHU BO3HUKJIY TIOC/Ie Tlepe/iaul ToBapa
NoTpeOuTeNI0 BC/IeICTBHE HAPYILIeHUs TOTpebuTesieM MpaBuil UCTI0/Ib30BaHUsl, XpaHEeHHs UTH
TPaHCMOPTUPOBKU TOBapa, [IeWCTBUM TPEThUX JIUL] UM HETIPeOJ0/IMMOM CUJIBI.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

(m. 6 BBegeH PesepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocraBka KpyrHorabapuTHOTroO ToBapa ¥ ToBapa BecoM Oosiee MSITH KAJIOTPaMMOB /IJIsi PEMOHTa,
YIIeHKH, 3aMeHbI U (WTH) BO3BPAT MX MIOTPEOUTETI0 OCYITIeCTB/SIOTCS CHIaMU M 3a CUET MPOoJiaBlia
(u3roToBUTENSA, YTIOJIHOMOYEHHOM OpraHv3alyy WK yIIOTHOMOYEHHOTO UH/IMBU/yaIbHOTO
TIpeAINPUHUMATEJISI, UMIIOpTepa). B ciiyuae HeUCITOHeHNs JAHHOM 00513aHHOCTH, a TaKXXe TPy
OTCYTCTBUH MPOAABLIA (M3rOTOBUTEJIS], YIIOJTHOMOUEHHOW OpraHu3al{iy UK YII0JIHOMOYEeHHOTO
WH/IMBUTYaTbHOTO TIPEITIPUHUMATE]IS], UMIIOPTepa) B MeCTe HaXOXKZeHUs TIOTPeOuTe s OCTaBKa U (U/TH)
BO3BPAT yKa3aHHBIX TOBAPOB MOT'YT OCYILeCTB/IATHCS roTpebutesieM. [1pu 3ToM rpopaBer] (M3rOTOBUTEIIb,
yIOTHOMOYeHHasi OpraHu3alivs Wik yIoTHOMOYeHHbINH MHAWBU/IYa/IbHBIN MpeiTipUHUMATe b, UMITOpTep)
00s13aH BO3MECTUTh TIOTPeOUTeI0 pacxo/ibl, CBsi3aHHbIE C I0CTAaBKOM U (M/IM) BO3BPaTOM yKa3aHHBIX
TOBapOB.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbsi 19. Cpoku nipefibsiB/ieHUst TOTpeOuTesieM TpeOOBaHKM B OTHOILIEHUM He0CTaTKOB TOBapa

1. [ToTpebuTens BripaBe MpeAbsIBUTH MPeyCMOTPeHHbIe cTaTbell 18 HacTosiiero 3akoHa Tpe6oBaHuUs K
NpoJaBLy (M3rOTOBUTEJIIO, YIIOJITHOMOUEHHOM OpraHu3alvy Wiv yIIOJTHOMOYEHHOMY UHAUBUAYaTbHOMY
TipeAINPUHUMATEJTI0, UMITOPTEPY) B OTHOLLIEHUU HeJOCTaTKOB TOBapa, eC/ii OHU OOHapy>KeHbl B TeueHHe
rapaHTUWHOTO CPOKA WK CPOKa rOJHOCTU. X

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B oTHO1IEHNMM TOBapOB, Ha KOTOPbIe FapaHTUHbIE CPOKU U/IU CPOKU FOAHOCTU He YCTaHOB/IEHBI,
noTpeOUTeNb BIIpaBe MpebsBUTh YKa3aHHbIe TpeOOBaHUs, eC/IM HeIOCTaTKA TOBapOB 0OHAPY>KeHbI B
Pa3yMHBIN CPOK, HO B TIpe/iesiaX ABYX JIET CO JIHS Mepefaud Ux rorpeburesto, ecim Oosee AUTebHbIE
CPOKH He YCTaHOBJIeHbI 3aKOHOM WJ/IU JOTOBOPOM.

(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. T'apaHTUIHBIN CPOK TOBapa, a TakKXe CPOK ero Cy1y>KObl UCUUCTISIeTCsl CO JHs Tiepe/iaur ToBapa
NIOTpeOuTeTI0, eC/IM MHOe He TIPeAyCMOTPeHO oroBopoM. Ecu ieHb niepesjaunt yCTaHOBUTD
HEBO3MO)KHO, 3TU CPOKHU UCYUCJISIFOTCS CO [IHSI U3TOTOB/IEHUS TOBapa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

7151 ce30HHBIX TOBapoB (00yBH, O/1eXK/[bl U TIPOUYMX) STU CPOKK UCUUC/ISIFOTCS C MOMEHTA HaCTYTIeHUsT
COOTBETCTBYIOIL[ETO Ce30Ha, CPOK HACTYTIJIEHUsI KOTOPOTO OTIpeZessieTCsl COOTBeTCTBEHHO CyObeKTamu
Poccutiickoit @esepalii UCXO/isl U3 KIMMaTUUYeCKUX YCIOBUN MeCTa HaXOKJeHUs TToTpeOuTeiei.
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[Tpu mipo/ja>ke TOBApOB IO 0Opas3ijam, TI0 TI0UTe, a TaKXKe B C/Tydasix, €C/IM MOMEHT 3aK/TFOUeHUSs JOroBopa
KYTUTU-TIPOZIaXKU ¥ MOMEHT Tiepe/iaur ToBapa MoTpeOUTet0 He COBIa/IatoT, 3TH CPOKU UCUUCIISFOTCS CO
JTHS TOCTaBKM ToBapa notpebuTtesto. Ecim moTpeduTensb uiiieH BO3MOYKHOCTH UCTIOIb30BaTh TOBAp
BCJ/Ie/ICTBHE 00OCTOSTeNbCTB, 3aBUCSILMX OT TPo/jaBlia (B YaCTHOCTH, TOBAap HY)KAAeTCs B CIiel[ia/IbHON
yCTaHOBKe, TIOAK/TFOUEHHUH WK COOpKe, B HEM UMEFOTCSI HeIOCTaTKU), TapaHTUHMHBINA CPOK He TeueT /10
yCTpaHeHHsi TIPOJIABLIOM TaKUX 00CTosATe/IbCTB. EC/M IeHb I0CTaBKY, YCTAaHOBKH, MOJK/IFOUeHNsI, COOPKU
TOBapa, YCTPAHEHUS 3aBUCSIIUX OT MPOZABIa 00CTOSTELCTB, BC/IEACTBHE KOTOPBIX TIOTPeOUTeNb He
MOJKET UCII0/Ib30BaTh TOBAP M0 Ha3HAYEHUIO, OMPe/ie/IUTh HEBO3MOXKHO, 3TH CPOKU MCUUC/ISIFOTCS CO JHS
3aK/TFOUEeHUsI I0rOBOPa KYTIU-TIPOJAXKH.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-P3)

A63ary ucksoueH. - @efepanbHbIi 3akoH oT 17.12.1999 N 212-3.

CpoK rofiHOCTH TOBapa OIpe/ie/isieTCsl IepUof0oM, UCYUC/ISIEMBIM CO JIHSI U3TOTOBJ/IEHUS TOBapa, B TeueHue
KOTOPOT'O OH MPUTO/IeH K MCI0/Ib30BaHUIO, WM 1aTOU, /10 HACTYIJIEHUSI KOTOPOW TOBAp MPUTOZieH K
VICTIO/Tb30BaHMUIO.

[TpoI0/HKUTETIEHOCTD CPOKA FOIHOCTU TOBapa A0/KHA COOTBETCTBOBATh 00s13aTe/IbHBIM TPeOOBaHUSM K
6e30macHOCTH TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. l'apaHTHIiHBIE CDOKM MOT'YT YCTaHaBIUBAThCSl HAa KOMIUIEKTYIOLIUE U3/je/is U COCTaBHbIe YaCcTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIe CPOKM Ha KOMILIEKTYOLIME U3/Ie/IUsI U COCTaBHbIE YaCTH UCUUCIITIOTCS
B TOM JKe TOpsIJiKe, UTO ¥ TapaHTUMHBIN CPOK HAa OCHOBHOU TOBAp.

["apaHTHliHBIE CPOKU Ha KOMIUIEKTYIOLIME U3/e/Hsl U COCTaBHbIe YaCTH TOBapa CUATAIOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ U3Je/iie, eC/IM UHOe He YCTaHOBJIEHO J0roBopoM. B ciiyuae, eciiv Ha
KOMIIJIEKTYIOLLlee M3/ie/iie U COCTaBHYIO YaCTh TOBapa B JOTOBOPEe yCTAaHOBJ/IEH FapaHTUUHBINA CPOK
MeHbl1Iel MPOAO/KUTeTbHOCTH, YeM TapaHTHIHBIN CPOK Ha OCHOBHOE U3jefve, MoTpeduTesib BIipaBe
TIPeIbSIBUTL TPeOOBaHMs, CBSI3aHHbIE C HE[OCTaTKaMH KOMITIEKTYIOIIETO U3/Ie/TUSI U COCTAaBHOM UacTh
TOBapa, NPY UX 00HApY>KeHUH B TeueHHe rapaHTUMHOrO CPOKa Ha OCHOBHOE U3jiefve, ec/ii UHOe He
IIpeJlyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-®3)

Ecii Ha KOMIUIEKTYIOITee U3Zieiie YCTaHOB/IEH rapaHTUMHBIA CPOK OOJIbITIel TIPO/JO/PKUTETBHOCTH, UeM
rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTpebrTesib BIipaBe NpeibsiBUTh TPeOOBaHMS B OTHOIIIEHUH
He/[0CTAaTKOB TOBapa MpH YCIOBUH, UTO HEZIOCTAaTKU KOMIUIEKTYIOIIETO U3/ie/Tisi OOHApY>KeHbI B TEUeHHE
rapaHTUIHOIO CPOKa Ha 3TO M3[e/1e, He3aBUCUMO OT UCTeYeHUs TapaHTHUHMHOIO CPOKA Ha OCHOBHOM
TOBAp.

4. Cpoky, yKa3aHHbIe B HACTOsIIIIel CTaThe, JOBOJSTCS /10 CBeZleHus TIoTpebuTesst B MHGOpPMaLUU O
TOBape, MPe/IOCTaB/IIEMOM TIOTPEOUTETFO B COOTBETCTBUM CO cTaThel 10 HacTosiiero 3akoHa. X

5. B ciyyasx, Korja rnpelycMOTpeHHbIN JOrOBOPOM rapaHTUIHBIM CPOK COCTaB/IsieT MeHee /IByX JieT U
He/I0OCTAaTKH TOBapa 0OHAPY>KeHbI TTOTPeOUTe/IeM 10 UCTEUeHUH TaPAHTUIHOTO CPOKA, HO B TIpe/iesiax
JIBYX JIeT, IoTpeOuTesb BIipaBe MpeabsBUTh NPOJABIY (M3rOTOBUTEIO) TPeOOBaHMs, TIPeAyCMOTPeHHbIe
cTathelt 18 HacTosIero 3akKoHa, eC/IM JOKaXKeT, YTO HeZJOCTaTKK TOBapa BO3HUKIIU [I0 €ro rnepejaud
TOTPeOUTeTI0 UJTH 110 MPUUMHAM, BO3HUKILIKM /IO TOr0 MOMeHTa. X

(n. 5 BBegeH PesepaabHbIM 3aKOHOM OT 17.12.1999 N 212-3)

6. B ciiyuae BbIsiB/IeHUsI CyIl[eCTBEHHBIX HeJJOCTaTKOB TOBapa MoTpeOuTeb BIIpaBe MpebsBUTh
W3roTOBUTE/HO (YIIOTHOMOUYEHHOW OpraHr3aliiy Wi YIIOJIHOMOYEHHOMY MHJUBU/yaJIbHOMY
nipeATNPUHUMATEJTI0, UMIIOpTepy) TpeboBaHKe 0 6e3B03Me3/JHOM yCTpaHeHUH TaKuX HeJJ0CTaTKOB, eCJTh
JIOK&)KeT, UTO OHU BO3HMKJIU /IO Tepe/jaudl ToBapa MoTpeOUTe 0 WK 10 MPUYKMHAM, BO3HUKIIIAM /10 3TOTO
MOMeHTa. YKa3zaHHOe TpeboBaHUe MOXKeT ObITh TIPe/IbsBIeHO, eC/I HeIOCTaTKX ToBapa 0OHapY»KeHbI T10
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WCTeueHUH [IBYX JIeT CO JHs Tepe/jaudl ToBapa IMoTpeOuTesto, B TeUeHWe YCTAaHOBJIEHHOTO Ha TOBap CPOKa
C/Ty>kKObI WU B TeueHUe JeCSTH JIeT CO [IHS Tepe/jlaul ToBapa roTpebuTesio B cjlyuae HeyCTaHOB/IeHHsI
cpoka ctyx0bl. Eciti yKa3aHHOe TpeOGoBaHMe He YI0B/IeTBOPEHO B TeueHUe /IBA/ILaTH JHel CO /IHS ero
Tipe/ibsiB/IeHNs TIOTpeOuTesieM UM 0OHapyKeHHBIM UM HeZJ0CTaTOK TOBapa SIB/ISIeTCSl HeYCTPAHKUMBIM,
TIOTpebuTesTh TI0 CBOEMY BBIOODY BITpaBe MpebsBUTh N3TOTOBUTETIO (YTIOTHOMOUEHHOUW OpraHU3aLuu
WIA YyTIOTHOMOYEHHOMY WHJMBUAYaIbHOMY MpeANpUHUMATE0, UMIIOPTEPY) UHbIE MPelyCMOTPEHHbIe
MyHKTOM 3 cTaTh 18 HacTosiero 3akoHa TpebOBaHMUS UJTH BO3BPAaTUTh TOBAP U3TOTOBUTEJTHO
(YyrosHOMOUeHHOW OpraHU3al{ui UK YIIOJIHOMOYEHHOMY WH/MBU/lya/IbHOMY NpeANpYHUMATEJTIO,
MMITOpPTEpPY) ¥ 1oTpe0oBaTh BO3BpaTa yIyladyeHHOH JJeHeXKHOW CyMMBIL. X

(m. 6 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeZIOCTaTKOB TOBapa U3roTOBUTe/eM (TIPO/aBLIOM, YITOJTHOMOUeHHOM
opraHu3aiiyeil Wi yroJHOMOUeHHbIM WHAUBUAYalIbHBIM MpeArpuHUMareieM, UMIIOPTEPOM)
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. Ecnm cpok ycTpaHeHuUsl HeZIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMeHHOM (hopMe coryiallieHreM
CTOPOH, 3T HeJIOCTAaTKH /JO/DKHBI OBITh yCTPaHeHbI U3TOTOBUTENIEM (IIPO/JABLIOM, YTIOJTHOMOYEeHHOM
OpraHu3aleil Ui yroJHOMOUEHHbIM MHAUBU/YalIbHbIM MpeArpUHUMAaTeieM, UMIIOPTEPOM)
He3aMe/IJTUTe/IbHO, TO eCTh B MUHUMAJIbHBIA CPOK, 00beKTUBHO HEOOXOAUMBIH [/l X YCTPaHeHUs C
yueToM 0ObIUHO TIpUMeHsieMoro criocoba. CpoK ycTpaHeHHsl He[JOCTaTKOB TOBapa, Orpe/ie/isieMblil B
MMCbMEeHHOM (opMe coryiallieHeM CTOPOH, He MOJKET TpeBbIIlaTh COPOK MATh JAHEH.

B ciiyuae, ecnv Bo BpeMsi yCTpaHeHUsl HeIOCTaTKOB TOBapa CTaHeT OUeBH/HBIM, UTO OHU He OyayT
yCTpaHeHkI B OTpe/ie/leHHbIN CoryallieHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMTh COIVIallleHue O
HOBOM CPOKe YCTpaHeHUsI He/IoCTaTKOB, ToOBapa. [Ipy 3TOM OTCyTCTBUe HeOOXOUMBIX /il yCTPAHeHUsT
HeJJ0CTaTKOB TOBApa 3allacHbIX YacTel (JeTasieid, MaTepraaoB), 000pyA0BaHUS WX TIOA00HBIE TPUYUHBI
He sIBJISTFOTCSI OCHOBaHWEM /[IJIsl 3aK/TFOUeHHsI COTVIallleHHUsi 0 TAKOM HOBOM CPOKe U He 0CBODOOXK/Ia0T OT
OTBETCTBEHHOCTH 3a HapylleHHe CPOKa, OMpeZieJIeHHOTO COoIvIallleHHeM CTOPOH ITepBOHAavasIbHO.

(n. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIIEHUH TOBApOB J/TUTETBHOTO TT0J/Th30BaHUSI M3TOTOBUTEJTh, TIPO/ABeL] MO0 yIIOTHOMOUeHHAs!
OpraHu3alysi WK yIOoJIHOMOYeHHbIN WHAWBU/YaIbHBIN MTpeANPUHUMAaTe b 00si3aHbI IPU TIPebsBIeHUN
noTpebuTesIeM yKa3aHHOTO TPeOOBAHKS B TPeXJHEBHBIN CPOK Oe3B0O3Me3[HO TPe/J0CTaBUTh TIOTPeOUTeTIO
Ha epuo/i PeMOHTa TOBap JJTIUTETHLHOTO T0JTb30BaHKs1, 00/1a/Jat0IUi ITUMH K€ 0CHOBHBIMU
TOTPeOUTETLCKUMH CBOMCTBaMH, 00eCTIeurB JOCTAaBKY 3a CBOH cueT. [IepeueHb TOBAPOB J/TUTEILHOTO
TI0/Tb30BaHUsl, Ha KOTOpbIe yKa3aHHOe TpeboBaHKe He PACIPOCTPaHseTCs], yCTaHaB/IMBaeTC s
[TpaButenscTBOM Poccuiickont degeparum.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciyuae ycTpaHeHus1 HeIoCTaTKOB TOBapa rapaHTHUMHBIM CPDOK Ha HETo Mpo/jjieBaeTCs Ha Nepuo/, B
TeueHHe KOTOPOTO TOBAap He MCIO/Ib30BasICs. YKa3aHHbBIN MMePUOJ, NCUNC/ISIeTCS CO JHS oOpareHus
norpebuTens c TpeboBaHueM 00 ycTpaHeHUM HeJOCTaTKOB TOBapa /0 [HsI BbIJauk ero 1o OKOHYaHU!
peMoHTa. [Ipu BbiZlaue TOBapa U3roTOBUTEb (IIPO/aBel], yIIoJIHOMOYeHHasl OpraHu3aLis Uin
YTIOJIHOMOYEHHBIN WHAUBU/YaIbHBIN MpeArpUHUMaTe b, UMITOpTep) 00si3aH MpejoCTaBUTh B
MCbMeHHOU opMe roTpebuTestto nH(GOpMaLMIO 0 ate obpailieHus oTpebuTesns ¢ TpeboBaHUeM 00
yCTpaHeHHHU OOHapy>KeHHbIX UM HeJJ0OCTaTKOB TOBapa, O JjaTe Tiepe/iaud ToBapa roTpedureneM st
yCTpaHeHHUsI HeZIOCTaTKOB TOBApa, O /laTe YCTPaHeH!s HeJ0CTaTKOB TOBapa C X OMHMCaHueM, 00
WCTI0/Ib30BaHHBIX 3allacHbIX YacTsX ([leTassix, MaTepuasax) U o Ziate BbiZIauu TOBapa MoTpeOuTeto 1Mo
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OKOHUAHWU yCTpaHeHUs HeZJ0CTaTKOB TOBapa.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4. I1pu ycTpaHeHWH HeIOCTaTKOB TOBapa MOCPe/ICTBOM 3aMeHbl KOMIUIEKTYIOIIEro U3/eus Uiu
COCTaBHOM YaCTH OCHOBHOTO U3/le/Hisl, Ha KOTOpPbIe YCTaHOB/IEHbI rapaHTUIHbIe CPOKH, HAa HOBbIE
KOMIIEKTYIOLI[ee U3/ie/iie UM COCTaBHYIO YaCTb OCHOBHOT'O U3/le/Usi YCTaHAB/IMBAETCS TapAaHTHUHHBIN
CPOK TOM e TPO/I0JDKUTEIbHOCTH, UTO Y Ha 3aMeHeHHbIe KOMIUIEKTYIOLI[ee U3/ie/iie UM COCTaBHYIO
YyaCTh OCHOBHOTO U3/leJivsl, eC/IU MHOe He TIPe/[yCMOTPEeHO I0rOBOPOM, Y TapaHTUMHBIN CPOK UCUMCIISETCS
CO /IHSI BbIJJauM MOTPebrTe/TI0 ITOT0 TOBapa 1o OKOHUaHUU PeMOHTA.

(m. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbs 21. 3aMeHa ToBapa HeHa/yjlexxallero Kayecrnsa

1. B ciiyuae o6HapyskeHuUs: mOTpebuTEIeM HeZOCTATKOB TOBApA U MPebsiBIeHNs TpeOOBaHKS O ero
3aMeHe Tpo/iaBel] (M3roTOBUTe b, YIIOTHOMOUYEHHAs! OpraHu3alys Wik yIOoJTHOMOUYEHHbIN
WH/IUBUya/IbHBINA TIPeATIPUHUMATETh, UMIIOPTep) 00si3aH 3aMEeHUTh TaKoW TOBap B TeUeHHE CEMU JHEeH Co
[IHS TIpebsIB/IeHUsI yKa3aHHOTO TpeboBaHus OTpebuTesnieM, a MpU HeOOXOAUMOCTH OTIOTHHATEILHOM
IIPOBEPKY KaueCTBa TaKOro TOBapa MpoZaBLiOM (U3roTOBUTENIEeM, YIIOTHOMOYEHHOM OpraHv3alield uin
YIOTHOMOYEHHBIM MH/IVBU/Iya/IbHBIM MpeNPUHUMATesieM, UMIIOPTEPOM) - B TeUeHUe JBa/iLlaTh IHeH Co
[THS TIPeIbsIB/IEHHST YKa3aHHOTO TpebOoBaHUsI.

Ecnu y npoziaBija (M3rotoBUTeSIs, YIIOJTHOMOUEHHOW OpraHu3aliy UK YII0JIHOMOYEeHHOTO
WH/IMBUyaIbHOTO TIPEINIPUHUMATE]IS], UMIIOPTePa) B MOMEHT TIPe/IbsIBIIEHUsS] TPeOOBaHUST OTCYTCTBYET
HeoOXOJUMBIH /1711 3aMeHbl TOBap, 3aMeHa JIo/KHa OBbITh TIPOBe/ieHa B TeueHre Mecsilia Co JHS
TIpe/IbsIB/IEHNsT TAKOTO TpeOoBaHUsI.

B pationax KpaiitHero CeBepa v npupaBHEHHbIX K HUM MeCTHOCTSIX TpeOoBaHUe 1oTpebuTesisi 0 3aMeHe
TOBapa IMOJJIeXXUT YA0B/IETBOPEHHIO TI0 ero 3asiB/IeHHI0 B CPOK, HeOOXOJUMBIIA /1JIs1 OuepefHOM JOCTaBKU
COOTBETCTBYIOLIEr0 TOBapa B 3TW PaliOHbI, B CTyyae OTCYTCTBUS Y MPoAaBLia (M3rOTOBUTESIS,
YIIOJIHOMOYEHHOU OpraHU3alliy WK YIIOJTHOMOUEHHOTO MHAUBU/Ya/IbHOTO TIpeANpUHAMATes,
umMrioprepa) HeoOXoAUMOTO /s 3aMeHbl TOBapa Ha JieHb TIpe/ibsIB/IeHHs] YKa3aHHOTO TpeOoBaHUsl.

Ecu 1151 3ameHbl TOBapa TpebyeTtcst 6osiee ceMu fiHel, 10 TpebOBaHMIO TTOTPeOUTe IS POZiaBel]
(u3roToBUTE/b MO0 YTIOTHOMOYEHHAsi OpraHu3aliysl WK YIIOJTHOMOYeHHbIM MH/IUBUAYa/IbHBIN
TIpeAINPUHUMATETh) B TeUeHUe TPeX JHel CO HS TpebsBeHust TpeOOBaHUs O 3aMeHe ToBapa 00si3aH
6e3B03Me3/IHO MPeI0CTaBUTh TIOTPeOUTEI0 BO BpeMeHHOe T0/Ib30BaHKe Ha Iepuo/] 3aMeHbl TOBap
JUTATE/TLHOTO TI0/Ib30BaHwsl, 00/1aZIat0II[|i STUMU Ke 0CHOBHBIMU TMOTPEOUTETbCKUMH CBOWMCTBAMUY,
obecrieyrB ero JOCTAaBKY 3a CBOM cueT. ITO MPaBUJ/IO He PACIIPOCTPAHseTCs Ha TOBaphbl, TiepeueHb
KOTOPBIX OIpefiesisseTcss B COOTBeTCTBUM C IMYHKTOM 2 crarby 20 Hacrosmiero 3akoHa. X

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/|IeXKaIl[eETO KaueCTBa /J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha TOBap, He
OBIBIIIMI B yIIOTPEOIEHUM.

[Tpu 3aMeHe TOBapa rapaHTHUHHBIM CPOK MCUMC/ISIETCSI 3aHOBO CO [IHS TTepe/iau ToBapa MoTpebuTestto.

Cratbst 22. CpOKH yIOBIETBOPEHHS OT/e/IbHBIX TpeOOBaHUM TIOTpeOUTe s
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeGoBanust moTpebuTENsI 0 COPa3MEPHOM YMEHBIIIEHUH TIOKYTTHOM IIeHbI TOBapa, BO3MeEIeHUH PacXo/j0B
Ha UCTIpaB/ieHre He/l0CTaTKOB ToBapa 1oTpeduTeneM UM TPeTbUM JIMLIOM, BO3Bpare yIijlauyeHHOMH 3a
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TOBap JIeHe)KHOW CYMMBI, a TaKXe TpeOoBaHHe O BO3MEIIIeHUH YOBITKOB, TPUUMHEHHBIX ITOTPEOUTEITI0
BCJIeICTBHE TIPO/Ia’KU TOBapa HeHalJIeXKalllero KauecTna 100 TipeioCcTaB/ieHus1 HeHa i/iexkalein
vHbOopMalK 0 TOBape, TMo/|jieXKaT y0B/IeTBOPEHUIO TTPO/ABLIOM (M3rOTOBUTE/EM, YIIOJTHOMOUEHHOM
opraHu3alyeil Wiv yroJHOMOYeHHBIM UH/IUBUYa/IbHBIM TIpeATIPUHAMAaTesieM, UMITOPTEPOM) B TeueHHe
JeCsITU IHeH CO /IHS TIPebsB/IeHNsT COOTBETCTBYIOIIEr0 TpeOOBaHMS.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

Crarbst 23. OTBETCTBEHHOCTh MPO/IaBIia (M3rOTOBUTE/IS, YIIOJTHOMOUYEHHON OpraHU3aluy in
YTIOJTHOMOUEHHOTO WHAUBU/YAIbHOTO TIPEATIPUHUMATEJIS, UMITOPTePa) 3a TIPOCPOUKY BBITTOJTHEHHUS
TpeboBaHUit MOTpebuTeIs

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a Hapy1eHUe TIpelyCMOTPeHHbIX cTaTbamMu 20, 21 1 22 HacTosiero 3akoHa CpOKOB, a Takxke 3a
HeBBITIOJTHeHHe (3a/]epKKY BbITOJIHEHUsT) TpeOoBaHUs MOTpebrTesIs 0 TIpeZj0CTaBIeHUH eMy Ha TIepHOJ
peMOHTa (3amMeHbl) aHa/IOTUYHOI0 TOBapa MpozaseLr] (U3r0TOBUTE/Ib, YIIOJTHOMOUEHHAas! OpraHu3alyis Uin
YIOTHOMOYEHHbIM MHAWBU/Iya/IbHBIN MpeiIpUHUMaTe b, UMIIOPTEp), JOMYCTUBIIMM TaKUe HapyLleHus,
yTUIauMBaeT TIOTPeOUTE/TIO 3a KaXK/IbIM JIeHb TPOCPOUKU HEYCTOUKY (TIEHI0) B pa3Mepe OfIHOTO TIPOIieHTa
LieHbl ToBapa.X

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa orpe/iefisieTCsi, UCXOAs U3 ero LieHbl, CyllleCTBOBAaBIIIEN B TOM MeCTe, B KOTOpOM TpeboBaHMe
ToTpebuTesIs JO/DKHO OBITIO OBITE YOBIETBOPEHO TIPOAABLOM (M3rOTOBUTE/IEM, YIIOTHOMOYEHHOMN
OpraHu3alyiell Ui yroJHOMOUYEHHbIM MHAWBU/Ya/IbHBIM MpeANpUHUMAaresieM, UIMIIOPTEPOM), B [ieHb
Z0OPOBOIBHOTO Y/I0BIIETBOPEHHS TAKOTO TPeOOBaHMS UM B /IeHb BbIHECEeHUS CyZieOHOTO pellieHus], eCii
TpeboBaHue [0OPOBOLHO Y/IOB/IETBOPEHO He ObIIO.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cimyuae HeBbITIONTHEHUS TpebOOBaHUM TTOTpebUTeNsI B CPOKH, MPeyCMOTPeHHbIe cTaTbsiMu 20 - 22
HacTosiero 3akoHa, TIOTpebrTesTh BIIpaBe 10 CBOeMY BLIOODPY MpebsBUTh WHbIE TPeOOBaHKS,
yCTaHOB/IEHHbIe cTaThbel 18 HacTosero 3akoHa. X

Cratbst 23.1. [TocsienCcTBUS HApyILEHUs TIPOJABLIOM CPOKA Tepe/jauu MpeJBapUTeIbHO OTIaYeHHOTO
TOBapa roTpebuTesto

(BBegeHa PesepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. loroBop KyTUTH-TIPOJja’KH, TIPely CMaTPHUBAOIINI 0053aHHOCTb TIOTPeOrTe st ITpeABapUTEeIbHO
OIUIaTWUTh TOBAp, [JO/UKEH COZlepyKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTeso.

2. B cnyuae, eciu npojasel), MOJIyYUBIIMN CYMMY Ipe/iBapUTe/IbHOM OIJIaThl B ONPe/e/IeHHOM
JIOTOBOPOM KYIUIH-TIPOZIa)KK pa3Mepe, He UCIIOJHU/I 00513aHHOCTS 110 1epeZiaue ToBapa MoTpebuTero B
yCTaHOBJ/IEHHBIM TaKMM JOTOBOPOM CPOK, TIOTPeOHTeb TI0 CBOEMY BBIOOPY BIpaBe MOTPeOOBaTh:
riepe/iauy OIJIaYeHHOr0 TOBapa B YCTAHOB/IEHHbIM UM HOBBIN CPOK;

BO3Bpara CyMMbI Ipe/iBapyUTeIbHOM OI/IaThl TOBApa, He IepelaHHOro MPOZaBLIOM.

ITpu sTOM NoTpebuTesNb BripaBe NOTPeb0BaTh TaK)Ke IMOTHOTO BO3MellleHUs! yObITKOB, IPUUYKMHEHHBIX eMy
BCJ/Ie/ICTBYE HapyLLIeHUs] YCTaHOB/IEHHOTO JOTOBOPOM KYTUIU-TIPOZiaXkKU CPOKa Iepesiauy Ipe/BapuTe/IbHO
OI/IaYeHHOr0 ToBapa.

3. B ciiyuae HapylleHUs yCTaHOBJ/IEHHOI'O JOTOBOPOM KYTI/IM-TIPOZI&KU CPOKa Iepejauu Ipe/jBapyuTe/IbHO
OIUIaueHHOT0 TOBapa NOTpebrTe 0 Mpo/aBel] yIjlauMBaeT eMy 3a KaK/bIH JileHb IPOCPOUKU HEYCTOMKY
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(meHu) B pa3mepe MOJIOBUHBI TIPOLIEHTa CYMMBI MIPeJjBapUTEIbHON OMJIaThl TOBapa.

Heycrolika (rieHun) B3bICKMBAeTCs CO [IHs1, KOTr/Ja Mo JOroBOpY KYIIU-TIPOZaKy Niepejjaua ToBapa
TIOTpeOuTeTI0 10/DKHA OblTa ObITH OCYITECTBIIEHA, /10 JHS Mepeaur ToBapa MoTPeOUTe o UK /10 THS
yAOBeTBOpeHUs TpeboBaHus MIOTpebUTesst 0 BO3Bpare eMy Mpe/iBapUTe/IbHO yI/laueHHON UM CYMMBI.
CymMa B3bICKaHHOU TIOTpebrTe/IeM HeyCTOWKH (TTeHH) He MOJKeT TIPeBbIIIaTh CyMMY Tpe/iBapyUTe/TbHOM
OT/JIaThI TOBapa.

4. TpeboBaHust MOTpeOUTENST O BO3BpaTe YIjIaueHHOW 3a TOBap CYMMBI M O TTOJTHOM BO3MeEITIEHUH YOBITKOB
TI0/|/1e)KaT yJ0BIeTBOPEHUIO TIPO/IaBLIOM B TeUeHUe JeCsTU JHel CO JHS Npe/bsB/eHus
COOTBETCTBYIOIL[ETO TPeOOBaHUSI.

5. TpeboBaHus 10TpebOUTE IS, yCTAHOB/IEHHBIE TTYHKTOM 2 HACTOSIIeN CTaTbH, He To/jie)KaTr
YZIOB/IETBOPEHMUIO, eC/IM MPOJaBeL] JOKaXKeT, UTO HapyllleHHe CPOKOB Iepeiauu MoTpeOuTestto
TIpe/iBapUTEe/IbHO OMJIaueHHOTO TOBapa MPOU30LLIIO BC/eCTBHE HEMPeOJ0MMON CUJIbI UK TI0 BUHE
norpebuTtesns. X

Crarbst 24. PacuetsI ¢ moTpebuTesneM B cydae MproOpeTeHus: UM TOBapa HeHa le)Kallero KadyecTBa

1. Ilpu 3amMeHe TOBapa HeHa/|jieXXalllero KaueCcTBa Ha TOBAP 3TOW »Ke MapKH (3TUX ke MOJeu U (Wn)
apTHKyJ/ia) repepacyeT L|eHbl TOBapa He MPOU3BOAUTCS.

(B pen. @enepansHOro 3akoHa ot 25.10.2007 N 234-®3)

2. Ilpu 3aMeHe TOBapa HeHa/jjle)kalllero KauyecTBa Ha Takou »ke TOBap ApPYyroi Mapku (Mozies, apTUKy/a) B
C/lydae, eC/Iy LieHa ToBapa, IoJIesKalllero 3aMeHe, HbKe LjeHbl TOBapa, Npe/j0CTaB/lIeHHOIO B3aMeH,
NoTpeOuTeNb JO/DKeH JOTJIaTUThL pa3HULY B LieHaX; B CJlyuyae, eC/M LieHa ToBapa, TofJIeXKalliero 3amMmeHe,
BBIIIIE 1I€HBI TOBApa, MPe/I0CTaB/IeHHOTO B3aMeH, pa3HUIla B [[eHaX BbIIJIAUMBAETCs oTpebuTestto. [leHa
TOBapa, TIOZIJIeXKalllero 3ameHe, OTpe/iesisieTCsl HA MOMEHT ero 3aMeHbl, a e/l TpeboBaHue 1oTpebuTeis
He YZIOBJIETBOPEHO MPO/aBLIOM, 1jeHa 3aMeHs1eMOro ToBapa U LieHa repefiaBaeMoro B3aMeH ToBapa
OTpe/ie/IsIFOTCSl HA MOMEHT BbIHECEHHSI CY/IOM pellleHHUst O 3aMeHe TOBapa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciiyuae ripebsiByieHUs oTpebuTesieM TpeboBaHMsI 0 COpa3MepHOM YMeHbILIeHUU TTOKYITHOM LIeHbI
TOBapa B pacyeT MPUHMMAETCS 1IeHa TOBapa Ha MOMEHT TIpe/bsiB/IeHUst TToTpeOuTesieM TpeboBaHuUsS 00
yLIeHKe W/, eC/T1 OHO 106pOBOJIEHO He Y0BIeTBOPEeHO, HA MOMEHT BbIHECEeHUsI CY/IOM pellleHus O
COpa3MepHOM YMeHbIIIeHUH MMOKYITHOM L|eHbI.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HeHaZJIeXKall[ero KauyecTBa IoTpeOuTesb BIipaBe TpeOOBAaTh BO3MELIeHHS
pasHUL[bl MeXy [JeHOM TOBapa, yCTaHOB/IEHHOM J0rOBOPOM, U LIeHOM COOTBETCTBYIOLEr0 TOBapa Ha
MOMEHT /J0OPOBOJIEHOTO y/IOB/IETBOPEHUSI TAKOTO TpeOoBaHMs WK, ecv TpeboBaHHe Z0OPOBOBHO He
VIOBJIETBOPEHO, HA MOMEHT BbIHECEHHSI CyJOM peLlIeHMUs.

(m. 4 BBefeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. @enepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

5. B ciiyuae Bo3Bpara ToBapa HeHaJle)kalllero KauecTsa, MPOJJaHHOTO B KPeJUT, TIOTPebrTeTio
BO3BpalllaeTCsl yrylaueHHasi 3a TOBap JleHe)XXKHasi CyMMa B pa3Mepe MoralieHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KpeJuTa, a TaKKe BO3MelllaeTCsl IlaTa 3a NpefjoCTaB/leHre KpeJuTa.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbs 25. [IpaBo noTpebuTesst Ha 0OMeH ToBapa Ha/jjieKall[ero KauecTsa

1. HOTpe6I/ITEJ'Ib BITIpaBe 00MeHSITh HEHPO,E[OBOJ'IBCTBEHHHﬁ TOBAD HaJJieXalllero KaueCTBd Ha
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aHaJIOTUYHBIN TOBAP Y MPO/ABIia, Y KOTOPOTO 3TOT TOBap ObIa probpeTeH, ec/iv yKa3aHHbIN TOBap He
niogoiien 1o gopme, rabapuram, GacoHy, pacLiBeTKe, pa3Mepy WK KOMILIEKTaLUH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[TorpebuTens MMeeT rpaBo Ha 0OMeH HeTPO/[0BOJILCTBEHHOTO TOBapa HajlIeXKalllero KauecTBa B TeueHHe
YyeTbIpHA/ILIATU JiHel, He CUuTasi JHS ero MOKYyTKHU.

OO6MeH Herpo/I0BOIbCTBEHHOTO TOBAapa HaZlJIeXKalllero KaueCTBa MPOBOAMTCS, eC/Id YKa3aHHBINA TOBap He
OB B yrioTpe6sieHHH, COXpaHeHbI er0 TOBAapHBIN BH/, TOTPeOUTEe/IbCKIE CBOMCTBA, IIOMOBI, (habpruHbIe
SIPJIBIKY, a TaK)Ke UMeeTCs TOBapHBIM UeK WM KacCOBBIN ueK MO0 WHOM MOATBeP KAAOLUM OrIaTy
yKa3aHHOTO ToBapa JJOKyMeHT. OTCyTCTBHe y MOTpeOuTe sl TOBAPHOTO UeKa M/ KaCCOBOTO YeKa JI0ho
WHOTO MO/ITBEP K/IAI0IIIero oriaTy ToBapa 0KyMeHTa He JIMIIIaeT ero BO3MOXKHOCTH CChUIAaThCs Ha
CBU/IETe/IbCKUE TT0Ka3aHUsl.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[TepeueHs TOBApOB, He MO/JIEXKAIIMX 00MeHy 10 OCHOBAaHHSIM, YKa3aHHBIM B HAaCTOSIIIIeN CTaThbe,
yTBep>kJaetcs [IpaButesibcTBOM Poccuiickoii @efepariui.

2. B ciyuae, ecyii aHa/IOTHYHBIN TOBAap OTCYTCTBYET B TIPOZi@Ke Ha ZieHb 0OpalljeHus IoTpeOuTers K
TIPO/IaBLLy, MOTpebuTesb BIIpaBe 0TKA3aThCsl OT UCTIOIHEHUSI JOTOBOpa KYTUIU-TIPOJa’Ku U 1OTpeboBaTh
BO3BpaTa yIUIaueHHOH 3a YKa3aHHbBIN TOBAp /IEHE)KHOU CyMMbl. TpeboBaHue 1OTpebuTe ISt 0 BO3BpaTe
yTIaueHHOM 3a yKa3aHHbIM TOBap JleHe)KHOW CYMMBbI TIO/IJIEKUT YIOB/IETBOPEHUIO B TeueHHe TpeX JHel Co
[JHS BO3BpaTa yKa3aHHOT0 TOBapa.

ITo cornaiieHuto roTpebuTeis € MpofaBLIOM 0OMeH ToBapa MOKeT ObITh MpelyCMOTPeH Tpu
TIOCTYTUIEHUY aHAJIOTUYHOTO ToBapa B Mpofaxy. IIpogaser) 06si3aH He3aMe/TUTeTbHO COODIINTE
TOTPeOUTeI0 O TIOCTYTIJIEHWH aHAaJIOTUYHOTO TOBapa B MPOAAXKY.

(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 26. YTparuna cuny. - @esiepanbHbli 3ak0H 0T 25.10.2007 N 234-P3.
Crarbst 26.1. [TucTaHI[MOHHBIN CITOCO0 MPOZAXKK TOBapa
(BBegeHa PesepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. loroBOp pO3HUYHOMN KYTUTHA-TIPOIAXKHA MOYKET OBbITh 3aK/TF0UeH Ha OCHOBAaHMY O3HAKOMJIEHHS
ToTpeOuTes C Tpe/I0yKeHHBIM TTPO/IaBL[OM OIMHMCaHKeM TOBapa MOCPeJCTBOM KaTajioroB, TIPOCTIEKTOB,
Oyk/1eTOB, )OTOCHUMKOB, CPE/ICTB CBSI3H (Te/IeBU3MOHHOM, TIOUTOBOM, PA/JMOCBS3H U IPYTHX) WA UHBIMU
VCK/TIOYAOLL[MMU BO3MOXXHOCTh HETMoCpe/ICTBEHHOTO 03HAKOMJIeHUs TTOTpeburTe isi C ToBapoM JInho
00pas1joM ToBapa MpH 3aK/TF0YeHUH TAaKOTO J0T0BOpa (AWCTAHL[MOHHBIN CTIOCO0 MPOja’ku TOBapa)
criocobamu.

(B pen. @enepansHOro 3akoHa ot 25.10.2007 N 234-®3)

2. TTpoaaBIioM [0 3aK/IFOUeHUst JOroBopa /I0/bKHA ObITh TpeJjocTaB/eHa noTpeburento uHdopmaiys 06
OCHOBHBIX MTOTPeOUTE/TECKMX CBOMCTBAX TOBapa, 00 aipece (MecTe HaXOKZEHHs) TIPOZABLIA, O MeCTe
V3rOTOBJIEHUS TOBapa, O MOJIHOM (ppMEHHOM HaUMeHOBaHUM (HavMeHOBaHWW) TIpo/iaBLia
(u3roToBuUTEISA), O 1IeHEe U 00 YCIOBUSX TPUOOPETEeHNUs TOBapa, O ero I0CTaBKe, CPOKe CTY>KObI, CPOKe
TOJHOCTU U FapaHTUMHOM CPOKe, O TIOpsiZIKe OI/IaThl TOBapa, a TAKXKe O CPOKe, B TeUueHHe KOTOPOro
JeMCTBYeT Ipe/iJIoKeHNe O 3aK/IF0UeHNH J0r0BOopa.

3. IToTpebuTento B MOMEHT [JOCTaBKU TOBapa I0/KHa OBITH B MMCbMEHHOM (opMe mpeiocTaB/ieHa
MH(pOpMaLus 0 ToBape, MpelyCMOTpeHHas cTatbeii 10 HacTosiero 3akoHa, a TakKe rpeyCMOTpeHHast
MYHKTOM 4 HacTosiIIeld cTaTbh MH(OPMALKs O MOPs/IKe U CPOKax BO3BpaTa ToBapa.X
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4. TlorpebuTernb BIpaBe OTKa3aThCsl OT TOBapa B Jitob0e BpeMsi /10 ero repejauy, a rocje rnepesauu
TOBapa - B TeUeHHe CeMU JJHeM.

B cnyuae, ecriu nHboOpMaliusi 0 OpsiZike ¥ CpOKaxX BO3BpaTa ToBapa Ha/le)Xalllero KauecTna He Obuia
npe/iocTaB/eHa B MMCbMEeHHOW hopMe B MOMEHT /I0CTaBKM TOBapa, OTpebuTe b BIIpaBe 0TKa3aTbCsl OT
TOBapa B TeueHue TpexX MecCsL|eB C MOMeHTa [epeJjaud ToBapa.

BosBpar ToBapa Hajiexxallero kauecTsa BO3MOKeH B CJ/lyuae, eC/Id COXpaHeHbl ero TOBapHbIN BUJ,
NoTpeOuTeTbCKIe CBOMCTBA, a TAKXKe JOKYMEHT, TOATBEePKAAIOIINN (aKT 1 yCIOBUS TTOKYTIKH
yKa3aHHoro toBapa. OTCyTCTBUe y NoTpebuTesisi JOKyMeHTa, TIOATBeP)Kaolero (GakT U yCI0BUs
TIOKYTIKW TOBapa, He JIWIIaeT ero BO3MOKHOCTU CChUIATHCS HA [IPyTHe J0Ka3aTelbCTBa PUOOpeTeHus
TOBapa y JaHHOro MpozaslLia.

[ToTpebuTesns He BrIpaBe OTKA3aThCs OT TOBApa HaZIe)alllero KauecTsa, IMeIOIIero MHAWBHU/yaTbHO-
orpe/iesieHHble CBOWCTBA, eC/IM yKa3aHHbIN TOBap MOXKET ObITh MCII0/Ib30BaH MCK/IIOUHTETHHO
nprobpeTaroIyM ero noTpebuTesieM.

ITpu oTkase noTpebuTess OT TOBapa NMpoJaBeL] 10/DKeH BO3BPaTUTh €My JIeHe)KHYI0 CyMMY, YIJIaueHHYIO
norpebuTesieM 110 JOrOBOPY, 3a UCK/IIOUEHHEM PacxoZloB MPO/aBLia Ha IOCTaBKy OT OTpeOuTesst
BO3BpAlL{EHHOT0 TOBapa, He TI03/lHee yeM yepe3 [ecsThb JHel Co /IHs NpeJbsiBIeHus roTpebuTesem
COOTBETCTBYIOIL[ETO TPeOOBaHUSI.

5. [NocnencTBys NMpoziakyl TOBapa HeHaZyleXKalllero KauecTsa JUCTaHIIMOHHBIM CII0COO0M NPOJaKU
TOBapa yCTaHOBJ/IEHbI [TOJIOXKEHUSAMY, TIpe/lyCMOTPeHHBIMY CTaTbsAMU 18 - 24 HacTosiero 3akoHa. X

Crarps 26.2. IIpaBuia npogaxu OTAe/IbHbIX BU0B TOBAPOB
(BBegeHa PesepanbHbIM 3akOHOM 0T 18.07.2011 N 242-D3)

[IpaBuia mpopaxu OTe/bHBIX BUIOB TOBAPOB yCTaHaB/IMBaKOTCs [IpaBuTenscTBOM Poccuiickon
@efepaniviu.

Tnagra IT1. 3AIIUTA ITPAB IIOTPEBUTEJIEN ITPU BBITIOJTHEHNN
PABOT (OKA3AHUMU YCJIYT)

Cratbs 27. CpOKH BBITTO/IHEHUST pab0T (0Ka3aHUS YCIyT)

1. VicnonnauTesb 00si3aH OCYII[eCTBUTD BBITIOJTHEHNEe PaboThl (OKa3aHHe YC/IYyTH) B CPOK, YCTAHOB/IEHHBIN
TIpaBU/IaMU BBITIOJTHEHUSI OT/Ie/IbHBIX BUZIOB PabOT (0Ka3aHUsl OTAebHBIX BUJOB YC/IYT) WX JOTOBOPOM O
BBITTOJTHEHUY PaboT (OKa3aHWM yciyT). B moroBope o BbimosiHeHUH paboT (OKa3aHUM YCIIyT) MOXKET
Tpe/lyCMaTpUBaTbCsl CPOK BBITIOTHEHHST PAa0OTHI (OKa3aHUsl yCIyTH), eC/Id YKa3aHHBIMU ITPABUIaMH OH He
TIpeJlyCMOTPEH, a TAK)Ke CPOK MeHbIIel MPOJ0/DKUTeTbHOCTH, UYeM CPOK, YCTAaHOB/IEHHbIN YKa3aHHbIMU
TpaBU/IaMHU.

2. Cpok BbITIO/THeHUsI Pab0ThI (OKa3aHUs YCIyTH) MOXKET OTIpe/ieNIiTbCs AaTou (TepuojoM), K KOTOPOi
JOJDKHO OBITh 3aKOHUEHO BBITIOTHEHHe paboThl (OKa3aHUe YCIyru) Wiu (1) AaToi (iepuojom), K KOTOpoi
WCTIOJTHUTE/Tb I0JDKeH TIPUCTYTIUTD K BBITTOJTHEHUIO PAabO0ThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciiyuae, eciv BeIrosiHeHWe paboThI (OKa3aHWe yC/IyTH) OCYIIeCTBSeTCs TI0 YacTsaM (oCTaBKa
TIeproIUUeCKOM 1euaTy, TeXHUYeCckoe 00C/Ty)KMBaHKe) B TedeHHe CPOKa JIeliCTBUS JOT0BOpa O
BBITTOJTHEHUY PAaboT (OKa3aHWM yCJIYT), AOJDKHBI MPelyCMaTPUBaTbCsl COOTBETCTBYIOIIME CPOKU
(TileprozbI) BBITIONHEHUST TaKUX paboT (0Ka3aHust yCIIyT).

[To cornaiiieHUI0 CTOPOH B IOTOBOPE MOTYT OBITh TIPeAyCMOTPEeHbI TaKXKe CPOKH 3aBepIIIeHus OT/ie/TbHbIX
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3TaroB paboThI (TTPOMEKYTOUHbIE CPOKH).
(n. 3 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 28. [TocsieiCTBUST HAPYLIEHHS UCTIOJTHUTE/IEM CPOKOB BBITTO/THEHUsI paboT (OKa3aHUs yCIIyT)

1. Ecsii uCTio/THUTe b HapYIIW/ CPOKHY BBITIO/THEHUsI Pab0ThI (OKa3aHUs YCIyTH) - CPOKM Hauana v (Un)
OKOHYAHUS BBITTOJTHEHUsT Pa0O0ThI (OKa3aHUs YCIyTy) U (WTH) TTPOMEXKYTOUHbIE CDOKU BBITTOJTHEHMUST
paboThI (0Ka3aHHUs YCIyTU) WK BO BPeMsi BITIOJTHEHUsI Pa00ThI (OKa3aHUs YCIyTH) CTaro OYeBUIHbIM,
YTO OHA He Oy/IeT BBITIOJIHEHA B CPOK, TIOTPeOUTe T 110 CBOeMY BBIOODY BITpaBe:

(B pen. ®@esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMThb UCTIOJIHATE/TIO0 HOBBIM CPOK;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

TIOPYYUTH BBITIOJTHEHUE paboThl (OKa3aHWe yC/IYTH) TPETHUM JIUIAM 3a Pa3yMHYIO [I€HY WU/IA BBITIOIHUTh
ee CBOMMH CUJIaMH 1 TIOTpPeOOoBaTh OT UCTIOIHUTEISl BO3MeIIleH s TIOHeCeHHBIX PaCX0/IOB;

noTpe6OBaTh YMEHBIIIEHHS TIeHbI 3a BLITIOIHEHUe PA0O0ThI (OKa3aHue yCIyTH);

OTKa3aTbCsl OT UCTIOJIHEHUSI IOTOBOPA O BBIMIOJTHEHWHU paboThl (0Ka3aHUU yCIYTH).

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TorpebuTesns BripaBe 1oTpeboBaTh TaK)Ke TIOJHOTO BO3MelleHUsl yObITKOB, IPUUMHEHHBIX eMY B CBSI3U C
HapyllleHreM CPOKOB BBITIOJTHEHUST pabOThI (OKa3aHMS YC/IYTH). YOBITKH BO3MEIIAIOTCS B CPOKHY,
yCTaHOBJIEHHBIE [I/isl yI0B/IeTBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TTOTpeOuTess.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Ha3HaueHHbIe OTpeOUTeIeM HOBbIe CDOKU BBITO/THEHUsT Pa00ThI (OKa3aHHUs YCIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBITIOJTHEHHUU PabOThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-P3)

B c/tydae mpoCpoyKH HOBBIX CPOKOB TTOTPeOUTE/Th BIpaBe MpeIbIBUTh UCTIOTHUTEITIO WHBbIe TPeOOBaHMS,
yCTaHOB/IEHHbIE TYHKTOM 1 HacTosiel cTaTbu. X

3. LleHa BbIroTHeHHO# paboThI (0Ka3aHHOMW YC/IyTH), BO3BpaljaeMast TOTPeOUTesTo TP 0TKase OT
WCTIOJIHEHUSI OTOBOpA O BBITIOJTHEHHWHU paboThl (0Ka3aHUU yCIYTH), a TaKKe yUUTbIBaeMas Tipy
YMEHBIIIEHUH 11€HbI BBIMOJIHEHHOM paboThbl (OKa3aHHOM yC/TyTH), OTIPe/IeISIeTCS B COOTBETCTBUU C
MyHKTaMu 3, 4 U 5 ctatbu 24 HacTosLero 3akoHa. X

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. Tlpu oTKase OT UCTIOTHEeHHsI JOTOBOPA O BHITIONIHEHUM paboThl (OKa3aHUU YCIyTH) UCTIOTHUTE b He
BITpaBe TpPeOOBaTh BO3MEI[eHHsI CBOMX 3aTpart, POU3BeIeHHBIX B TIPOIIECCE BBIMOTHEHUS PAOOTHI
(okazaHus yC/IyTH), @ TAKXKe TJ1aThl 3a BBIMO/IHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), 3a UCK/II0OUeHHeM
CJTyyasi, eC/Ii TToTpeOuTesTb TIPUHST BBITIOJTHEHHYI0 paboTy (0OKa3aHHYHO yCIyTy).

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ary ucksoueH. - @efepanbHbIii 3akoH oT 17.12.1999 N 212-3.

5. B cnyuae HapylileHUsI yCTaHOB/IEHHBIX CPOKOB BBITIOJTHEHUsI Pa00ThI (OKa3aHUs YCIyTH) UK
Ha3HaueHHBIX MOTpeOUTeIeM Ha OCHOBAaHUHM ITyHKTa 1 HACTOSIEl CTaTbh HOBBIX CPOKOB UCITOJTHUTETh
yTlauMBaeT TIOTPeOUTeo 3a KaXK/AbIi JieHb (Jac, ec/ii CPOK Orpe/iesieH B uacax) MPOCPOYKH HEeYCTOMKY
(TTeHr0) B pa3mepe Tpex MPOLIEHTOB I[eHbI BBITIOTHEHUST pab0ThI (OKa3aHUs YC/IYTH), a €C/H 1leHa
BBINO/THEHUsE Pab0ThI (OKa3aHUs YCIyTH) JOTOBOPOM O BBITIOJIHEHUM PabOT (OKa3aHUM yCIyT) He
oripe/iesieHa - 0011el 11eHbI 3aKa3a. [JoroBOpoM O BBITIOIHEHUM PA0bOT (OKa3aHUM yCITYT) MEXIY
roTpeGUTeNIeM 1 UCIIOTHUTEIEM MOKeT ObITh yCTaHOBJIEH 0ojiee BLICOKHUI pa3Mep HeyCTOMKH (TieHn). X
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycToiika (rieHst) 3a HapyllleHre CPOKOB Hauasa BbIMO/IHeHUs paboThl (OKa3aHuUs YCIyTy), ee 3Tarna
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B3bICKMBAETCsI 3a KaK/bl! JleHb (4Yac, ec/id CpOK OIpeZiesieH B Yacax) MPOCPOUKHU BIUIOTh JI0 Havyasia
BBINO/THEHUsI PabO0ThI (OKa3aHUs YCIyTH), ee 3Tara Uiu rpebsiBieHus oTpeduTenemM TpeboBaHuUMH,
TIpelyCMOTPEHHBIX MTyHKTOM 1 HacTosiel ctaTbu. X

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-®3)

HeycToiika (TieHst) 3a HapyIlleHre CPOKOB OKOHYAHUS BBITIOJTHEHHUST PaOOThI (OKa3aHUs yC/IyTH), ee 3Tara
B3bICKMBAETCS 38 KaXK/bIM JieHb (4ac, ec/iv CPOK OrpejiesieH B Yyacax) MPOCPOYKH BIVIOTH [0 OKOHYaHUS
BBITTO/THEHUsI PabOTHI (OKa3aHUsS YCIyTH), ee 3Taria UK NpebsiBiieHus ToTpebuTeieM TpeboBaHUMH,
TMIpeJlyCMOTPEHHBIX ITyHKTOM 1 HacTosiiel cTaTbu. X

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKaHHOM MOTpebuTesieM HeyCTOMKY (TIeHW) He MOyKeT TIPeBBILIaTh [[eHy OT/[e/IbHOTO BUA
BBITTO/THEHUsT PAa0O0THI (OKa3aHUs YCIyTH) WK OOIIYIO 1[eHy 3aKa3a, eC/TH 1ieHa BBITIOJTHEHUS OT/Ie/TbHOTO
BUZIa paboThI (OKa3aHuUs YCIyTH) He oripe/iesieHa JOrOBOPOM O BBITTOJIHEHUU Pa0bOThI (OKa3aHUM YCIIYTH).
Pa3mep HeyCTOUMKM (TIeHH) OTIpe/iesisieTCsl, UCXO/Is U3 1[eHbI BBITIOJTHEHUST paboTh (OKa3aHUs YC/IyTH), a
eCJIM YKa3aHHas 1ieHa He orpe/iesieHa, UCXOAs U3 001ieil 1jeHbl 3aKa3a, CylljeCTBOBaBIllell B TOM MecTe, B
KOTOpPOM TpeboBaHMe TIOTpeOUTesst JO/KHO ObLIO OBITH Y/IOB/IETBOPEHO UCIIOJTHUTEIEM B /IEHb
J0OPOBOBHOTO yIOB/IETBOPEHUSI TaKOTO TpeboBaHus WK B /IeHb BbIHECEHUS CyleOHOTO0 pelleH s, ecu
TpeboBaHUe MOTpeOUTesIst IOOPOBOILHO YAOBIETBOPEHO He ObLIO.

6. TpeGoBaHusi MOTpebUTEIS, yCTaHOB/IEHHBIE TTYHKTOM 1 HaCTOSIIIeM CTaTbH, He TIOAJIeXKaT
VAOBIETBOPEHHIO, €C/TU UCTIONTHUTE/Tb IOKAXKeT, UTO HapyIIIeHHe CPOKOB BBITIOJTHEHUST pabOThI (OKa3aHMS
YCJIyTH) TIPOU30LIUIO BC/Ie/ICTBYE HEPeo0MMON CHJIbI WU TI0 BUHe 1oTpebuTesis. X

Crarbs 29. [IpaBa norpe6uresns npu 0OHapy>kKeHUH HeJJOCTaTKOB BbINOTHEHHOUW paboTh! (0Ka3aHHOI
YCIIyTH)

1. [TorpebuTess py 0OHAPY>KeHUH HEIO0CTAaTKOB BHITIOIHEHHOMW paboThI (OKa3aHHOH YC/TyTH) BIIpaBe I10
CBOeMy BbIOOpY MOTpebOoBaTh:

0e3B03Me3/IHOTO yCTpaHeHHUsT HeJJOCTAaTKOB BBITTOJTHEHHOUM paboThI (0OKa3aHHOU yCITYTH);
COOTBETCTBYIOIIIETO YMeHblIIeHUsI 1jeHbl BbITTOJTHEHHOUM PaboThl (OKa3aHHOU YCIyTH);

6e3B03Me3HOTO U3TOTOB/IEHUS APYTOU Bellly U3 OJHOPOJHOTO MaTepHasia TaKoTo >Ke KaueCTBa WiIn
TIOBTOPHOT'O BBITIO/IHEeHUs paboThl. [1pu 3TOM roTpebuTesib 006s13aH BO3BPaTUTh paHee Tiepe/laHHYI0 eMy
VICTIOJIHATEJIEM Bell[b;

BO3Mell[eHUsI TIOHeCeHHBIX UM PacXofloB 10 YCTPaHEHUIO HeZI0CTAaTKOB BHITIONTHEHHOW paboThl (0Ka3aHHOMN
YCIyTH) CBOUMU CUJIaMU WM TPETbUMMU JIULIAMH.

YnoenerBopeHue TpeboBaHuil MOTpebUTenst 0 6e3B03Me3IHOM YCTPAHEeHUH Hel0CTaTKOB, 00
W3TOTOBJIEHUH JIPYTOM BEI[H WK O TIOBTOPHOM BBITTOJTHEHUU PaOOThI (OKa3aHUM YC/IyTH) He 0CBOOOXKIAeT
VICTIOJTHUTEJIS1 OT OTBETCTBEHHOCTU B (DOPMe HEYCTOWKM 3a HapyllleHHWe CPOKa OKOHUaHUSI BITTOJIHEHUS
paboThI (OKa3aHUsS YCIyTH).

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-®3)

[ToTpebuTesns BripaBe 0TKA3aThCS OT UCTIOJTHEHUS IOTOBOPA O BBIMOJIHEHWU PaOOThI (OKa3aHUM YC/IYyTH) U
noTpe6OBaTh MOJTHOTO BO3MellleHus1 YOLITKOB, eC/TU B yCTaHOBJIEHHBIM yKa3aHHBIM [JOTOBOPOM CPOK
He/I0OCTATKH BBITTOJTHEHHOW PaboThI (OKa3aHHOM yC/IyTH) He yCTpaHeHbl UcToHuTeieM. [ToTpeburess
TaKyKe BIIPaBe 0TKAa3aThCsl OT UCTIOMHEHUS JOTOBOPa O BBIMOHEHUH PaboThl (0Ka3aHUM YCIIYTH), eC/IA UM
0OHapY)KeHBI CyIT|eCTBeHHbIE He/OCTATKU BBITTOJTHEHHOUM PabO0ThI (OKa3aHHOW YCTYTH) WIH UHbIE
CylLeCTBeHHbIe OTCTYIJIEHUS OT YC/I0BUM JOTOBOPA.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TorpebuTesns BripaBe MoTpeboOBaTh TaKXKe TIOJTHOTO BO3MelleHUsl yObITKOB, IPUUMHEHHBIX eMY B CBSI3U C
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He/[0CTaTKaMH BhITIOJIHEHHOHN paboThI (OKa3aHHOM yC/IyTH). YOBITKH BO3MEIIAlOTCSl B CPOKH,
yCTaHOBJIEHHBIE [I/isl yI0B/IeTBOPEHUs COOTBETCTBYIOIIUX TpeboBaHUI TTOTpeOuTers.

2. IleHa BbIro/THEHHOM paboThI (0Ka3aHHOMW YC/TyTH), BO3BpaljaeMast TOTpeOUTesTo Py 0TKase OT
WCTIOJIHEHUSI OTOBOpA O BBITIOJTHEHHWHU paboThl (0Ka3aHUU yCIYTH), a TaKKe yUUTbIBaemas Tipy
YMEHBIIIEHUH 11€HbI BBIMOJIHEHHOM paboThbl (OKa3aHHOM yC/TyTH), OTIPe/IeISIeTCS B COOTBETCTBUU C
MyHKTaMu 3, 4 U 5 ctatbu 24 HacTosLero 3akoHa. X

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpebGoBaHwusi, CBsi3aHHBIE C HEAOCTAaTKaMH BBITIOJTHEHHOU PabOThI (OKa3aHHOW YCIYTH), MOTYT OBITh
TIpe/IbsiB/IeHbI TTPY TIPUHSATHH BBITIOJTHEHHOM paboThl (0Ka3aHHOMW YC/TyTH) WU B XOZe BBITTOTHEHUS
paboThsl (0Ka3aHus yCiayru) mbo, ecii HeBO3MOYKHO 0OHAPYKUTh HeJOCTaTKU TIPY TIPUHATUN
BBITIO/THEHHOM PaboTHI (0Ka3aHHOM YC/IYyTH), B TeUeHHe CPOKOB, yCTAHOB/IEHHBIX HACTOSILIM ITYHKTOM.
[ToTpebuTesnb BripaBe MpegbsB/sATL TpeOOBaHMS, CBSI3aHHbIe C HeJJOCTaTKaMU BBITTOJIHEHHOM paboThI
(OKa3aHHOM YC/TyTH), eC/I OHK OOHapy KeHbI B TeUeHHe TapaHTUHOTO CPOKa, a IPU ero OTCYTCTBUM B
pa3yMHBII CPOK, B TIpefiesiaX /IByX JIeT CO [IHS TIPUHSTHS BLITTOJTHEHHOM paboThl (0OKa3aHHOM yC/IyTH) WX
IIITH JIeT B OTHOLLIEHWM HeJOCTaTKOB B CTPOEHUH Y MUHOM He/IB)KMMOM HMYIIleCTBe.

(n. 3 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VicrionHUTe b OTBeUaeT 3a HeIOCTAaTKK PaboThI (YCIyTH), Ha KOTOPYIO He yCTaHOB/IEH rapaHTHUIHBIN
CPOK, eC/I1 TOTPeOuTe b T0Ka)KeT, YTO OHU BO3HUKJ/IU JI0 ee TMPUHSATHS UM WU TI0 TIPUYMHAM, BO3HUKIIUM
Jl0 3TOr0 MOMEHTa.

B orHotieHuy paboThl (yC/Iyry), Ha KOTOPYHO YCTaHOBJIEH rapaHTUMHBINA CPOK, UCTIOJTHUTE/Tb OTBeUaeT 3a
ee HeJJOCTaTKH, eC/TM He JOKa)KeT, YTO OHU BO3HUKJ/IU T10C/Ie TIPUHSATHS paboThI (YC/Iyru) moTpebuTenem
BCJ/Ie/ICTBYE HApYIIeHHs] UM TPaBUJI UCTI0/Ib30BaHMS pe3y/braTta paboTel (YCIyTu), [eHCTBUM TPeThUX JIUL]
WA HeIIPeo/i0/IMMOM CUJIBI.

(. 4 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B aiyuasx, Korza npefyCMOTpeHHbIN J0TOBOPOM FapaHTUMHBIMA CPOK COCTaB/IsieT MeHee /IByX JieT
(TATH JIeT Ha HeJBXKUMOe MMYIIeCTBO) U HeJJOCTaTKU paboThl (yC/1yru) oOHapy KeHbI oTpebuTesieM 1o
VICTEeUeHUM rapaHTUHHOIO CPOKa, HO B IpefiesiaxX ABYX JIeT (AT JIeT Ha HeJ|BIKMMOe UMYILIeCTBO),
noTpeOUTeNb BIIpaBe MpebsBUTh TpeOOBaHUsI, TTPeAyCMOTPEeHHbIe TTYHKTOM 1 HacTOsIILel CTaTbu, ec/iu
JOKa>KeT, YTO TaK¥e HeJOCTaTKX BO3HUKIIM /10 TIPUHSATHS UM pe3y/bTara paboTs! (YCIyTu) Win 1o
MIPUUMHaM, BO3HUKIIIUM [J0 3TOr0 MOMeHTa. X

(n. 5 BBegeH PesepaibHbIM 3aKOHOM OT 17.12.1999 N 212-3)

6. B ciiyuae BbIsiB/IeHUSI CyIL[eCTBEHHBIX HeJJOCTaTKOB paboThI (YC/IyrH) NMOTpeOuTe /b BIpaBe MpebsiBUTh
VCTIOJTHUTE/TIO TpeboBaHMe 0 6e3B03Me3[HOM yCTPaHEeHUH HeZ0CTAaTKOB, eC/H I0KaKeT, UTO HeZOCTaTK!
BO3HUKJIY /IO TIPUHSTHSI UM pe3yJibTaTa paboThl (YC/IyTH) WX TI0 TIPUYMHAM, BO3HHUKIIIUM /10 3TOTO
MoMeHTa. ITo TpeboBaHUe MOKeT ObITh MPeIbsSIB/IEHO, eC/TH TaKhe HeJ0CTaTKU 0OHAPY>KeHbI T10
VICTEUEHUH [IBYX JieT (TISITU JIET B OTHOLLEHUH HeJBM)KUMOI0 UMYILIEeCTBA) CO [JHS TIPUHATHS pe3y/bTaTa
paboTsI (yCmyTH), HO B TIpeZiesiax yCTaHOBIEHHOTO Ha pe3y/bTaT paboThl (YC/IyrH) CpoKa CTyKObl W/ B
TeueHUe JIeCSITU JIeT CO JIHS TIPUHSTUS pe3ysibrata paboTsl (yCayru) motpebuteneM, ecyid CpoK CITyKObI
He ycraHoBsieH. Ecii janHOoe TpeboBaHMe He yIOB/IETBOPEHO B TeUeHHe [BA/L[aTH JHel CO [THS ero
Tipe/IbsiB/IeHNs TIOTpebuTesieM Wi 0OHapYKeHHBIN He/JOCTATOK SIB/SIeTCsl HeyCTpaHUMBIM, TIOTpeOuTeNb
TI0 CBOeMy BbIOOpY BrpaBe TpeOOBaTh:

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

COOTBETCTBYIOILIETO YMEHBIIIeH!s LIeHbI 3a BHITIOJTHEHHYI0 paboTy (0Ka3aHHYHO yCIyTy);

BO3Mell[eHUsI TIOHeCeHHBIX UM PacXofloB 10 YCTPaHEeHUIO HeZI0CTAaTKOB BHITIONTHEHHOW paboThl (0Ka3aHHOMN
yCJIyTA) CBOUMHU CUJIaMU WU TPETbUMM JIML[AMU;

OTKa3a OT UCIO/THEeHHSsI I0T0BOPA O BLITIOJIHEHUU PabOoThI (OKa3aHUM YCIYyTH) U BO3MellleHUsl yObITKOB.
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(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
Crarbst 30. Cpok# yCTpaHeHHs1 He[JOCTaTKOB BBITIOJTHEHHOU PabOThI (OKa3aHHOW YCTyTH)

Hepocrarky paboTs (YC/IyrH) A0/DKHBI OBITH YCTPaHeHbI UCIIOJTHHATE/IEM B Pa3yMHbIN CPOK, Ha3HAYeHHBbIH
rorpeburesnem.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 ucksmoueH. - defepanbHBINA 3ak0H OT 17.12.1999 N 212-D3.

HasHaueHHbII TOTpebuTeIeM CPOK yCTpaHeHUsI HeZJOCTaTKOB TOBAapa yKa3bIBAeTCs B JOTOBOPE WU B
WHOM TO/ITTUCHIBAEMOM CTOPOHAMU JJOKyMeHTe JIM00 B 3asiB/IeHUH, HarpaB/ieHHOM MOTpebuTeieM
VICTIOJTHUTEJIIO.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHue MpeayCMOTPEHHBIX HAaCTOSALLeH CTaTbel CPOKOB yCTPAHEeHUs HeJI0CTAaTKOB BBITIOJTHEHHOM
paboThl (0OKa3aHHOU yCTYTH) UCTIOIHUTE/Tb YIIauMBaeT MOTPeOrTe 0 3a KaXK/Jbli IeHb TIPOCPOYKH
HEeYCTOUKY (TIeHI0), pasMep U MOPSA0K NCYUCIeHUs] KOTOPOU OIpeie/IsitOTCSl B COOTBETCTBUM C ITyHKTOM 5
cTaTby 28 HacTosIero 3akoHa. X

B ciiyuae HapyIeHUst yKa3aHHBIX CPOKOB TIOTPeOWTe b BIIPaBe TPeIbSIBUTE UCTIOHUTETIO UHbIE
TpeboBaHus, MpelyCMOTPeHHbIe MyHKTaMu 1 1 4 ctathy 29 HacTosiero 3akoHa. X

Crarbsi 31. Cpok# yI0BIeTBOPeHUs OT/Je/IbHBIX TpeboBaHul roTpebuTess

1. TpeboBaHusi ToTpebuUTeEIsi 00 YMEHBIIIeHHWH LIeHbI 3a BbIMO/IHEHHYI0 paboTy (0Ka3aHHYIO yCIyTy), O
BO3MeII[eHUH PAaCXOZI0B TI0 YCTPAHEHUIO HeJJOCTATKOB BBITTOJTHEHHOU PabOThI (OKa3aHHOU YCTYTH) CBOUMH
CWJIaMU WA TPeThUMMU JILIAMH, @ TaK)Ke 0 BO3BpaTe yIulaueHHOH 3a paboty (yc/yry) JeHe>KHOU CyMMBbI U
BO3Mell[eHUH YOBITKOB, MPUUMHEHHBIX B CBSI3U C OTKA30M OT WUCTIOIHEHUS JIOTOBOPA, MPeyCMOTPEeHHbIE
NMyHKTOM 1 cTatbu 28 v niyHKTamu 1 ¥ 4 ctaTby 29 HacTosIero 3akoHa, MoJiexkaT y0B/IeTBOPEHUIO B
JeCITUJHEBHBIN CPOK CO JIHS TTPeIbsIB/IEHHSI COOTBETCTBYIOIEro TpeboBaHus. X

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. TpeboBanwus rorpeburesisi 0 6€3B03Me3/HOM M3TOTOBIEHUH APYTOU BeIl[i U3 OAHOPOAHOTO MaTepuasa
TaKOT'0 ’Ke KaueCTBa WK O TIOBTOPHOM BBITIO/IHEHUM Pab0ThI (OKa3aHUU YCIYTH) MOJ|jIeKar
VIOBIETBOPEHHIO B CPOK, YCTAaHOBJIEHHBIM /IJI1 CDOYHOTO BBITIO/IHEHUS paboThI (OKa3aHUs YCIYTH), a B
cJlyuae, eC/Ii 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPelyCMOTPEHHBIH JOrOBOPOM O BBITIOJIHEHUU PaOOTHI
(oKa3aHWM yCJTyTH), KOTOPbIM ObI/T HEHA/IIeXKallle UCTTO/THEH.

3. 3a Hapy1IeHMe TIpeyCMOTPEHHBIX HACTOsIIel CTaThbell CDOKOB Y/IOBI€TBOPEHHsI OT/e/IbHbIX
TpebOBaHU MOTPEOUTE/IST UCTIOTHUTE/Th YIIAYMBaeT MOTPeOUTETIO 3a KaXK/[bIH /IeHb IPOCPOUYKH
HEeYCTOVKY (TIeHI0), pa3Mep U MOPSI0K UCUHUCIeHUs] KOTOPOK OTpeie/IsitoTCSl B COOTBETCTBUM C IMyHKTOM 5
cTaTby 28 HacTosIero 3akoHa. X

B csiyuae HapylIlieHUs] CDOKOB, yKa3aHHbIX B TTYHKTaX 1 U 2 HACTOsILeN CTaTby, MOTpebuTeb BIipaBe
TIPe/IbSIBUTh WCITOJTHUTETIO UHBIe TPeOOBaHUs, MPelyCMOTPEeHHbIe TTYHKTOM 1 cTatbu 28 v yHKTaMu 1 U
4 ctaTtbu 29 HacTosIero 3akoHa. X

Cratbs 32. [IpaBo roTpeOUTe/Isi Ha OTKa3 OT UCTIOJTHEHMS JOTOBOPA O BBIMOHEHHWH paboT (0Ka3aHUH
yciyr)

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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[ToTpebuTess BripaBe O0TKA3aThCsl OT UCIIOTHEHHS IOTOBOPA O BHITIOIHEHUH PabO0T (OKa3aHUM YCIIyT) B
nmoboe BpeMsi TPU YCJIOBUM OTL/IaThl UCTIONMHUTETIO (haKTHUUeCKU TTIOHeCeHHBIX UM PacXo/iOB, CBSI3aHHBIX C
WCTIOJTHEHHEM 00s13aTe/TbCTB TI0 TaHHOMY ZIOTOBODY.

Crarbst 33. CMeTa Ha BbINo/iHeHHe paboThl (0OKa3aHue YCITyTH)

1. Ha BeInosiHeHHe paboThI (OKa3aHKe yCIYTH), PeyCMOTPEHHOH JOrOBOPOM O BBITIOJIHEHUH PAOOTHI
(okazaHUM yC/IyTH), MOXKeT ObITb COCTaB/IeHa TBep/asi Wiv MpUOIU3UTebHasE CMeTa.

CocTaB/ieHre TakKOW CMETBI 10 TpeOOBaHUIO MOTPeOUTE IS UITH MCIIOTHUTESST 00s13aTesTbHO.

2. VcrionHuTe b He BIipaBe TpeOOBaTh yBeMUeHUs TBeP/0i CMeThl, a IIOTpeduTesb - ee yMeHbIlIeHUs], B
TOM UKCJIe B C/Ty4ae, KOrjja B MOMEHT 3aK/IF0UeHUsl JOr0BOpa UCKJIH0Uaaach BOSMOXKHOCTD MPeAyCMOTPETh
TIO/THBIM 00BeM TO/JIeXallMX BBIMOTHEHHI0 PA00T (0Ka3aHUIO YCIIyT) UK He0OXOAUMBIX /ISl 3TOTO
pacxofoB.

VicnionHuTe/ib UMeeT MpaBo TpeOoBaTh yBe/TMUeHUs TBeP0M CMeThI MPU Cy1[eCTBeHHOM BO3paCcTaHUU
CTOMMOCTH MaTePUAJIOB U 000PY/[0BaHUsI, TIPE/JOCTAB/ISIEMbIX UCTIO/IHUTE/IEM, a TAK)KE OKa3bIBAEMbIX eMY
TPeTBbUMHU JIMLIAMH YCIYT, KOTOpOe HeJb3si ObLI0 TIpeyCMOTPeTh MPH 3aK/IH0UeHrH joroBopa. [1pu oTkase
TIOTpeOuTe s BHITIOTHUTE 3TO TpeOoBaHUe UCTIOJTHUTEb BITPaBe PACTOPTHYTH JIOTOBOP B CyzleOHOM
TopsiJiKe.

(n. 2 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecn Bo3HUK/Ia HeOOXOJUMOCTh BBITIOJTHEHHSI IOTIONTHUTE/IbHBIX paboT (0Ka3aHusl JOTIO/THUTeTbHBIX
YCJIYT) Y TI0 3TOU TIPUYMHE CYITIeCTBEHHOTO MPEBBIIIeHHs IPUOTM3UTETHHON CMEeThI, UCTTOJTHUTE b
00s13aH CBOeBpeMeHHO TpeyTnpeauTh 00 3ToM rorpebuTesisi. Eciv motpebutens He an coryiacue Ha
TIpeBbIIIeHe TTPUOTU3UTE/TLHOM CMEeThI, OH BITPaBe OTKAa3aThCsl OT UCIIO/IHEHUS JoroBopa. B 3Tom ciyuae
WCTIOJIHUTE/Tb MOXKeT TpeboBaTh OT MOTpebuTesIst YII/IaThl LieHbI 3a BHITIOTHEHHY0 paboTy (0Ka3aHHYHO
ycnyry).

VicnionHuTe /b, CBOEBPeMeHHO He TIpeAyTipeUBILHIi oTpebuTesis 0 He0OX0AUMOCTH TIPeBhILLIeHUS
NIpUOTM3UTETEHON CMeThI, 00sI3aH UCTIOTHUTE [JOTOBOP, COXPAHsIs TIPAaBO Ha OIIaTy paboThl (YC/IyTH) B
nipeZiesiaX MPUOIU3UTETHHON CMETHI.

(n. 3 BBegeH PesepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbst 34. BoirosiHeHre paboThI U3 MaTeprasa UCTIOHUTETIS

1. VicnonauTesb 00s13aH BBITIONHUATE pabOTY, OMpe/ie/IeHHY0 JOTOBOPOM O BBITTOJTHEHUU PaOOThI, U3
CBOEro MaTepuasia U CBOMMH CPe/ICTBaMH, eCJIi MHOe He TIPeJyCMOTPEHO /JOTOBOPOM.

(B pen. @enepansHOro 3akoHa ot 17.12.1999 N 212-®3)

VicnionHuTe b, Mpe/J0CTaBUBIIMI MaTepUaJl [i/isl BLITIONIHeHUs: paboThl, OTBeUaeT 3a ero HeHajiexxalljee
KaueCTBO T0 TipaBuiaM 00 OTBETCTBEHHOCTH TMPO/ABIIA 3a TOBAaphbl HEeHaJ/Ie)Kalllero KauecTsa.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-®3)

2. Marepuas UCIIO/THUATEJIS] OTIaYMBaeTCsl TIOTpebuTesieM TIPH 3aK/TFOUeHHNH YKa3aHHOTO /[0TOBOPA
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJTHEHHWHU paboThI C yC/IOBUEM OKOHUYATeTIbHOTO
pacyeTa MpH MOTyUYeHUH TTOTPeOUTes/IeM BBITIOTHEHHOW UCITO/THUTE/IEM PabO0ThI, eC/TM UHOM MOPSI0K
pacyeToB 3a MaTepyasl UCIIOJTHUTEISI He TIPelyCMOTPeH COIJIallleHHeM CTOPOH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuasix, mpelyCMOTPeHHBIX ZIOTOBOPOM O BBITIOJTHEHWH paboThI, MaTepras MOXeT ObITb
TIpe/I0CTaB/IeH UCTIOIHUTeIeM MTOTpebuTemto B Kpeaut. [loceytoiriee n3MeHeHe L{eHbI
TIpeIoCTaB/IeHHOTO B KPeIUT MaTeprasia UCTIOJIHUTeIsl He BiedeT 3a co00it mepepacueTa.
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(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
4. Matepuas UCIIOJTHUTE/IS ¥ HeoOXoAMMBIe /1/1s1 BBITTO/IHEeHHsT Pab0ThI TeXHUUeCKHe CPe/ICTBa,
WHCTPYMEHTHI U TIpOUee JOCTAB/ISIFOTCS K MECTY BBITIOJTHEHHUST PaOOT UCTIOJTHUTETIEM.

O npuMeHeHUM MOJIOKEeHUH CTaTby 35 K OTHOLLIEHHUSIM T10 JOTOBOPY, CBSI3aHHOMY C OKa3aHHeM YCJIyT 10
XUMUYeCKOM UMCTKe U3/le/vid, CM. TicbMO Pocriorpe6Haz3opa ot 07.03.2006 N 0100/2473-06-32.

Crarbst 35. BrimoiHeHHe paboThI M3 MaTepuasa (C Bell[bio) oTpebuTeis

1. Ecni paboTa BBITIONHSETCS TTOTHOCTHIO MJTH YaCTUYHO M3 MaTepuasa (C Belbio) oTpebuTers,
VICTIOJTHUTE/Ib OTBeYaeT 3a COXPAaHHOCTh 3TOT0 MaTepurara (Bely) ¥ IPaBUIbHOE ero UCT0/Ib30BaHUe.
VcnonHuTens 00si3aH:

TIpeAyTpeAUThb TIOTpeOUTesi 0 HeTIPUTOHOCTH WK He[JoOpOKaueCTBeHHOCTH Tiepe/laHHOT0
notrpebuTesieM Matepuasa (BeIn);

TIpe/ICTaBUThL OTUeT 00 W3pacxo/[0BaHUM MaTepHrasia U BO3BPaTUTh €r0 OCTaTOK.

B ciiyyae nmosHOM WM 4aCTUYHOM yTpaThl (TTOBPEXIeHWs1) MaTepuasa (Bely), MPUHATOIO OT
noTpeOuTesi, UCTIOMHUTE/b 00si3aH B TPeX/IHEeBHBIN CPOK 3aMeHUTh ero OZHOPOJHBIM MaTepraioM
(BerIbI0) aHAIOTUYHOTO KaueCTBa M T10 JKeJTaHHI0 MOTPeOuTe st U3rOTOBUTD U3/eJie U3 OFHOPOAHOTO
MaTepuasa (Bel) B pa3yMHbII CPOK, a P OTCYTCTBUM OJHOPOJHOTO MaTepyrasa (Belljy) aHaJIOTUUHOr0
KauecTBa - BO3MECTUTH MTOTPeOUTesTI0 IBYKPATHYIO IIeHy yTpaueHHOro (TIOBPeXKJeHHOT0) MaTeprasa
(BelrM), a TaKXKe pacxo/ibl, TOHECeHHbIe MOTpeduTeIeM.

2. llena yTpaueHHOro (MOBpeXAEeHHOr0) MaTeprasa (Belju) orpejessieTcs, UCX0As U3 L|eHbl Marepuasna
(Bel1), CyIlleCTBOBaBIIIEM B TOM MeCTe, B KOTOPOM TpeboBaHUe MoTpeOuTeIsi JO/HKHO ObLIO OBITH
YZIOB/IETBOPEHO UCIIONHUTEIEM B [leHb Z0OPOBOILHOTO YIOBIETBOPEHHS TAaKOTO TPeOOBAHKS WU B /1€Hb
BbIHeCeHUs1 CyZieOHOro pellieHusi, ec/ii TpeboBaHKe MOTpebuTesst JO0OPOBOMIBLHO YOBIETBOPEHO He ObLIO.
Llena matepuana (Bely), repesiaBaeMoro UCIIOJIHUTEJTIO, OMNpeZie/isieTCsl B JI0rOBOPe O BHITIOJIHEHUU
paboThI WM B MHOM [JOKyMeHTe (KBUTAHLIMH, 3aKa3e), TIOTBeP KAAloleM ero 3aK/IroueHue.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VcrionHuTeb 0CBOOOXK/IaeTCsl OT OTBETCTBEHHOCTH 3a TOJTHYIO WM YaCTUUHYIO yTpaTy
(moBpexieHre) Matepuara (Belu), IPUHSATOrO UM OT TIOTPeOUTesIs, eC/iv TIOTPeOUTe b MPeyTIPeXKIeH
UCTo/HUTeIeM 06 0coObIX CBOMCTBaX Marepuara (Belly), KOTOpble MOTYT TOBJIeUb 3a COO0# ero MoyiHyo
WY YaCTUYHYIO yTpaTy (MoBpekeHre) 100 ec/iv yKa3aHHbIe CBOMCTBA MaTepuasa (Beliy) He MOTJIH
ObITb 0OHaApY KeHbI TPU HaZIeXKallleil IpreMKe UCIIOJTHUTeIeM 3TOTo Marepuara (Belu).

(B pen. @enepansHOro 3akoHa ot 17.12.1999 N 212-®3)

Crarbst 36. O6513aHHOCTD UCTIONTHUTEISE THHOPMUPOBATh MOTpebuTesst 06 06CTOsTebCTBAX, KOTOPhIE
MOT'YT MOB/UATH Ha KaUeCTBO BBINO/IHSEMOI paboTh! (0Ka3bIBaeMOM YC/IyTH) WU NTOBJIeYb 3a COO0i
HEBO3MO)KHOCTh €€ 3aBepILeHHs B CPOK

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-P3)

VicnonHuTens 06s13aH CBOeBpeMeHHO UH(OPMHUPOBATh MOTpeOUTesist 0 TOM, UTO COO/0/ieHe yKa3aHUi
NoTpebuTe/Ns ¥ UHBIE 00CTOATENbCTBA, 3aBUCSIINE OT TIOTPeOUTE IsI, MOT'YT CHU3UThH KaueCTBO
BBITOJTHSIEMOM paboThI (0OKa3biBaeMOM YCIyTH) U/ TOBJIeUb 3a 000 HeBO3MOKHOCTh ee 3aBepILleHMUs B
CPOK.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-P3)
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Ecmn motpebuTesib, HECMOTPSI HA CBOEBpeMeHHOe 1 000CHOBaHHOe MH()OPMHUPOBAHNE UCIIOJTHUTE/IEM, B
pa3yMHbII CPOK He 3aMeHUT HeTlIPUro/IHbIN WK HeJoOpOKaueCTBeHHBIM MaTepuall, He U3MeHUT yKa3aHUM
0 criocobe BBITIONTHEHUST pab0ThI (OKa3aHUs YC/IYTH) MO0 He YCTPAHUT UHBIX 00CTOSITE/TLCTB, KOTOPhIE
MOT'YT CHU3UTb KaueCTBO BBITIOJTHSIEMOM paboThl (0OKa3biBaeMoM YCIyTH), UCTIOTHUTEb BIIpaBe
OTKa3aTbCsl OT UCITOJTHEHUS ZIOTOBOPA O BBITIOJTHEHUH paboThl (0OKa3aHUM YCIyTH) U TTOTPeOOBATh MTOTHOTO
BO3MelleHHUs] yOBITKOB.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbst 37. I[TopsimoK ¥ pOpMBI OT/IAaThI BBITIOTHEHHOW paboThl (OKa3aHHOMW YC/TyTH)
(B pen. ®@enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3)

[TorpebuTesnb 06s13aH OIIATUTH OKa3aHHbIE eMy YC/IyTH B MOPsi/IKe U B CPOKH, KOTOPbIe YCTaHOB/IEHbI
JOTOBOPOM C UCITOJTHATEIEM.

(uacTtb niepBas B pefi. PefepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTesns 00s13aH OMJIATUTH BBHITIOHEHHYHO WCTIO/THUTEIEM B TTOJTHOM 00beMe paboTy mociie ee
nipuHsATUS 1oTpebuTesiem. C coryiacus motpebuTesisi paboTa MoykeT ObITh OTJIaueHa UM TPH 3aK/IF0UeHUH
Z,0r0BOpA B [TOJIHOM pa3Mepe WM IyTeM BblJjauM aBaHCa.

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ormuiata 0Ka3aHHBIX YCIyT (BBITOTHEHHBIX pab0T) TIPOU3BOAUTCS TIOCPEICTBOM HAaTMUHBIX U/TH
6e3HaIMUHBIX PaCUeTOB B COOTBETCTBUH C 3aKOHO/aTeTbcTBOM Poccutickoii denepatiyu.

(uactb TpeThs BBeieHa PenepanbHbIM 3aKOHOM OT 27.07.2006 N 140-P3)

[Tpu ucnosnb30BaHUM HATMYHOM (hOPMBI pPacueToB OryiaTa ToBapoB (paboT, ycyr) noTpebureneM
TIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM TpoZaBLa (MCIOMHUTES1) MyTeM BHECeHHUsI HaJTMYHBIX
JleHe)XHBIX CPe/ICTB MPOo/iaBLy (UCIIOMHUTEIO), MO0 B KPeJUTHYIO OpraHU3aliuio, 1100 TiaTe)KHOMY
areHTY, OCYIIeCTB/ISIONIEMY ZesITe/TbHOCTh T10 TPUEMY T/IaTeXxel (pu3nueCKUX JIUL, MO0 OaHKOBCKOMY
TIaTe)KHOMY areHTy (cybareHTy), OCyIlleCTBIISIOLEMY eATelbHOCTb B COOTBETCTBUU C
3aKOHO/IaTeTbCTBOM O OaHKax M 0AHKOBCKOM /1esITe/TbHOCTH, eC/T MHOe He YCTaHOB/IEeHO (ejepabHbIMU
3aKOHaMH WM UHBIMU HOPMAaTHMBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @epneparuu. [1pu sTom
00si3aTeIbCTBa MOTPeOUTEIS TIepe/i TPO/IaBI[OM (MCITOJTHUTEIEM) 110 OTIaTe TOBAapoB (paboT, yciyT)
CUMTAIOTCS] UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX /IeHeXXHbIX CPe/ICTB C MOMEHTa BHeCEHHsI HaTMUHBIX
JIeHE>KHBIX CPeZICTB COOTBETCTBEHHO TPOAABLYY (MCIIOHUTEIO), TMO0 B KPeAUTHYIO OpraHH3alyio, MO0
TJIaTe)KHOMY areHTY, OCYIIeCTB/ISIOIIeMY JesiTe/TbHOCTh 10 TMPUeMy IjiaTtexxeld pu3nueCKUx JiuLl, 1Mbo
OaHKOBCKOMY TUIaTeXKHOMY areHTy (cybareHTy), OCyIIeCTB/ISIOMIEMY /1esiTe/TbHOCTb B COOTBETCTBUH C
3aKOHO/IaTeIbCTBOM 0 OaHKax 1 OAHKOBCKOM JiesITe/TbHOCTH.

(B pen. ®enepanbHbixX 3aK0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. YTpatuna cuny. - ®efepanbHbiid 3akoH 0T 25.10.2007 N 234-P3.

Crarps 39. PerynupoBaHue oKa3aHUs OT[e/IbHbIX BUOB YCIyT

[MocnepcTBUs HAapyILIeHUs YC/IOBUH JOTOBOPOB 00 OKa3aHUU OT/e/MbHBIX BUIOB YCJIYT, €C/TH TaKue
JI0rOBOPBI TI0 CBOEMY XapakTepy He MO/Ia/latoT 110/, elCTBUe HaCTOSILLeN [V1aBbl, ONpe/le/IsFoTCs

3dKOHOM.

Crarbst 39.1. TIpaBuia OKa3aHUs OT/Ie/IbHBIX BU/IOB YCITYT, BBITIOTHEHUS OT/Ie/IbHBIX BUIOB paboT
TOTpeoUuTesIM
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(BBegeHa PesepanbHBIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBusia oKa3aHus OT/e/IbHBIX BU/IOB YC/IYT, BBITIOJIHEHUS OT/e/IbHBIX BU/J0B Pab0T NoTpebuTesisim
ycraHasvBarorcs [IpaBurensctBom Poccuiickon ®epepanyn.

I'nasa IV. TOCYJIAPCTBEHHASI 1 OBINIECTBEHHAS 3AHTUTA
ITPAB IIOTPEBUTEJIEN

Crarbst 40. ®efepanbHbIi rOCyIapCTBEHHBIN Ha[30p B 00/1aCTH 3aIIUTHI TTPaB MOTPeOuTe el
(B pen. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIN TOCYAAPCTBEHHBINM HA/[30p B 00/1aCTH 3al{UTHI [TPaB NIOTpebuTe el 0CyIeCTBISeTCS
YTIOJITHOMOUYEeHHBIM (heZiepaibHbIM OPTaHOM MCTIOJIHUTE/TbHOM B/IaCTH (f1asiee - OpraH rocy/lapCTBeHHOTO
Ha/;30pa) B MOpsiike, ycraHOBIeHHOM [IpaBuTenscTBoM Poccutickoii depepariyu.

2. depepasibHBIN TOCYJAPCTBEHHBIM HAA30p B 00/1aCTH 3all[UThI TIpaB MOTpeduTesiell BKIrOUaeT B cebsi:

1) opraHu3ai{io U MpoBe/ieHHe MPOBEPOK COOJIIOIeHUST U3TOTOBUTEISIMHU (UCTIOJTHUTEISIMH, MPOZABLIAMH,
YTIOJITHOMOUEHHBIMU OPTaHM3aL[UsIMH U/ YTIOJTHOMOUEHHBIMU WH/AWBU/YaIbHBIMU TIPeATIPUHUMATE ISIMHU,
UMIopTepaMu) TpebOBaHUH, yCTaHOB/IEHHBIX MEXKYHAaPOJHBIMU IoroBopaMu Poccuiickoit @enepariu,
HaCTOSIIUM 3aKOHOM, APYTUMHU (heiepaibHbIMU 3aKOHAMU ¥ MTHBIMW HOPMAaTHBHBIMH ITPABOBLIMU aKTaMU
Poccwuiickoit ®efepariuu, pery/mMpyoIMMy OTHOLLIEeHHsT B 00/1aCTy 3alliUThI TTPaB TIOTpebuTeiel (fasee -
o0Osi3aTesibHbIe TpeOOBaHUs), TIPeANMCAHUM JO/PKHOCTHBIX JIUI] OpPraHa roCyjapCTBeHHOTO HaZi30Pa;

2) opraHu3alyIo U MPOBe/ieHre POBePOK COOTBETCTBHUS TOBApPOB (PaboT, ycyT) obsi3aTe/TbHbIM
TpeboBaHusM, 0becreunBarOIIM 6€30MacHOCTb TOBApOB (paboT, yC/IyT) AJisi )KU3HU U 3[0POBbsI
noTpebuTe/Nel, OKpy Karollel cpe/ibl, IpeAynpexaeHre eiCTBUH, BBOAAIIMX MOTpeduTeneli B
3abmy/ieHue, U Mpe/loTBpallieHre TIPUYMHEHUS BpeZia UMYIIeCTBY MoTpebuTesiel, yCTaHOB/IEHHBIM B
COOTBETCTBHUHU C MeXXAyHapOJHBIMU JjoroBopamu Poccuiickoii ®eneparuu, dbesepasbHbIMU 3aKOHAMU U
WHBIMH HOPMaTHBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoii ®eneparium;

3) npuMeHeHUe B TIOPs/IKe, YCTAHOBJIEHHOM 3aKOHOaTesIbcTBOM Poccuiickoit desepariuu, Mep
TipecedeHus1 HapyIlleHUH 00s13aTe/IbHBIX TpeOOBaHUM, BbiZIauy MpeAITUCaHui O TIpeKpallleHUH HapylleHUH
TipaB TIOTpeOuTeNel, 0 TIpeKpallleHUH HapyIleHUH 00s13aTe/TbHbIX TpeOOBaHUM, 00 yCTpaHEeHUH
BBISIB/IEHHBIX HapyllleHui 00si3aTe/IbHbIX TPeOOBaHMA, TIPHUB/IeYeHHe K OTBEeTCTBEHHOCTH JIUII,
COBEPIIUBIIMX TaKe HapYIIeHNSs;

4) cucTemarryeckoe Hab/FO/leHHe 3a UCTIOTHeHeM 00s13aTe/TbHbIX TpeboBaHWH, aHAN3 U
MIPOTHO3UPOBAHKE COCTOSTHUS UCTIOJTHEHUS 00s13aTe/IbHBIX TpeOOBaHUM TIPH OCYIeCTB/IEHUH
W3rOTOBUTE/ISIMU (MCITOTHUTEJISIMH, TIPO/IaBLiaMU, YTIOJTHOMOUYeHHBIMH OpPraHU3alvsiMUA WA
YTIOJITHOMOUEHHbIMH WH/IUBU/YaIbHBIMU TIPeATIPUHUMATE/IIMUA, UMIIOPTEPaMH) CBOEH JiesITe/TIbHOCTH;

5) craThcTHUecKoe HabmoZieHre B 00/1acTy 0OecriedeHust 3allMThI TIPaB TIOTpeOuTe e, yueT U aHaIm3
C/TyyaeB TIPUUMHEHUsT Bpe/ia KU3HU U 3[J0POBBIO MOTPeOuTesel, OKpy»Karollel cpefie U UMYIeCTBY
noTpebuTesneil, CBI3aHHOTO C TIpHOOpeTeHNeM U UCII0/Tb30BaHKHEM TOBApoB (paboT, yciyr) ¢
HeJJ0CTaTKaMH, OTIaCHBIX TOBapoB (paboT, ycyr) bo ¢ rpefocTaBieHreM MoTpeduTesism
HECBOEBPEMEHHOM, HEITO/THOM, HeZIoCTOBEpHOM U BBOZSIIeH B 3a0/yKaeHre nH(OPMAI[MX O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akoHa oT 25.06.2012 N 93-D3)

6) exxeroHoe MpoBe/ieHre aHa/IM3a U OLIeHKH 3(PQeKTUBHOCTH (e/iepasbHOTO roCy[apCTBEeHHOTO Hazi30pa
B 00/1aCTH 3al[UTHI TIPaB MMOTpebuTe 1el;
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7) e>KerojHyo NOATrOTOBKY Ha OCHOBAaHWH Pe3y/IbTaTOB JeaTe/IbHOCTH, IIPeyCMOTPEHHOU MOAITYHKTaMy
1 - 6 HacTosIII[ero TYHKTa, TOCYAAPCTBEHHBIX [JOKJ/IAZIOB O 3alljUTe TpaB MoTpebuTeneii B Poccuiickoit
denepanyy B nopsifke, ycraHoseHHoM I1paBurensctBoM Poccuiickon @epeparu. X

3. K oTHOI1IeHUsIM, CBSI3aHHBIM C OCYIIeCTBIeHreM ¢e/iepaJbHOT0 roCylapCTBeHHOT0 HaJj30pa B 06/1acTu
3aIIUTHI TTPaB MTOTPeOUTe eN, OpraHu3alfiel U MpoBeJieHreM MPOBEPOK U3TOTOBUTe el (MCTIOMHUTE/IeH,
TMIPO/IaBLIOB, YIIOJIHOMOYEHHBIX OpraHU3aliiii UK YIIOJIHOMOYEHHbIX UHAUBU/Ya/IbHbIX
TIpe/INpYHUMATe e, UMIIOPTePOB), IPUMEHSIOTCS ToI0)KeHHs1 desiepanbHOTO 3aKOHA OT 26 /eKabps
2008 roga N 294-®3 "O 3a1ure rnpaB OpUAAYECKUX JIUL] U MHAUBUYa/IbHbBIX MpeAIpUHUMaTe el ipu
OCYILIeCTBJ/IEHUM IOCY[,apCTBEHHOI'0 KOHTPOJIS (HaZi30pa) U MyHULIUITAIBHOTO KOHTPOJIS .

4. Io/mKHOCTHBIE JTMLIa OpraHa roCcyZ,apCTBEHHOTO HaZi30pa B MOPsiiKe, YCTaHOBIEHHOM
3aKoHOoZaTenbCTBOM Poccuiickor ®Peiepalivivi, UMEIOT MPaBo:

1) 3anpaimmBare ¥ NoMy4YaTb HA OCHOBAaHMM MOTUBUPOBaHHBIX MMCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCyAapCTBEHHOU B/IaCTH, OPTaHOB MECTHOTO CaMOYIIPaB/IeHHs], 0011[eCTBeHHbIX OpraHH3al|yi,
V3rOTOBUTE/IeN (MCIIOTHUTEel, MPOJaBL{OB, YIIOJTHOMOUEHHBIX OpraHM3alyi WX yIIOTHOMOYEHHbBIX
VH/IMBU/lya/IbHBIX MpeJIIpUHUMaresieli, UMIIOPTepoB) UH(OPMALUIO U JOKYMEHTHI 10 BOIIPOCaM 3alliiThl
TipaB TIoTpebuTenei;

2) GeCIIpernsATCTBEHHO T10 TIPebSIB/IeHUHN CTIY>KeOHOTO YI0CTOBepeHHs U KOTIH TTpHKa3sa (PacropsyKeHus)
PYKOBOZAMTeEJIS (3aMeCTUTe/Is DyKOBOZIUTESIs) OpraHa roCcyZ,apCTBeHHOIO Ha/j30pa 0 Ha3HaYeHWU NPOBEPKU
TocellaTb TEpPUTOPHIO, 3[,aHUs, ITIOMELLeHUsI U COOPY’KeHUs, UCII0/Ib3yeMble U3rOTOBUTEe/IEM
(ucronHuTeneM, TIPO/IABLIOM, YIIOJTHOMOUEHHOW OpraHU3aljiei Uiu YIoJTHOMOUEeHHBIM UHAUBUAYaTbHbIM
TIpeJIIpUHAMaTeIeM, UMIIOPTEPOM) MPY OCYLLeCTB/IEHUY CBOEU [|esiTe/IbHOCTH, B Lie/IsIX ITPOBeJeHUst
MepOIPUATUI 110 KOHTPOJIIO;

3) mpoBoauTE 0TOOP MPOO6 1 06PA3IOB TOBAPOB, MpefHA3HAYEHHBIX JI/Is peau3al[ii U PeaTn3yeMbIxX
noTpebuTensiM, /sl IPOBeJleHUst X UCC/IeIOBaHUM, UCTILITaHUM;

4) BbIIaBaTh U3rOTOBUTEAM (HCIIOJHUTE/ISIM, NIPOZiaBLiaM, YIIOJIHOMOYEHHBIM OpraHu3alysM Win
YIOTHOMOYEHHBIM MH/IUBU/1ya/IbHBIM MpeANPUHUMATESIM, UMIIOpTepaM) TpeAcaHusi O peKpalieHUH
HapyIIeHW TIpaB 1oTpebuTesnel, 0 MpeKpaljeHu: HapylleHui 00si3aTe/bHBIX TpeboBaHui, 00
yCTpaHeHHH BbISIBJIEHHBIX HapyIlleHul 006s13aTe/ibHbIX TpebOBaHUH, O MPOBeIeHHH MepOTIPUATHI 110
obecrieueHHIO TIpeJOTBPAIlleHNst BpeZa )KU3HH, 3[J0POBBI0 M IMYII[ECTBY TIOTpeOrTe eld, OKpy Karorei
cpefe;

5) COCTaB/ISATH MTPOTOKO/IBI 00 a/IMUHUCTPATUBHBIX TTPaBOHAPYIIIEHUsIX B 00/1aCTH 3allIUTHI ITPaB
noTpebuTesnel, paccMaTpUBaTh Jiesia 00 yKa3aHHBIX aJMUHHCTPAaTUBHBIX TIPaBOHAPYIIIEHUSIX U IPUHUMATh
Mepbl 110 NIpeJj0TBpAILleHHI0 TaKUX HapylLleHN!;

6) HarpaB/ATh B YIIOJIHOMOYEHHbIe OpTraHbl MaTepUaJibl, CBSI3aHHbIe C HApPYIIeHUsIMU 00s13aTe/IbHBIX
TpeboBaHMH, /151 pellieHrs] BOITPOCOB O BO30Y K/I€HUU YTOJIOBHBIX JieJI 110 TTPU3HaKaM TpeCTYTIeHNH;

7) obpalljaTbCsi B Cy[, C 3asiBJIeHUsIMU B 3all[UTY MpaB MoTpebuTeseld, 3aKOHHbIX UHTEPECOB
HeoTIpe/|e/IeHHOTO KpyTa 1oTpeOuTesiel, a TakxKe C 3asiBJIEHUsIMU O JIMKBUAAL[UA U3TOTOBUTEJIS
(vcrionHUTe NS, TIPOJABLIA, YIIOJTHOMOYEHHOM OpraHu3al[iu, UMIopTepa) Mb0 o mpeKpaljeHU!
JesiTeJIbHOCTH UHIMBHya/IbHOTO TIpeIpUHUMaTe sl (YIIOJIHOMOYEeHHOIO NHAMBUYaIbHOIO
TIpeANIPUHUMATeJIs) 32 HeOIHOKpaTHoe (JjBa 1 Oosiee pa3a B TedeHHe OIHOTO KaJleHJapHOTo rofia) Uiu
rpyboe (TIOB/IeKIIIee CMePTh UJIM MacCOBbIe 3a00/1eBaHs, OTPaB/IeHUs JTIOfieli) HapylleHHe TIpaB
norpebuTesne.

5. OpraH rocyapcTBeHHOTO HaZi30pa MOKET ObITh TIPHBJIEUEH CYZ[OM K YUaCTHIO B JieJie MO0 BIpaBe
BCTYIIaTh B /le/I0 110 CBOel MHULMATHBe WU N0 UHULMATUBe JIUL], YYaCTBYIOIIUX B Jesie, /s Jaur
3aK/TF0UYeHUsI T10 e/Ty B LieJIsIX 3allyThI TTPaB MoTpebuTesieil B IOPsiKe, YCTAHOB/IEHHOM
3aKoHOZaTenbCTBOM Poccutickoii Pesiepariuu.
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6. Opras rocyiapCTBeHHOI'O HaZi30pa BIIpaBe /aBaTb pa3bsCHEeHUs 110 BOIIPOCaM IIPUMeHeHUs 3aKOHOB U
VHBIX HOPMATHUBHBIX MTPABOBBIX aKTOB Poccuiickoii defepaliyu, peryiupyroydx OTHOLLeHUs B 001acTu
3alMTHI TTPaB TIOTpeduTe Tel.

7. TocypapcTBeHHBIN Ha/[30D 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM 0e3011aCHOCTH, YCTaHOB/IEHHBIM
TeXHUYeCKUMU peryiaMeHTaMU, OCyIl[eCTB/sIeTCs TakxKe YTIIOJTHOMOUYeHHbIMU (efiepasibHBIMU OpraHaMu
VICTIOJTHUTEJIbHOM B/IaCTU B COOTBETCTBHH C 3aKOHO/aTe/IbecTBOM Poccuiickor ®efiepaliiy 0 TEXHUYECKOM
pery/iMpoBaHuM.

8. OpraH rocyzjapCTBeHHOI0 Ha/j30pa COBMECTHO C YTIOJIHOMOYEHHBIMU (peJiepajbHbIMUA OpraHaMH
WICTIOJTHUTE/TbHOU B/IaCTH, yKa3aHHBIMU B MyHKTe 7 HACTOsIIIeN CTaTbU, OCYIeCTB/sieT (hopMHUpOBaHre U
Be/leHHe OTKPBITOrO U 0011[eI0CTYITHOTO rOCy/AapCTBeHHOro MH(OPMAIIMOHHOTO pecypca B 006s1acTu
3aIMTHI ITPaB TIOTpebuTe e, KadecTBa U Oe30macHOCTH TOBAapoB (paboT, yCiIyT) B MOpSsi/Ke,
ycraHoBieHHoM [IpaButenbcTBoM Poccuiickont @egepariym. X

(n. 8 BBegeH PesepanbHbIM 3aKOHOM OT 25.06.2012 N 93-®3)

Crarbst 41. O6513aHHOCTD U3rOTOBUTEJIS (MCTIOJTHUTEJIS, TTPO/IABIIA, YIIOJTHOMOUYEHHOM OpraHU3alyiu Ui
YTOJIHOMOUYEHHOI0 MHAWBUYalbHOTO NpeATIpUHUMAaTe)Isl, UMIIOpTepa) IO IPeZ0CTaB/lIeHUI0
nH(OpMaLMKM OpraHy rocyapCTBEHHOrO Hazi30pa

(B pen. ®@enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

W3rotoButesnb (UCMOMHUTEb, TIPO/IaBell, YIIOJTHOMOYeHHast OpraHu3al[ys Wid YTIIOJTHOMOUYeHHbIH
VH/IMBUya/IbHBIN TIpeATIPUHUMATe b, UMIIOPTeP) 10 TpeOOBaHUI0 OpraHa roCyJjapCTBeHHOTO HaZi30pa,
ero ZI0/DKHOCTHBIX JIUILT 00513aH MPeI0CTaBUTh B YCTAHOB/IEHHBI UMM CPOK ZI0CTOBEPHBIE CBEJIEHUS,
JOKYMEHTAI[1I0, 00bsICHeHHs B TTMChbMEHHOW U (W/TH) YCTHOM hopMe ¥ UHYI0 WHGhOpMaIHo,
HeoOXOAMMYIO /I/Is OCYILIeCTB/IEHHS] OPTaHOM TOCy/IapCTBEHHOTO Ha/i30pa M €T0 J0JDKHOCTHBIMU JIMLIAMH
TIOJTHOMOUKH, YCTaHOB/IEHHBIX 3aKOHO/[aTelbcTBOM Poccutickoit desepaniyu.

Cratbsi 42. YTpatuia cuny. - ®eepanbHbiii 3akoH oT 21.12.2004 N 171-P3.

Crarbsi 42.1. TTonmHOMOYMS BBICIIMX UCTIOJIHUTETBHBIX OPraHOB rOCYAapCTBEHHOW BIaCTH CyObeKTOB
Poccutickoit @esepaiyiv B 00/1aCTH 3aIUTHI TIPaB TTOTPeOUTe e

(BBegeHa PesepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)
BeICIMii MCTIOTHUTEBHBIN OPraH TOCYAapCTBEHHOU B/IaCTH COOTBETCTBYIOIEro CyObekTa Poccuiickoit
desiepaLiuM OCy1eCTB/IsSIET MEPONPUSTHS 110 peasu3aliyy, obecrieueHHIO U 3allUTe 1paBs MoTpebuTeneil u

B IIpe/iejiaX CBOMUX TTOJTHOMOYHI MpYUHKUMAET OIIpee/IeHHbIe MephI.

Crarbst 43. OTBeTCTBEHHOCTh 3a HapyIlIeHHe TpaB MoTpeOuTenel, yCTaHOB/IEHHBIX 3aKOHaMH 1 MHBIMHU
HOPMaTUBHBIMU [1PaBOBbIMU akTamu Poccutickoi dezneparyiu

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
3a HapyllleHHe TpaB MoTpeduTesneld, yCTaHOBIEHHBIX 3aKOHAMU U UHBIMA HOPMAaTUBHBIMU TTPaBOBLIMHU

akramu Poccuiickor ®@enepaunu, rpojasel] (MCIOHUATE b, U3TOTOBUTE/b, YIIOJTHOMOUEHHAast
OpraHu3aLyis UM YIIOJHOMOUEHHbIV MHAUBUAYaIbHbIN NpeANpUHUMAaTe b, UMIIOPTEP) HeCeT
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a/IMUHUCTPATUBHYIO, YTOJIOBHYIO UM TPaXk/JaHCKO-TTPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHUH C
3aKOHOZATeNbCTBOM Poccuiickoii @eseparium.

Crarbsi 44. OcyliiecTB/IeHNe 3allUThI TTPaB MOTpeOuTeselt opraHaMy MeCTHOTO CaMOYTIpaB/eHust
(B pen. @enepanbHOro 3akoHa oT 22.08.2004 N 122-P3)

B 1je/151X 3al[UTHI MpaB 1oTpebuTesieli Ha TEPPUTOPUM MYyHULIUTIA/ILHOTO 00pa30BaHUsl OpPraHbl MECTHOTO
camoyTipaB/ieHusl BIpaBe:

paccMaTpHBaTh >Kano0bl oTpeduTesneid, KOHCY/ILTUPOBATh MX TI0 BOMPOCAM 3alllUThI TIPaB MoTpeduTeiel;
oOpaIrarkCs B Cy/Ibl B 3alJUTY TpaB MoTpebuTesieli (HeorpeeleHHOTO Kpyra moTpeburesieii).

[Tpu BeIsSIB/IEHUH TI0 >Kas100e roTpebuTesisi TOBApOB (paboT, YC/IyT) HeHaZ IeXKallero KauecTBa, a TakKe
OTIAaCHBIX /IS )KU3HH, 3/10POBbsI, UMYII[eCTBa TTOTPeOUTe el U OKPY)KAIOIel Cpe/ibl He3aMe/[/TUTeTbHO
u3BellaTh 00 3ToM (hefiepaibHbIe OPraHbl UCTIOHUTE/ILHOW BIaCTH, OCYIIeCTBIISIOLMe KOHTPOJIb 3a
KaueCTBOM M 0e30T1aCHOCTBIO TOBapoB (paboT, ycyr).

[Tpuem >kanob rorpebuTesieit MOXKET OCYIIeCTBASTLCS Yepe3 MHOTO(YHKI[MOHA/IbHbIE 1[eHTPhI
TIpe/J0CTaB/IeHNs TOCYAaPCTBeHHBIX U MyHULIUMAIBHBIX YCIYT.

(uactb TpeThs BBefieHa PefepasibHbIM 3aKOHOM OT 28.07.2012 N 133-P3)

Cratbs 45. [IpaBa 0011iecTBeHHBIX 00be[UHEHUM TOTpeOuTe el (MX acCol[alii, COI030B)
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. I'paxkiaHe BripaBe 00BeIUHATLCS Ha JOOPOBOILHOM OCHOBe B 00I1leCTBeHHbIE 00BeJUHEeHNsI
noTpebuTesiel (MX acCOMAL[|N, COFO3bI), KOTOPbIE OCYILIECTBIISIOT CBOKO JIeSITeIbHOCTb B COOTBETCTBUU C
yCTaBaMM YKa3aHHbIX 00beIMHeHUH (MX acCOI[Hal[|i, COF030B) M 3aKOHO/JaTe/TbCTBOM PoccHiickoi
Deneparuu.

2. Ob1iecTBeHHbIe 00BeAMHEHUS MTOTpebuTeselt (MX acCoLMaliy, CO3bI) /il OCYIL[eCTB/IeHUS] CBOMX
YCTaBHBIX LieJield BpaBe:

yuJacTBOBaTh B pa3paboTke 00si3aTe/TbHBIX TpeOOBaHMi K TOBapaM (paboTam, yciyram), a TakKe IpOeKTOB
3aKOHOB Y MHBIX HOPMaTHMBHBIX TIPAaBOBbIX akTOB Poccuiickoii ®@esepalivu, pery/Mpyroux OTHOILIEHUS B
006J1acTy 3alUTHI TIPaB MOTpebuTeNel;

TIPOBOJJUTH HE3aBUCUMYIO SKCTIEPTH3y KauecTBa, 0e30MacHOCTH TOBapoB (paboT, ycyr), a Takke
COOTBETCTBUS MOTPeOUTEECKHUX CBOUCTB TOBApOB (paboT, yC/1yT) 3asiBIeHHOM TPo/JjaBLiaMy
(M3roTOBUTE/ISIMU, UCTIOTHUTE/ISIMU) UH(OPMALIMK O HUX;

OCYILL[eCTB/ISATH 0011{e CTBEHHBIM KOHTPOJIb 3a COOJTI0/leHreM TIpaB ToTpeOuTesiel U HarpaB/IsiTh B OpraH
rOCy/apCTBEHHOTO Ha/i30pa U OpraHbl MeCTHOTO CaMOyTIpaB/ieHust UHPopMaliyio o dakTax HapylleHU
TipaB TIOTpeOuTenelt [yisi MpoBe/jeHUsI TPOBEPKU 3TUX (PaKTOB U MPUHATHUS B C/Iydae UX TOATBEePXK/eHUs
Mep TIO TIpeCeUeHHUI0 HapyIIleH!H MpaB MoTpeduTeield B mpe/ieniax MoJITHOMOUYHMM YKa3aHHbBIX OPTaHOB,
yuacTBOBaThb B TIPOBe/IeHUU IKCTIePTU3 110 (pakTaM HapyllleHHH MpaB roTpeduTesieii B CBSI3U C
obOparrieHusiMu rotpebuTesiei. [Ipu ocyIecTBIeHUU 0011[eCTBEHHOTO KOHTPOJISL 00ITIe CTBEHHbBIE
o0bevHeHMs 1oTpebuTe el (MX accolUalliy, COr03bl) He BIipaBe TpeOOBaTh OT MU3rOTOBUTEIEH
(ucrionHWTE e, TIPO/IABLIOB, YTIOJTHOMOUEHHBIX OPraHU3alui WU YIIOTHOMOUEHHBIX UH/IUBU/TyaTbHBIX
TIpeIIIpUHUMaTe e, UMITOPTEePOB) TIpe/iCTaB/IeHHe JOKYMEHTOB (BBIITOJIHEHHE /IeHCTBUI), 00s3aHHOCTD
TIpeZicTaB/IeHusI (BBITIOJTHEHUS) KOTOPBIX 110 TPeOOBaHHUIO TIOTPeOUTEISI He YCTaHOB/IEHA 3aKOHOM;

(B pen. ®@enepanbHOro 3akoHa oT 18.07.2011 N 242-®3)
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PacrpoCTpaHsATh MHHOPMAILUIO O TIpaBax MoTpeduTesiel ¥ 0 HeOOXOAUMBIX TeHCTBUSIX I10 3all[UTe ITHX
TpaB, 0 pe3y/bTaTaxX CpaBHUTeIbHBIX UCC/IeIOBaHUM KaueCTBa TOBapoB (paboT, yciyr), a TakKe UHYHO
uH(OpMaI1io, KoTopas OyzieT criocoOCTBOBATh peain3alivy TpaB ¥ 3aKOHHBIX UHTEPEeCOB TIOTPeOUTeIel.
[Ty6siuKyemblie 0011ie CTBEHHBIMU 00beJUHeHHIMU TTOTpebuTesieli (MX acCoLMalUsIMU, COF03aMK)
pe3y/ibTaThl CPaBHUTETBHBIX UCC/Ie/IOBAHUI KaueCTBa TOBApOB (paboT, yC/yT) He sSIBISFOTCS PeKIaMOi;
BHOCUTB B (pe/iepasibHble OpraHbl UCIIOJHUTE/IBHOM B/IaCTH, OpraHu3aly NPe/J/IoyKeHUs1 O IPUHIATUNA Mep
TI0 TIOBBIIIIEHUIO KaueCcTBa TOBapoB (paboT, yC/yT), Mo MPHUOCTaHOBIEHUIO TTPOM3BO/ICTBA U peanu3aliiu
TOBapOB (BBITIOJIHEHUST pabOoT, 0Ka3aHUs yCJIYT), TI0 OT3bIBY C BHYTPeHHero pbiHKa TOBapoB (pabor,
yCJIyT), He COOTBETCTBYIOIIMX MPeAbsB/sieMbIM K HUIM U YCTaHOB/IEHHBIM 3aKOHO/]aTe/TbCTBOM
Poccutiickoit @esiepalivivi 0 TeXHUUECKOM peryIMpoBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U (hefiepaabHbie OpraHbl UCTIOTHUTeTLHOM B/IaCTU MaTepHuasbl O
TIpUBJIEUEHHH K OTBETCTBEHHOCTH JIWL], OCYILleCTB/ISIFOLIMX TTPOM3BOACTBO U peaau3aljiio TOBapoB
(BbIMIOTHEHWE paboT, OKa3aHUe YCIyT), He COOTBETCTBYIOIIUX MPEIbSIB/ISEMBIM K HUM 00513aTe/TbHBIM
TpeOOBaHUsIM, a TaK)Xe HapyIIAKI[MX TIpaBa NMoTpebuTesneil, yCTaHOBIeHHbIe 3aKOHAMU Y UHBIMU
HOpPMAaTHUBHBIMU MPaBOBLIMU akTamu Poccuiickoit deneparivy;

oOpalratbCsi B OpraHbl MPOKypaTyphl C TPOCchbaMu MPUHECTH TIPOTeCThI O TIPU3HAHUHU
He/leliCTBUTEeIbHBIMU aKTOB (he/iepaibHbIX OPraHOB UCTIOTHUTeTbHOW BIACTH, aKTOB OPraHOB
WCTIOJIHUTe/TbHOM B/1acTH cyObekToB Poccuiickoit defepaliiv U aKTOB OPraHOB MeCTHOTO
CaMOyTIpaB/IeHus], MPOTUBOPEYAI[UX 3aKOHAM M MHBIM Pery/IUPYIOIAM OTHOIIIEHUS] B 00/1aCTH 3allUThI
TnpaB TIOTpeOuTeIelt HoOpMaTUBHBIM MPABOBLIM akTaM Poccuiickoit Pesepariuy;

o0paIrarThbCs B Cy/Ibl C 3asiBJIEHUSIMU B 3alI[UTY MPaB MOTpebuTesieli M 3aKOHHBIX MHTEPECOB OT/IeTbHBIX
rotpebutesne (rpynmbl moTpebuTeNeid, Heoripee/IeHHOTO KpyTa roTpebuTerieit);

y4acTBOBaTb COBMECTHO C OPTaHOM rOCyZjapCTBEHHOTO HaZi30pa B ()OPMHPOBAHMH OTKPBITHIX U
00111eI0CTYITHBIX TOCY/IapCTBEHHBIX WH(POPMAL[MOHHBIX PECYPCOB B 00/1aCTH 3allUTHI TIPaB
noTpebuTesnielt, KauecTBa U 6€30MacHOCTU TOBapoB (paboT, ycyr).

(a63a11 BBefieH DeaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3, B pes. Pesepa/ibHOTO 3aKOHA OT
25.06.2012 N 93-@3)

Crarbs 46. 3aimra npaB ¥ 3aKOHHBIX HHTEPEeCOB HeoIpeZie/IeHHOTO Kpyra noTpebuTeneid
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyzjapCTBeHHOTO Ha/i30pa, OPraHbl MECTHOTO CaMOYTIpaB/IeHUs], 00ITleCTBEHHbIE 00BeIUHEHMST
noTpebuTesneit (MX acCOLMALIMK, COFO3bI) BIpaBe MpeIbsIB/IATb UCKU B Cy/IbI O MpeKpallieHu!
TPOTHBOIPAaBHBIX [IeHWCTBUM U3rOTOBUTEIS (MCIIOHUTEJISA, TIPOJABLIA, YIIOTHOMOYEHHOW OpraHr3aluu
WA YTIOJTHOMOYEHHOTO MH/IMBU/ya/IbHOTO TIpeIIIpUHUMATeIsl, UMIIOpTepa) B OTHOLLEHUH
HeoTIpe/|e/IeHHOTO KpyTa roTpebuTesiei.

(uacTtb nepBas B pefi. PegepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ymoB/I€TBOPEHNUH TAKOTO UCKa CyZl 00s13bIBaeT MPAaBOHAPYIIINTEIS IOBECTH B YCTAHOBJIEHHBIN Cy/IOM
CPOK uepe3 Cpe/iCTBa MaCCOBOM MH(OPMAL[MU UM UHBIM CIIOCOO0M /10 CBeJieHUst TIoTpeOuTeiell peliieHne
cyza.

BceTynuBiiee B 3aKOHHYIO CH/TY pellieHue CyJa O PU3HaHUU JeMCTBUM U3rOTOBUTEIS (MCTIOTHUTESIS,
TMpO/iaBiia, YTIIOJTHOMOYEHHOM OpraHM3aliiy Wik YIIOJTHOMOUEHHOTO MHAUBU/TYa/IbHOTO
nipeJIIpUHUMaTe/Isl, UMIIOpTepa) MPOTHBONPAaBHBIMYU B OTHOLLIEHUM HEOIpeJe/IeHHOr0 Kpyra
norpebuTesneit 06s13aTesTLHO /1711 CyZla, PACCMATPUBAFOITET0 UCK TIOTPEOUTEIS O 3all[UTe ero Ipas.,
BO3HUKILMX BCJIE/ICTBHE HACTYIJIEHUsI FPaKAaHCKO-TTPaBOBBIX MOC/e/ICTBUM JeMCTBUI M3TOTOBUTEJIS
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(ucrioHUTE S, TIPO/IABIIA, YITOJTHOMOYEHHOW OpraHM3al[ui WK YTIOJTHOMOUEHHOTO WHAUBUYaTbHOTO
TipeAINIpUHUMATeJIs, UMIIOPTepa), B UaCTH BOTIPOCOB, UMeJH JId MeCTO TaKue JelCTBUS U COBepIlIeHb 1
OHU M3TOTOBUTE/IEM (UCTIOJTHUTEIEM, MPOZABIIOM, YITOJTHOMOUYEHHOUW OpraHu3aI[ied uin
YTIOJIHOMOUYEHHBIM UHAWBU/YaTbHBIM TpeIIpUHUMAaTe1eM, UMIIOPTEPOM).

O/THOBPEMEHHO C Y/IOB/IETBOPEHHEM HCKa, TIPE/IbSIBIIEHHOTO 0011[e CTBeHHBIM 00heJUHEHHEM
notTpebuTesneil (MX accolpalyei, COr030M), OpraHaMi MeCTHOTO CaMOYTIpaB/ieHUs B UHTepecax
HeoTIpe/|e/IeHHOTO KpyTa 1oTpebuTesiel, Cy/ MPUHUMAET pellieHre O BO3MellleHHH 00111e CTBeHHOMY
o0beiHeHHIO MOTpebuTesiel (MX accolualiiy, COI3y), OpraHaM MeCTHOTO CaMOYTIpaB/IeHUs BCexX
TIOHECEHHBIX T10 JIeJTy Cy/leOHbIX U3/IEP)KEK, a TAKXKe MHBIX BO3HUKIIMX /10 0OpaIleHus B Cy/l U CBSA3aHHBIX
C pacCMOTpeHUeM Jiesia HeoOX0IUMBIX PacXo/i0B, B TOM UHMCJIe PaCcXOZl0B Ha MpOBe/ieHre He3aBUCHMON
9KCIIEPTU3bI B C/TyUae BhISIB/IEHUS B Pe3y/ibTaTe IMPOBe/IEHNUs] TAKOW SKCTIePTU3bl HAPYIIIEHHUS
o0si3aTeibHBIX TPeOOBaHUM K TOBapaM (paboram, yciyram).

[Ipesupent

Poccutickon ®enepaiyu
B.EJIBLINH

Mockaa, [Tom CosetoB Poccuu
7 deBpasns 1992 roga

N 2300-1
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